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A Study o f  P e r c e i v e d  Media Competencies  o f  School  
L i b r a r i a n s  in t h e  S t a t e  o f  New Mexico
This  s t u d y  examined t he  r e l a t i o n s h i p  between media 
compe tenc i e s  in t h e  a r e a s  o f  O r g a n i z a t i o n  and A d m i n i s t r a ­
t i o n ,  S e l e c t i o n  and A c q u i s i t i o n ,  P r o d u c t i o n ,  I n s t r u c t i o n a l  
Des ign ,  E v a l u a t i o n  and Research  and t he  p r o f e s s i o n a l  a t t r i ­
b u t e s  o f  Years o f  E x p e r i e n c e ,  Number o f  A ud io v i sua l  C r e d i t  
Hour s ,  Recency o f  T r a i n i n g  and ALA Degree S t a t u s .
Data was g a t h e r e d  by s u r v e y i n g  a l l  New Mexico c e r ­
t i f i e d  school  l i b r a r i a n s  u s i n g  a s e t  o f  compe t enc i e s  d e v e l ­
oped f o r  t h i s  s t u d y .  The c a n o n i c a l  c o r r e l a t i o n  a n a l y s i s  o f  
t h e  da t a  showed t h a t  t h e  s i x  a r e a s  o f  competency were s i g ­
n i f i c a n t l y  r e l a t e d  t o  t h e  f o u r  i n d ep e nd en t  v a r i a b l e s .  The 
m u l t i p l e  r e g r e s s i o n  a n a l y s i s  showed t h a t  t h e  on ly  i n d i v i d u a l  
dependen t  v a r i a b l e s  t h a t  were  s i g n i f i c a n t l y  r e l a t e d  t o  t h e  
i n d ep e nd en t  v a r i a b l e s  were P ro du c t i o n  and E v a l u a t i o n .  The 
on ly  i n d ep e nd en t  v a r i a b l e  t h a t  was no t  s i g n i f i c a n t l y  
r e l a t e d  t o  any s p e c i f i c  competency a r e a  o r  t o  t h e  t o t a l
competency was Years  o f  E x p e r i e n c e .
The r e s u l t s  o f  t h i s  s t u dy  s u g g e s t  t h a t  t he  most  
competen t  l i b r a r i a n s  have g r a d u a t e d  from ALA a c c r e d i t e d  
l i b r a r y  s c h o o l s ,  have t aken  a number o f  a u d i o v i s u a l
c o u r s e s  and have had r e c e n t  t r a i n i n g .
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Need f o r  t h e  Study
Edu ca t i o na l  t e c h n o lo g y  has b r oug h t  a new e r a  t o  
school  l i b r a r i e s .  Today most  schoo l  l i b r a r i e s  house no t  
on l y  p r i n t  m a t e r i a l s  but  a l s o  a u d i o v i s u a l  equipment  and a 
v a r i e t y  o f  n o n - p r i n t  i t e m s ,  r a n g i n g  from games t o  s o p h i s t i ­
c a t e d  a u d i o ,  v ideo  and computer  r e t r i e v a l  sy s t e m s .  As 
t h e i r  c o l l e c t i o n s  have changed ,  so have t h e i r  f u n c t i o n s .
No l o n g e r  a r e  t hey  p a s s i v e  r e p o s i t o r i e s  o f  e n r i ch me n t  mat e ­
r i a l s ,  bu t  r a t h e r  now a r e  an i n t e g r a l  p a r t  o f  t h e  i n s t r u c ­
t i o n a l  p r o c e s s ,  a c a t a l y s t  f o r  e d u c a t i o n a l  change and 
i n n o v a t i o n .
Al though e d u c a t i o n a l  t e c h n o lo g y  was t h e  p r ima ry  
f o r c e  which caused  t h i s  e d u c a t i o n a l  r e v o l u t i o n ,  i t  was no t  
t h e  on ly  one.  T e c hn o lo g i c a l  advances  had r e s u l t e d  in im­
proved ha rdw are ,  bu t  i t  was f e d e r a l  monies r e s u l t i n g  from 
s e v e r a l  p i e c e s  o f  s i g n i f i c a n t  l e g i s l a t i o n  t h a t  made t he  
a c q u i s i t i o n  and u t i l i z a t i o n  o f  t h i s  hardware  and i t s  accom­
panying  s o f t w a r e  a r e a l i t y  f o r  ev e ry  school  sy s tem.  The 
f e d e r a l  a c t s ,  s p u r r e d  by t h e  a pp ea ra nc e  o f  R u s s i a ' s  S p u t n i k ,  
i n c l u d e d  t h e  Na t i ona l  Defense Edu ca t i o n  Act (NDEA) of  1958
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and t h e  E lemen ta ry  and Secondary  Edu ca t i o n  Act  ( T i t l e  I I )  o f  
1965.  The a c t s  p r o v i d e d  m i l l i o n s  o f  d o l l a r s  f o r  bo th  p r i n t  
and n o n - p r i n t  m a t e r i a l s ,  f o r  p e r s o n n e l  and i n  many s c h o o l s  
p ro v i d e d  t h e  impe tu s  f o r  t h e  e s t a b l i s h m e n t  o f  a "media 
c e n t e r "  o r  f o r  t h e  ex p an s io n  from t r a d i t i o n a l  l i b r a r y  t o  
"media c e n t e r . "
Thi s  i n f l u x  o f  improved ha rdware  and t h e  p r o v i s i o n  
o f  s u i t a b l e  s o f t w a r e  had a g r e a t  dea l  t o  do w i th  overcoming 
t e a c h e r  r e l u c t a n c e  t o  i n c o r p o r a t e  media i n t o  t h e  i n s t r u c ­
t i o n a l  p r o c e s s .  I n s t r u c t i o n a l  s t r a t e g i e s  were deve loped  
which encou raged  t h e  expanded use o f  media .  The emphasi s  i n  
c u r r i c u l u m  changed from be ing  t e x t b o o k  o r i e n t e d ,  t e a c h e r  
c e n t e r e d ,  t o  one t h a t  s t r e s s e d  i n d i v i d u a l i z e d  i n s t r u c t i o n  
and i n d e p e n d e n t  s t u d y .  A p p r o p r i a t e  r e s o u r c e s  and f o r m a t s  
were  chosen t o  match s t u d e n t s '  l e a r n i n g  s t y l e s  and a b i l i t y  
l e v e l s .  This  new app roach  was s t a t e d  in an Alabama document:
The new schoo l  i s  no t  o r g a n i z e d  a round  f i x e d  numbers 
o f  s t u d e n t s  a p p e a r i n g  f o r  f i x e d  amounts o f  t ime  in a 
t r a d i t i o n a l  c l a s s r o o m ,  b u t  r a t h e r  a round t h e  r e q u i r e ­
ments  o f  t h e  t a s k  t o  be a c c o m p l i s h e d .  These t a s k s  w i l l  
be s p e l l e d  o u t  i n  b e h a v i o r a l  t e rms  and m u l t i - m e d i a  
( m u l t i - s e n s o r y )  a p p r o a ch e s  o r  t r a c k s  w i l l  be u t i l i z e d .  
The s t u d e n t  w i l l  app roach  t h e  t a s k  as  an i n d i v i d u a l  
be ing  gu id ed  by t h e  t e a c h e r  and t h e  media s p e c i a l i s t . ^
As a r e s u l t  o f  t h i s  wide a c c e p t a n c e  o f  e d u c a t i o n a l  
media as an e s s e n t i a l  e l e m e n t  in  t h e  e d u c a t i o n a l  p r o c e s s ,  
t h e  c on ce p t  o f  t h e  l i b r a r i a n  as an i n t e g r a l  p a r t  o f  t h e
^Wi l l i am E. Hug and Thomas E. M i l l e r ,  e d s . .  The Big 
M in  E d u c a t i o n ,  Media S p e c i a l i s t s :  A Role De f ined
(Montgomery,  Alabama:  Commit tee f o r  t h e  P r e p a r a t i o n  o f
E d u c a t i o n a l  Media S p e c i a l i s t s ,  19 7 0 ) ,  p.  9.
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t e a c h i n g / l e a r n i n g  p r o c e s s  emerged.  J u s t  as t h e  new c o nce p t  
b ro ug h t  abou t  a r enaming o f  t h e  l i b r a r y ,  i t  a l s o  has 
b r oug h t  abou t  a renaming o f  t h e  l i b r a r i a n .  The l i b r a r y  was 
no more j u s t  a p l a c e  w i t h  books ,  and i t  was renamed to  
r e f l e c t  i t s  new f u n c t i o n ,  i . e . ,  media c e n t e r ,  l e a r n i n g  
r e s o u r c e  c e n t e r ,  l e a r n i n g  m a t e r i a l s  c e n t e r .  The l i b r a r i a n  
was no l o n g e r  me re ly  a pe rson  whose f u n c t i o n  was t h e  a c q u i ­
s i t i o n  and p r e s e r v a t i o n  o f  p r i n t  m a t e r i a l s .  The l i b r a r i a n  
became a media s p e c i a l i s t ,  imp ly ing  a new r o l e .
The new r o l e  c r e a t e d  a need f o r  new k inds  o f  t r a i n ­
i ng  f o r  a new k ind  o f  p r o f e s s i o n a l .  I t  a l s o  c r e a t e d  a 
c o n f l i c t  between t h e  t r a d i t i o n a l  r o l e s  o f  t h e  l i b r a r i a n  and 
t h e  a u d i o v i s u a l  s p e c i a l i s t s .  Both g roups  a g r e e d ,  however ,  
t h a t  c e r t a i n  knowledge and s p e c i f i c  s k i l l s  were e s s e n t i a l  
in t h e  p r o f e s s i o n a l  e d u c a t i o n  o f  l i b r a r i a n s ,  a u d i o v i s u a l  
s p e c i a l i s t s  and o t h e r s  who had a p r ima ry  r e s p o n s i b i l i t y  
f o r  i n s t r u c t i o n a l  t r a i n i n g  i f  t hey  were t o  remain as mana­
ge r s  o f  t h e  media c e n t e r .
This  need f o r  new s k i l l s  has been p o i n t e d  o u t  by 
l e a d i n g  a u t h o r i t i e s  and by r e c e n t  s t u d i e s .  One o f  t h e s e  
was t h e  School  L i b r a r y  Manpower P r o j e c t ,  wh ich ,  a f t e r  com­
p l e t i n g  Phase I o f  i t s  n a t i o n w i d e  s t u d y ,  co nc l ude d :  " i n n o ­
v a t i o n s  i n  e d u c a t i o n  have changed t h e  r o l e  and f u n c t i o n s  o f
l i b r a r i a n s ,  t hus  a new approach  t o  e d u c a t i o n  f o r  school
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l i b r a r i a n s h i p  i s  ne e d e d . "  The s t ud y  su p p o r t e d  t h e
ZAmerican A s s o c i a t i o n  o f  School  L i b r a r i e s ,  School  
L i b r a r y  Pe r sonne l  Task A n a l y s i s  Survey (Chicago :  American
L i b r a r y  A s s o c i a t i o n ,  19 69 ) ,  p.  7.
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deve lopment  o f  new o c c u p a t i o n a l  d e f i n i t i o n s  and r e c o g n i z e d  
t h e  v a l u a b l e  c o n t r i b u t i o n s  from o t h e r  d i s c i p l i n e s .
The 1960 ALA S t a nd a r d  s t a t e d  t h a t :
In l i g h t  o f  t h e  s i g n i f i c a n c e  of  t h e  i n s t r u c t i o n a l  mat e­
r i a l s  s p e c i a l i s t  t o  t h e  t o t a l  e d u c a t i o n a l  p rogram,  i t  
i s  n e c e s s a r y  t h a t  t h e r e  by a d e f i n i t i o n  o f  r e s p o n s i b i l ­
i t i e s ,  o f  r e q u i r e d  compe tenc i e s  and of  t h e  means by 
which t h e s e  compe t enc i e s  can b e s t  be d e v e l o p e d . 3
A conce rn  o ve r  t h e  f a i l u r e  o f  p r a c t i c i n g  l i b r a r i a n s  
t o  upda t e  t h e i r  s k i l l s  l ed  one a u t h o r  t o  i n v e s t i g a t e  t h e  
f a c t o r s  which m o t i v a t e  o r  d e t e r  l i b r a r i a n s  i n  v a r i o u s  p r o ­
f e s s i o n a l  deve lopment  a c t i v i t i e s .  One f a c t o r  S tone  found 
which was a major  d e t e r r e n t  t o  t he  l i b r a r i a n s  p a r t i c i p a t i n g  
in  fo rmal  c ou r s e  work t o  enhance  t h e i r  p r o f e s s i o n a l  d e v e l ­
opment was t h e  i n f e r i o r  q u a l i t y  o f  t h e  co u r s e  work i t s e l f .  
She made t h e  f o l l o w i n g  s u g g e s t i o n  f o r  f u t u r e  r e s e a r c h  
p r o j e c t s  stemming from he r  s t u d y .
I t  i s  i m p o r t a n t  t o  i d e n t i f y ,  c l a r i f y  and d e l i n e a t e  
t h e  knowledge,  s k i l l s  and a t t i t u d e s  t h a t  a r e  e s s e n t i a l  
t o  l i b r a r y  s e r v i c e  and t h a t  make one t r u l y  a p r o f e s ­
s i o n a l .  Such knowledge would be o f  g r e a t  v a lu e  in 
b u i l d i n g  l i b r a r y  school  c u r r i c u l a  and p ro v i d e  v a l u a b l e  
c r i t e r i a  i n  d e v e l o p in g  c o n t i n u i n g  e d u c a t i o n  p r o g r a m s . 4
S w a r t h o u t ,  i n  s t u d y i n g  t h e  i m p l i c a t i o n s  o f  t h e  
i n s t r u c t i o n a l  r o l e  o f  schoo l  l i b r a r i a n s ,  i n d i c a t e d  t h a t  
deve lopment  o f  i n s t r u c t i o n a l  p r a c t i c e  c o n s i s t e n t  wi th  t h e
^American L i b r a r y  A s s o c i a t i o n ,  S t a n d a r d s  f o r  School 
L i b r a r y  Programs (Chicago:  American L ib r a r y  A s s o c i a t i o n ,
1960) ,  p.  62.
4 [ l i z a b e t h  W. S t o n e ,  F a c to r s  R e l a t ed  to  t he  
Development  o f  L i b r a r i a n s  (Metuchen,  N . J . :  The Scarecrow
P r e s s ,  I n c . ,  196 9 ) ,  p.  225.
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e d u c a t i o n a l  p o s i t i o n  r e q u i r e d  c e r t a i n  p r o f e s s i o n a l  compe­
t e n c i e s . 5 She d i s c u s s e d  t h e  compe t enc i e s  in ge ne ra l  t e r m s ,  
but  did  no t  g ive  s p e c i f i c  ones  she b e l i e v e d  were i n h e r e n t  
in a c h i e v i n g  t h i s  i n s t r u c t i o n a l  r o l e .
These s t u d i e s  and s i m i l a r  ones i n d i c a t e d  new compe­
t e n c i e s  must  be a t t a i n e d  by p r a c t i c i n g  school  l i b r a r i a n s  
in  o r d e r  f o r  them to  f u n c t i o n  e f f e c t i v e l y  in t o d a y ' s  
s c h o o l s .  The i d e n t i f i c a t i o n  o f  a p p r o p r i a t e  compe tenc i e s  
was one o f  t h e  ba se s  f o r  do ing  t h i s  s t u d y .
S t a t e m en t  o f  t h e  Problem 
The problem was t o  d e t e r m in e  t h e  e x t e n t  o f  t h e  r e l a ­
t i o n s h i p s  between l i b r a r i a n s '  s e l f - p e r c e p t i o n s  o f  s e l e c t e d  
media compe tenc i e s  t h o ug h t  t o  be e s s e n t i a l  f o r  e f f e c t i v e  
o r g a n i z a t i o n  and u t i l i z a t i o n  o f  modern schoo l  l i b r a r i e s  and 
t h e  v a r i a b l e s  o f :  y e a r s  o f  e x p e r i e n c e ,  number o f  a u d i o ­
v i s u a l  c r e d i t  h o u r s ,  r e cency  o f  t r a i n i n g ,  and ALA deg ree  
s t a t u s  t h a t  might  a f f e c t  a high l e v e l  o f  competency.
More s p e c i f i c a l l y ,  t h i s  r e q u i r e d :
(1) t h e  i d e n t i f i c a t i o n  o f  s e l e c t e d  media compe t enc i e s  
t h ou g h t  t o  be e s s e n t i a l ;
(2)  a su rvey  t o  de t e rm in e  t h e  e x t e n t  t o  which l i b r a r i a n s  
in New Mexico p e r c e i v e  t h em se lv e s  as p o s s e s s i n g  t h e s e  
co m pe t e nc i e s ;  and
(3)  an a n a l y s i s  and i n t e r p r e t a t i o n  of  t h e  d a t a .
Major d i r e c t i o n a l  h yp o t he s e s  were:
^Char l ene  R. Sw ar th o u t ,  The School  L i b r a r y  as P a r t  
o f  t h e  I n s t r u c t i o n a l  System (Metuchen,  N . J . :  The
Scarecrow P r e s s ,  I n c . ,  1967 ) ,  p. 94.
H,:  There  i s  a p o s i t i v e  r e l a t i o n s h i p  between a l l  f o u r
in de p e n d e n t  v a r i a b l e s  and t h e i r  i n t e r a c t i o n s  and t he  
s i x  a r e a s  o f  p e r c e i v e d  media c o m p e t e n c i e s ;
Hg: There  i s  a p o s i t i v e  r e l a t i o n s h i p  between p e r c e i v e d
media compe t enc i e s  and t he  number o f  a u d i o v i s u a l  c r e d i t  
hours  ;
Hg: There  i s  a p o s i t i v e  r e l a t i o n s h i p  between p e r c e i v e d
media compe t enc i e s  and y e a r s  o f  e x p e r i e n c e ;
H . : There  i s  a p o s i t i v e  r e l a t i o n s h i p  between p e r c e i v e d
media compe t enc i e s  and r ec en c y  o f  t r a i n i n g ;  and
He : There  i s  a p o s i t i v e  r e l a t i o n s h i p  between p e r c e i v e d
media co mpe t enc i e s  and ALA d e g re e  s t a t u s .
The dependen t  v a r i a b l e s  were:
(1)  t h e  t o t a l  p e r c e i v e d  competency s c o r e  f o r  each l i b r a r i a n ;
and
(2)  t h e  s p e c i f i c  p e r c e i v e d  c o m p e t e n c i e s ,  i n c l u d i n g
(a )  o r g a n i z a t i o n  and a d m i n i s t r a t i o n ,
(b)  s e l e c t i o n  and a c q u i s i t i o n ,
( c )  p r o d u c t i o n ,
(d)  i n s t r u c t i o n a l  d e s i g n ,
( e )  e v a l u a t i o n ,  and
( f )  r e s e a r c h .
The i n de p e n d e n t  v a r i a b l e s  were :
(1)  t h e  number o f  a u d i o v i s u a l  c r e d i t  h o u r s ;
(2)  t h e  y e a r s  o f  e x p e r i e n c e ;
(3)  t h e  r e cency  o f  t r a i n i n g ;  and
(4)  ALA deg ree  s t a t u s  ( g r a d u a t i o n  from an ALA-acc red i ted
s c h o o l ) .
New Mexico,  l i k e  many o t h e r  s t a t e s ,  i s  c o n s i d e r i n g
competency c e r t i f i c a t i o n  f o r  schoo l  l i b r a r i a n s .  A t a s k  f o r c e
has  been e s t a b l i s h e d  by t h e  S t a t e  School  S u p e r i n t e n d e n t ,  Dr.
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Leonard De Layo,  t o  i n v e s t i g a t e  and t o  make r ecommendat ions  
f o r  d i r e c t i o n  and a c t i o n  t o  be t a k e n  on compe tency -based  
c e r t i f i c a t i o n .  The New Mexico S t a t e  Depar tment  o f  Educa t i on  
has commit ted i t s e l f  t o  d e s i g n i n g  a compe t ency -based  c e r t i f i ­
c a t i o n  r e c e r t i f i c a t i o n  p l a n . G In view o f  t h i s  f a c t ,  t h e r e  
i s  a need t o  know t h e  e x t e n t  t o  which New Mex ico ' s  school  
l i b r a r i a n s  p o s s e s s  t h e s e  i d e n t i f i e d  c o m p e t e n c i e s .
The r e s u l t s  o f  t h i s  s t u d y  w i l l  be used t o  make recom­
menda t i ons  t o  t h e  New Mexico S t a t e  Depar tment  o f  Educa t i on  
f o r  r e v i s i o n  in  c e r t i f i c a t i o n  r e q u i r e m e n t s  c o n s i s t e n t  wi th  
t h e  compe t ency -based  r e c e r t i f i c a t i o n  p l a n .
Recommendat ions w i l l  f u r t h e r  be made t o  t h e  Co l l e g e s  
o f  Educa t i on  in t h e  s t a t e  and o t h e r s  who a r e  i n t e r e s t e d  as 
t o  t h e  co mp e t e nc i e s  t h a t  shou ld  be i n c l u d e d  in  a l i b r a r y  
t r a i n i n g  program to  a s s u r e  t h e  s t u d e n t s '  a t t a i n m e n t  o f  t h e  
compe t en c i e s  s p e c i f i e d  in t h e  p roposed  r e c e r t i f i c a t i o n  p l a n .
Recommendations w i l l  a l s o  be made f o r  t h e  d e v e l o p ­
ment o f  a c o n t i n u i n g  e d u c a t i o n  program f o r  l i b r a r i a n s  who 
want  t o  be r e c e r t i f i e d  under  t h e  new p l an  o r  who want  o r  
need t o  l e a r n  a d d i t i o n a l  c o m p e t e nc i e s  and t o  u p d a t e  t h e i r  
s k i l l s .  C o n t i n u i ng  e d u c a t i o n  o f  l i b r a r i a n s  in  t h e  s o u t h ­
w e s t e r n  Uni ted  S t a t e s  has been i d e n t i f i e d  as  hav ing  t h e  
h i g h e s t  p r i o r i t y  o f  need among l i b r a r i a n s  by t h e  
Sou th we s t e rn  L i b r a r y  A s s o c i a t i o n .  A r e p o r t  by t h i s
^Competency Based C e r t i f i c a t i o n  Task F o r c e ,  
Competency Based C e r t i f i c a t i o n  ( I n t e r i m  R e p o r t ,  Sant a  Fe,  
J a n u a r y  1,  1973 ) ,  p.  2.
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o r g a n i z a t i o n  i n d i c a t e s  t h a t  l i m i t e d  c o n t i n u i n g  e d u c a t i o n  
o p p o r t u n i t i e s  a r e  a v a i l a b l e  t h r o u g h o u t  t h e  r e g i o n ,  and t h e r e  
i s  no r e l a t e d  p l a n n i n g  o r  g o a l s  f o r  such in  any o f  t h e  s i x  
s t a t e s  in  t h e  r e g i o n . ^
Scope and L i m i t a t i o n s  
This  i n v e s t i g a t i o n  was l i m i t e d  t o  c e r t i f i e d  p u b l i c  
school  l i b r a r i a n s  in  t h e  s t a t e  o f  New Mexico.  P r i v a t e l y  
s u p p o r t e d  s c h o o l s  and t h o se  o p e r a t e d  by t h e  f e d e r a l  go v e rn ­
ment  were n o t  i n c l u d e d .
Th is  s t u d y  i s  c o r r e l a t i o n a l  in  n a t u r e ,  which i m p l i e s  
c e r t a i n  l i m i t a t i o n s .  In e x p e r i m e n t a l  s t u d i e s ,  s u b j e c t s  can 
be randomly a s s i g n e d  to  an e x p e r i m e n t a l  t r e a t m e n t .  In c o r r e ­
l a t i o n a l  s t u d i e s ,  however ,  t h e r e  i s  no e x p e r i m e n t a l  t r e a t ­
ment .  I n s t e a d ,  t h e  v a r i a b l e s  s t u d i e d  t end  t o  be a t t r i b u t e  
v a r i a b l e s .  In t h i s  s t u d y ,  f o r  example ,  a New Mexico school  
l i b r a r i a n  e i t h e r  g r a d u a t e d  from an ALA a c c r e d i t e d  schoo l  o r  
s h e / h e  d i d  n o t .  Thus ,  g r a d u a t i o n  from an ALA a c c r e d i t e d  
school  i s  no t  a m an ip u l ab l e  v a r i a b l e .  Because o f  i t s  a t t r i ­
bu t e  n a t u r e ,  c au sa l  s t a t e m e n t s  c an n o t  be made. I n s t e a d ,  
s t a t e m e n t s  abou t  t h e  r e l a t i o n s h i p  o r  l a c k  o f  i t  between an 
a t t r i b u t e  v a r i a b l e  and a dependen t  v a r i a b l e  a r e  t e s t e d .
The su rve y  i n s t r u m e n t  ( t h e  Competency Ch e ck l i s h )  has 
t h e  i n h e r e n t  weakness  o f  any r a t i n g  s c a l e .
Sou thw es t e r n  L i b r a r y  A s s o c i a t i o n ,  C on t i nu in g  
Educa t i on  f o r  L i b r a r y  S t a f f s  in  t h e  Sou thwes t ;  A Survey 
wi th  Recommendat ions , ( u n p u b l i s h e d  r e p o r t .  Sou thw es t e rn  
L i b r a r y  A s s o c i a t i o n ,  D a l l a s ,  Texas ,  1973) .
Ra t ings  a r e  l i m i t e d  by t h e  c h a r a c t e r i s t i c s  o f  t h e  human 
r a t e r  — h i s  i n e v i t a b l y  s e l e c t i v e  p e r c e p t i o n ,  . . . and 
in t h e  ca se  o f  s e l f - r a t i n g s ,  t h e  we l l  e s t a b l i s h e d  t e n ­
dency t o  p u t  h i s  b e s t  f o o t  f o r w a r d ,  t o  p e r c e i v e  h i m s e l f  
in a more f a v o r a b l e  p e r s p e c t i v e  t han  o t h e r s  do . . . In 
t h e  absence  o f  a b e t t e r  o r  more a c c e p t a b l e  measur ing  
d e v i c e ,  r a t i n g s  a r e  o f t e n  used t o  measure  j ud gm en t s ,  
p a r t i c u l a r l y  e v a l u a t i v e  j udgment s  . .
The i n s t r u m e n t  i n  t h i s  s t u d y  measures  p e r c e i v e d  s e l f - c o m p e t e n ­
c i e s ,  no t  b e h a v i o r a l  c om p e t e n c i e s .
In a d d i t i o n ,  when doing a s u r v e y ,  t h e  r e s e a r c h e r  o f t e n  
has l i t t l e  c o n t r o l  ove r  t h e  r e t u r n  r a t e  o r  t h e  u s e a b i l i t y  o f  
t h e  d a t a  t h a t  i s  r e t u r n e d .
D e f i n i t i o n  o f  Terms 
Competency: The a b i l i t y  t o  pe r fo rm a fundamenta l
t a s k .  P o s s e s s i o n  o f  a d e s i r e d  s k i l l .  P o s s e s s i o n  o f  a 
p a r t i c u l a r  competency w i l l  be assumed i f  t h e  per son  r e s p o n d ­
ing  i n d i c a t e s  t h a t  s h e / h e  can per form a s p e c i f i e d  t a s k  
w i t h o u t  d i f f i c u l t y .
L i b r a r i a n  : A p u b l i c  school  s t a f f  member who has
been en do r sed  by t h e  New Mexico S t a t e  Depar tment  of  
Educa t ion  as hav ing  met t h e  r e q u i r e m e n t s  f o r  employment 
as a s chool  l i b r a r i a n .
E d u c a t i o n a l  Media : All  m a t e r i a l s ,  both p r i n t  and
n o n - p r i n t ,  eq u ip m en t ,  s e r v i c e s  and t e c h n i q u e s  t r a d i t i o n a l l y  
d e s c r i b e d  as a u d i o v i s u a l  and a l l  s o - c a l l e d  newer medi a ,  such 
as t e l e v i s i o n  and computer  a s s i s t e d  i n s t r u c t i o n .
Q
H. H. Remmers, "Ra t i ng  Methods in Research  on Teach­
i n g , "  in Handbook o f  Research  on T e a c h i n g , ed .  by N. L. Gage 
(Ch icago :  Rand McNally and Company, 1963) ,  p.  329-330.
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L i b r a r y : A p l a c e  where v a r i o u s  f o r m a t s  o f  ed uc a ­
t i o n a l  media a r e  housed f o r  use by s t u d e n t s  and school  
p e r s o n n e l .  The term l i b r a r y ,  l e a r n i n g  r e s o u r c e  c e n t e r ,  
i n s t r u c t i o n a l  m a t e r i a l s  c e n t e r ,  media c e n t e r  and l i k e  t erms  
a r e  used synonymously t h r o u g h o u t  t h e  s t u d y .
Media Compe tenc i e s : Competencies  which combine both
l i b r a r y  s c i e n c e  and a u d i o v i s u a l  s k i l l s .
Media S p e c i a l i s t : One who i s  q u a l i f i e d  t o  a d m i n i s ­
t e r  t h e  e n t i r e  deve lopment  and u t i l i z a t i o n  program o f  t h e  
media c e n t e r  and s e r v e s  as a s p e c i a l i s t  in  i n s t r u c t i o n a l  
s u p p o r t ,  p r o v i d i n g  e x p e r t i s e  in  t h e  s e l e c t i o n  and u t i l i z a -
Û
t i o n  o f  i n s t r u c t i o n a l  m a t e r i a l s ,  both  p r i n t  and n o n - p r i n t .
Tech no log y : De v i ce s ,  t e c h n i q u e s  and p r o c e s s e s
t h a t  a r e  used t o  s t o r e  and p r e s e n t  r e s o u r c e s  in  a v a r i e t y  
o f  f o rm a t s  and env i ronmen t s  t o  l e a r n e r s .
Q
I l l i n o i s  A s s o c i a t i o n  o f  School  L i b r a r i a n s ,  
"S t a n da rd s  f o r  E d u c a t i o n a l  Media Programs in  I l l i n o i s , "  
I l l i n o i s  L i b r a r i e s  54:525 (Sep t ember  1972 ) .
CHAPTER I I
REVIEW OF RELATED LITERATURE
Al though s e v e r a l  major  s t u d i e s  have been conduct ed  
which a na ly ze d  t h e  d u t i e s  or  t a s k s  pe rformed  by media p e r ­
s o n n e l ,  few have a t t e m p t e d  t o  d e l i n e a t e  a s e t  o f  s p e c i f i c  
compe t enc i e s  t h a t  sh ou l d  be p o s s e s s e d  by such p e r s o n ne l  in 
o r d e r  t o  be e f f e c t i v e  i n  a modern schoo l  l i b r a r y .  As a 
r e s u l t ,  r e l a t e d  l i t e r a t u r e  t end s  t o  be devo t ed  p r i m a r i l y  
t o  f o u r  a r e a s :  (1)  r o l e s  and f u n c t i o n s  o f  school  media p e r ­
s o n n e l ;  (2)  e d u c a t i o n  o f  schoo l  media p e r s o n n e l ;  (3)  compe­
t e n c y - b a s e d  e d u c a t i o n ;  and (4)  c e r t i f i c a t i o n  o f  media p e r ­
s o n n e l .  A r ev i ew  o f  t h e s e  a r e a s  i s  n e c e s s a r y  t o  u nd e r s t a n d  
t h e  c u r r e n t  s t a t u s  o f  media c o m p e t e n c i e s .
Role and F un c t i o n  o f  Media Pe r sonne l  
The r o l e  and f u n c t i o n  o f  media pe r s on ne l  have been 
t h e  s u b j e c t  o f  i n t e n s i v e  d i s c u s s i o n  by two main p r o f e s s i o n a l  
groups  ( l i b r a r i a n s  and a u d i o v i s u a l i s t s )  f o r  n e a r l y  20 ye a r s .  
These d i s c u s s i o n s  and d e b a t e s  a ro s e  as  a n a t u r a l  outcome of  
t h e  e v e n t s  o f  t h e  l a t e  1950s .  The emphas i s  g iven  t o  t h e  
use o f  e d u c a t i o n a l  media  i n  t h e  s c h o o l s  had p l a c e d  l i b r a r ­
i a n s  and a u d i o v i s u a l i s t s  i n  new r o l e s .
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In 1960 t h e  Depar tment  o f  A u d i o v i s u a l  I n s t r u c t i o n  
(DAVI) s p o ns o r ed  a s e m in a r  on t h e  Edu ca t i o n  o f  AV Communi­
c a t i o n  S p e c i a l i s t s  which gave s e r i o u s  c o n s i d e r a t i o n  t o  t h e  
m a t t e r  o f  r o l e  i d e n t i f i c a t i o n  f o r  i n d i v i d u a l s  a s s o c i a t e d  
w i th  t h e  a u d i o v i s u a l  f i e l d .  A s h o r t  t ime  l a t e r  a DAVI t a s k  
f o r c e  f o r m u l a t e d  a g e n e r a l  s t a t e m e n t  r e g a r d i n g  t h e  r o l e  o f  
media and media  s p e c i a l i s t s .  The s t a t e m e n t  c a l l e d  f o r :
. . .  a t e c h n o l o g i c a l  l e a p  fo r wa rd  in e d u c a t i o n  and 
f o r  i n c r e a s e d  a p p l i c a t i o n  o f  ' a  new t e c h n o l o g y  f o r  
i n s t r u c t i o n  t h a t  has been deve l op ed  and proved  t h r o ug h  
r e s e a r c h  and p r a c t i c e ' . 1 0
Perhaps  most  i m p o r t a n t l y ,  i t  s t r e s s e d  t h a t :
. . .  a new k in d  o f  p r o f e s s i o n a l  w i l l  be r e q u i r e d  to 
p r o v i d e  l e a d e r s h i p  in  d e s i g n ,  i m p l e m e n t a t i o n ,  and e v a l ­
u a t i o n  o f  programs o f  e d u c a t i o n  which make t h e  f u l l e s t  
use  o f  new media .  The f u n c t i o n s  pe r fo rmed  by t h i s  
l e a d e r  and t h e  r e s o u r c e s  he b r i n g s  w i l l  be among t h e  
e s s e n t i a l  d e t e r m i n a n t s  o f  s u c c e s s  o r  f a i l u r e  in  t omor ­
r o w ' s  s c h o o l s . 11
In 1963 t h e  chang ing  r o l e  o f  t h e  l i b r a r i a n  was 
e n u n c i a t e d  by Kenneth W i l l i a m s ,  P r e s i d e n t  o f  F l o r i d a  A t l a n ­
t i c  U n i v e r s i t y :
Tomorrow' s  l i b r a r i a n  i s  go ing  t o  have t o  assume a 
more a g g r e s s i v e  r o l e  toward  t h e  problem o f  u t i l i z a t i o n  
o f  what  he s u p p l i e s  t h e  l e a r n e r .  S imply d i r e c t i n g  a 
s t u d e n t  t o  t h e  book ,  j o u r n a l ,  o r  o t h e r  s o u r c e  o f  i n f o r ­
mat ion  w i l l  n o t  be enough.  The co nce rn  o f  t h e  l i b r a r i ­
an must  be e x t e nd ed  t o  t h e  use  t o  be made o f  t h e  i n f o r ­
m a t i o n .  The l i b r a r i a n  i s  go ing  t o  have t o  gu ide  t he  
l e a r n e r  i n  h i s  i n d e p e n d e n t  s t u d y  p r o c e s s e s .  There  w i l l  
have t o  be a team app roach  wi th  t h e  c l a s s r o o m  i n s t r u c t o r
James W. Brown, PENS Commit tee R e p o r t . Repor t  t o  
t h e  P r o f e s s i o n a l  Edu ca t i o n  o f  Media S p e c i a l i s t s  Commission 
o f  t h e  A s s o c i a t i o n  o f  E d u c a t i o n a l  Communicat ions  and 
Technology  ( P h i l a d e l p h i a ,  March,  1971 ) ,  p .  i x .
1 - I b i d .
13
and l i b r a r i a n  working  c l o s e r  t han  e v e r  t o  v i t a l i z e  t h e  
l e a r n i n g  p r o c e s s . 12
As a r e s u l t  o f  t h i s  changing  r o l e  in  some schoo l  s y s t e m s ,
t h e  l i b r a r i a n  was p l a c e d  in c o m p e t i t i o n  w i t h  a u d i o v i s u a l
p e r s o n n e l :  c o m p e t i t i o n  f o r  c o n t r o l  and u t i l i z a t i o n  o f
f u n d s ,  s u p p o r t  p e r s o n n e l ,  m a t e r i a l s ,  e t c .
Both l i b r a r i a n s  and a u d i o v i s u a l i s t s  f r e q u e n t l y  
a s s e r t e d  t h a t  t h e  o t h e r  was no t  q u a l i f i e d  t o  pe r fo rm  c e r ­
t a i n  f u n c t i o n s .  Th i s  newly d i s c o v e r e d  common ground based 
on mutual  i n t e r e s t  and pu r pos e  somet imes l e d  t o  a vy ing  f o r  
dominance as we l l  a s  t o  some d u p l i c a t i o n  o f  e f f o r t .  Reasons 
f o r  t h i s  c o n t r o v e r s y  ov e r  c o n t r o l  o f  t h e  l i b r a r y ,  o r  
i n s t r u c t i o n a l  m a t e r i a l s  c e n t e r  as i t  was somet imes  c a l l e d ,  
a r e  t y p i f i e d  i n  t h i s  d i s c u s s i o n :
The e v a l u a t i o n  o f  t h e  IMC c o nce p t  b r o u g h t  ab ou t  t h e  
c o n t r o v e r s y  o f  l o c a t i o n .  L i b r a r i a n s  n a t u r a l l y  viewed 
t h e  IMC i d e a  as an e x t e n s i o n  o f  l i b r a r y  s e r v i c e s ,  and 
expanded l i b r a r y  s e r v i c e s  t oday  a r e  o f t e n  l a b e l e d  
' i n s t r u c t i o n a l  m a t e r i a l s  c e n t e r s . '  Au d io v i s u a l  s p e ­
c i a l i s t s  a l s o  used t h e  t e rm ' i n s t r u c t i o n a l  m a t e r i a l s  
c e n t e r s '  when t h e y  r e f e r r e d  t o  t h e  expanded s e r v i c e s  
t h ey  p r o v i d e d .  This  i s  e s p e c i a l l y  t r u e  t oda y  w i t h  p r o ­
grammed i n s t r u c t i o n  i n c l u d e d  in t h e  domain o f  a u d i o ­
v i s u a l  i n s t r u c t i o n .  Both groups  — t h e  l i b r a r i a n s  and 
AV s p e c i a l i s t s  - -  f e l t  t h a t  t h e  i n s t r u c t i o n a l  m a t e r i a l s  
c e n t e r  be longed  in  t h e i r  domain .13
12
Kenneth W i l l i a m s ,  " C a p s u l e s ,  C a r r e l s ,  and Compu­
t e r s , "  in  C u r r e n t  I s s u e s  in  Higher  E d u c a t i o n :  C r i t i c a l
De c i s i o n s  in  Higher  E d u c a t i o n , ed .  by G. Ker ry  Smith 
(Wash ing ton ,  D.C. :  A s s o c i a t i o n  f o r  Highe r  E d u c a t i o n ,
1963 ) ,  p.  138.
13 P h i l l i p  J . Sleeman and Robe r t  Gof f ,  " I n s t r u c t i o n a l  
M a t e r i a l s  C e n t e r :  D ia logue  o r  D i sco rd?"  AV Communicat ion
Review, XV (Summer, 19 67 ) ,  p.  161.
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The a u t h o r s  c o n t i n u e d  t h e  d i s c u s s i o n  by p o i n t i n g  
o u t  t h a t ,  j u d g i n g  from th e  changing  r o l e  o f  t h e  pe rson  i n ­
vo lved  in t h e  s u p e r v i s i o n  o f  t h e  i n s t r u c t i o n a l  m a t e r i a l s  
c e n t e r  (IMC),  i t  was e v i d e n t  t h a t  n e i t h e r  t h e  l i b r a r i a n  no r  
a u d i o v i s u a l i s t  was t r a i n e d  s a t i s f a c t o r i l y .  They recommend­
ed t h a t ,  due t o  t h e  change in  r e s p o n s i b i l i t i e s  o f  i n d i v i d u ­
a l s  who s u p e r v i s e d  t h e  IMC:
. . . t h i s  pe r son  must  n o t  on ly  have t h e  f o r e s i g h t  and 
r e a d i n e s s  t o  a c c e p t  new r o l e s  f o r  i n s t r u c t i o n a l  ma t e ­
r i a l s  in t h e  t e a c h i n g  l e a r n i n g  p r o c e s s ,  bu t  must  a l s o  
be a c c e p t a b l e  t o  new r o l e s  f o r  h i m s e l f ,  r o l e s  i n v o l v i n g  
p l a n n i n g ,  c u r r i c u lu m  d e s i g n ,  p u b l i c  r e l a t i o n s ,  and i n ­
n o v a t i o n .  He must  t r u l y  f u n c t i o n  as a change a g e n t  in 
ou r  e d u c a t i o n a l  s o c i e t y  . . . L i b r a r i a n s  know about  
l i t e r a t u r e ,  c a t a l o g i n g ,  i n d e x i n g ,  b u d g e t i n g ,  and t he  
g e n e r a l  and s p e c i f i c  r e s o u r c e s  in t h e i r  f i e l d .  Audio­
v i s u a l  i s t s  know abou t  t h e  p r o c e s s e s  o f  communica t i on ,  
equ ipm en t ,  m a t e r i a l s  a v a i l a b i l i t y ,  b u d g e t i n g ,  i n s e r v i c e  
n e e d s ,  p l a n t  d e s i g n ,  among o t h e r  a r e a s .  But t h e s e  a r e  
p r e s e n t l y  s e p a r a t e  f i e l d s  o f  s p e c i a l i z a t i o n .  Rare i s  
t h e  pe r son  who combines t h e  t a l e n t s  o f  both  f i e l d s  i n t o  
one g e n e r a l  a r e a . 14
In a d d r e s s i n g  t h e  i s s u e  o f  d i f f e r e n c e s  between l i ­
b r a r i a n s  and a u d i o v i s u a l i s t s ,  a government  r e p o r t  comments:
I t  i s  e v i d e n t  and pe rhaps  i n e v i t a b l e  t h a t  t h e  two 
a r e a s  — AV and l i b r a r i a n s h i p  — have a t t r a c t e d  (and 
may c o n t i n u e  t o  a t t r a c t )  peop l e  wi th  d i f f e r e n t  p e r s o n ­
a l i t i e s ,  d i f f e r e n t  i n t e r e s t s ,  and d i f f e r e n t  b a s i c  
c a p a b i l i t i e s . 15
T r a d i t i o n a l l y ,  t h e  fo rmer  f i e l d  has a t t r a c t e d  men and t h e
l a t t e r  women. The r e p o r t  conc lu des  t h a t  "a 'media
14
15.
I b i d . , pp.  162-163.
U. S.  O f f i c e  o f  E d u c a t i o n ,  The Educa t i on  P r o f e s - 
s i o n  1971-72:  P a r t  IV A Manpower Survey o f  t h e  School
L i b r a r y  Media 
(OE) 73-12001
by S o c i a l , 
Wash ing ton ,
H e l d ,  Annual Repor t  (OHËW P u b l i c a t i o n  no.  
r e p o r t  comp le t ed  f o r  U. S.  O f f i c e  o f  Educa t i on  
E d u c a t i o n a l  Research  and Development ,  I nc .  o f
0.  C . ,  1973 ) ,  p.  21.
L
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s p e c i a l i s t '  i s  viewed as t h e  r e s u l t  o f  met amorphos i s  - -  a 
r e t r a i n e d  i n d i v i d u a l  accus tomed t o  a m u l t im ed i a  s e t t i n g .
Other  r e a s o n s  f o r  d i f f e r e n c e s  a r e  g iven  by B. J .  
K i t t i l s o n  in  a r e s e a r c h  s t u d y  he conduc t ed :
Because o f  t h e i r  p u b l i c  l i b r a r y  r o o t s  school  l i b r a r ­
i a n s  t ended  t o  work w i t h  i n d i v i d u a l  s t u d e n t s  r a t h e r  t han  
wi th  t e a c h e r s ,  wh i l e  a u d i o v i s u a l i s t s  . . . r e ac he d  t h e  
s t u d e n t s  i n d i r e c t l y  by working w i th  t e a c h e r s .  School  
l i b r a r i a n s  a r e  bu t  a segment  o f  a l a r g e r  p r o f e s s i o n a l  
group w i th  a l ong  h i s t o r y ,  whereas  a u d i o v i s u a l i s t s  have 
deve loped  t h e i r  p r o f e s s i o n a l  group a lm os t  e n t i r e l y  
w i t h i n  t h e  e d u c a t i o n a l  f i e l d  and f o r  t h e  most  p a r t  
d u r i ng  t h e  l a s t  f o r t y  y e a r s .
The need f o r  i n t e g r a t i o n  o f  t he  two f i e l d s  was r e c ­
ogn i zed  as e a r l y  as 1958,  when t h e  n a t i o n a l  l i b r a r y  and 
a u d i o v i s u a l  o r g a n i z a t i o n s  i s s u e d  a j o i n t  s t a t e m e n t :
Because o f  t h e  b road  v a r i e t y  o f  media  now a v a i l a b l e  
and t h e  r a p i d  i n c r e a s e  o f  p r o d u c t i o n  w i t h i n  each medium, 
t e a c h e r s  a r e  f a ce d  wi th  a v a s t  r e s e r v o i r  o f  i n s t r u c ­
t i o n a l  m a t e r i a l s  from which t o  choose .  This  means t h e  
t e a c h e r s  r e q u i r e  more and more he lp  from s p e c i a l i s t s  t o  
l o c a t e ,  e v a l u a t e ,  s e l e c t ,  p ro d u c e ,  and use  i n s t r u c t i o n a l  
m a t e r i a l s  t o  b e s t  a dv a n t a g e .  In o r d e r  t o  p r o v i d e  such 
he lp  s p e c i a l i s t s  need t o  have a working knowledge o f  
t h e  e n t i r e  r ange  o f  medi a ,  t h e  p o t e n t i a l  c o n t r i b u t i o n s  
each can make t o  l e a r n i n g ,  and e f f e c t i v e  methods o f  
us e . i G
But n e a r l y  t en  y e a r s  l a t e r  t h e  same p l e a  was s t i l l  
b e ing  a i r e d :
The t ime has never  been more p r o p i t i o u s  f o r  us t o  
remake t h e  e d u c a t i o n a l  media f i e l d ;  t o  s t r i k e  b o l d l y
IGl b i d . .  p.  22.
J . K i t t i l s o n ,  "School  L i b r a r i a n s '  and A u d i o v i s ­
u a l i s t s '  Concep t ion  of  Media Programs"  ( u n p u b l i s h e d  Ph.D. 
d i s s e r t a t i o n .  U n i v e r s i t y  o f  Minn es o t a ,  1 9 7 1 ) ,  p.  6.
IBAmerican L i b r a r y  A s s o c i a t i o n ,  S t a n d a r d s  f o r  
School  L i b r a r y  P rog ra ms , p .  60.
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o u t  t oward  i n t e g r a t i o n ;  t o  o f f e r  a combined,  comprehen­
s i v e  e d u c a t i o n a l  media s e r v i c e  t h a t  h e r e t o f o r e  has been 
on ly  a dream which we r e a l l y  never  b e l i e v e d  cou ld  be 
a c h i e v e d .
S in c e  t h e  e a r l y  1960s a g r adu a l  merge r  o f  t h e  two 
f i e l d s  has been o c c u r r i n g ,  bu t  t h e  need f o r  new p r o f e s s i o n a l  
e x p e r t i s e  f o r  s chool  l i b r a r i a n s  was a g a i n  g iven  n a t i o n a l  
r e c o g n i t i o n  w i th  t h e  p u b l i c a t i o n  in 1969 o f  a new s e t  o f  
s t a n d a r d s .  These s t a n d a r d s ,  deve loped  j o i n t l y  by members 
o f  t he  American L i b r a r y  A s s o c i a t i o n  and t h e  N a t i o n a l  Educa­
t i o n  A s s o c i a t i o n ' s  Depar tment  o f  Aud iov i su a l  I n s t r u c t i o n  i n  
c o o p e r a t i o n  w i th  r e p r e s e n t a t i v e s  o f  many o t h e r  p r o f e s s i o n a l  
a s s o c i a t i o n s ,  p o i n t e d  t o  t h e  n e c e s s i t y  f o r  combining s k i l l s  
o f  t he  l i b r a r i a n  and t h e  a u d i o v i s u a l  s p e c i a l i s t :
Media s p e c i a l i s t s  . . . make unique  and v i t a l  con­
t r i b u t i o n s  t o  t h e  t o t a l  e d u c a t i o n a l  program o f  t h e  
school  . . . P e r so nn e l  q u a l i f i e d  to  implement  t h e  many 
d i v e r s e  s e r v i c e s  a r e  e s s e n t i a l  f o r  t h e  s e l e c t i o n ,  o r ­
g a n i z a t i o n ,  and e f f e c t i v e  use  o f  a wide spe c t rum  o f  
e d u c a t i o n a l  media . . . Media s p e c i a l i s t s  make i n s t r u c ­
t i o n a l  d e c i s i o n s  . . . and supp lv  a p p r o p r i a t e  l e a d e r ­
sh i p  i n  t h e  e d u c a t i o n a l  p r o c e s s . 20
However,  i t  i s  a p p a r e n t  t h a t  merger  o f  t h e  two f i e l d s  i s  
f a r  from co m p le t e .  A chai rman o f  t h e  A s s o c i a t i o n  o f  Educa­
t i o n a l  Communicat ions and T e c h n o lo g y ' s  P l ans  Commit tee 
r e c e n t l y  asked  t h e  q u e s t i o n :
19
James W. Brown, "AV and L i b r a r y :  Complement o r
Merge?" E d u c a t i o n a l  Sc r een  and Aud io v i su a l  G u i d e , 
( J a n u a r y ,  1967 ) ,  p.  22.
20
American L i b r a r y  A s s o c i a t i o n  and N a t i o n a l  Educa­
t i o n  A s s o c i a t i o n ,  S t a n d a r d s  f o r  School  Media Programs 
(Ch icago ,  Washingtonl  American L i b r a r y  A s s o c i a t i o n  and 
Na t i ona l  E d u c a t i o n a l  A s s o c i a t i o n ,  1969 ) ,  p .  7.
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The p r o l i f e r a t i n g  u se s  o f  many forms o f  media in  s o c i e t y  
i n  g e n e r a l  have c r e a t e d  more and more j u r i s d i c t i o n a l  
d i s p u t e s  o v e r  ' o w n e r s h i p '  o f  t he  media  f i e l d .  What 
s h o u l d  be t h e  p o s t u r e  and program o f  AECT in  t h i s  s i t u a -  
t i o n ? 2 1
In an a t t e m p t  t o  answer  t h i s  p e r p l e x i n g  q u e s t i o n ,  
s e v e r a l  ma jo r  s t u d i e s  have been conduc ted  t o  o b t a i n  an em­
p i r i c a l  base  f o r  t h e  r e d e f i n i t i o n  o f  l i b r a r i a n s '  r o l e s .  
Dozens o f  r e p o r t s ,  p o s i t i o n  p a p e r s  and o f f i c i a l  commentar ies  
have a d d r e s s e d  t h e m s e l v e s  t o  media p r o f e s s i o n a l ' s  f u n c t i o n s .  
The most  n o t a b l e  o f  t h e  s t u d i e s  has been g e n e r a t e d  by t h e  
p r o f e s s i o n a l  o r g a n i z a t i o n s  — t h e  American L i b r a r y  A s s o c i a ­
t i o n  (ALA) and t h e  A s s o c i a t i o n  o f  E d u c a t i o n a l  Communica­
t i o n s  and Techno logy (AECT).
In 1970 t h r e e  o f  t h e  most  comprehens ive  s t u d i e s  
were  conduc t ed  a l m o s t  c o n c u r r e n t l y .  These were t h e  Media 
G u i d e l i n e s  P r o j e c t  (AECT), t h e  Jobs  i n  I n s t r u c t i o n a l  Media 
Study-JIMS (AECT), and t h e  School  L i b r a r y  Manpower P r o j e c t -  
SLIMP (ALA).
The Media G u i d e l i n e s  P r o j e c t ,  funded  by t h e  U. S. 
O f f i c e  o f  E d u c a t i o n ' s  Bureau o f  Resear ch  and conduc t ed  by 
t h e  Teach ing  Rese a r ch  D i v i s i o n  o f  Or eg on ' s  S t a t e  System o f  
Higher  E d u c a t i o n ,  was conce rne d  wi th  t h e  q u a l i t y  and e f f e c t  
o f  media t r a i n i n g  p rog ram s .  Sometimes known as  t h e  
Hamreus-Ed l i ng  r e p o r t ,  i t  was an e x t e n s i o n  o f  p r e v i o u s  AECT 
e f f o r t s  t o  a d d r e s s  t h e  i s s u e  o f  j o b  d e f i n i t i o n  and f u n c t i o n
21 G. M. T o r k e l s o n ,  "AECT R e o r g a n i z a t i o n  Working 
Pape r"  ( p a p e r  p r e s e n t e d  a t  annua l  mee t i ng  o f  t h e  A s s o c i a ­
t i o n  o f  E d u c a t i o n a l  Communicat ions  and Techno logy ,  D a l l a s ,  
Tex as ,  March,  1 9 7 5 ) ,  p.  3.
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w i t h i n  t h e  media p r o f e s s i o n .
The pu rpose  o f  t h e  p r o j e c t  was t o  produce  g u i d e l i n e s  
and o t h e r  i n f o r m a t i o n  f o r  p l a n n i n g  media  t r a i n i n g  p r o ­
grams and e v a l u a t i n g  media  r e l a t e d  t r a i n i n g  p r o p o s a l s  
and t r a i n i n g  program o u t p u t s .  The u l t i m a t e  purpose  i s  
to  he lp  i n s u r e  t h a t  p r e s e n t  and p r o s p e c t i v e  t r a i n i n g  
programs p roduce  t h e  c o mp e t e n c i e s  t h a t  w i l l  be r e q u i r e d  
f i v e  and more y e a r s  from now.-%
Job a c t i v i t i e s  d a t a  were d e r i v e d  from more t han  one 
hundred i n t e r v i e w s  wi th  l i b r a r i a n s  from a l l  t y p e s  o f  l i b r a r ­
i e s .  These j o b  a c t i v i t i e s  d e s c r i p t i o n s  p roduced  n e a r l y  
3 ,000  s e p a r a t e  s t a t e m e n t s .  These were r e f i n e d  i n t o  j ob  
c l u s t e r s  which l e d  t o  t h e  deve lopment  o f  a t h r e e - d i m e n s i o n a l  
m a t r i x  which c o n c e p t u a l i z e d  t h e  media domain.  The t h r e e  
d imens ions  were ;  (1)  i n s t i t u t i o n a l  s e t t i n g s ;  (2) f u n c t i o n s  
peop l e  pe r fo rm ;  and (3)  r e s p o n s i b i l i t i e s  peop l e  ho ld  in 
t h e i r  j o b s .
The p r o j e c t  r e p o r t e d  t h a t  t h e  e f f o r t  t o  p r o v i d e  
some s y s t e m a t i c  b a s i s  f o r  p l a n n i n g  o f  media  t r a i n i n g  p r o ­
grams was a d i f f i c u l t  one .
The problem o f  i d e n t i f y i n g  t h e  compe t en c i e s  needed 
by media s p e c i a l i s t s  i n  p e r f o r m i n g  t h e i r  j o b s  has been 
found t o  be a d i f f i c u l t  t a s k .  Many j o b s  a r e  per formed 
a t  v a r i o u s  l e v e l s  o f  c o m p l e x i t y  and i n  a v a r i e t y  o f
s i  t u a t i o n s .23
The Jobs  i n  I n s t r u c t i o n a l  Media Study  (JIMS) was 
u n de r t a k en  by t h e  A s s o c i a t i o n  f o r  E d u c a t i o n a l  Communicat ions
22
Dale G. Hamreus,  Media G u i d e l i n e s :  Development
and V a l i d a t i o n  o f  C r i t e r i a  Tor  E v a l u a t i n g  Media T r a i n i n g , 
Volume I I  G u i d e l i n e s  Manua l , F i na l  R e p o r t ,  Monmouth, 
Oregon,  J u n e ,  1970,  p.  i .
^̂ I b i d . .  p .  I I - l .
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and Technology under  a g r a n t  from th e  U. S. O f f i c e  of
24Educa t i on  in 1 9 6 9 - 7 0 . '  I t  s e t  ou t  t o  a n a l y ze  what  a media 
pe rson  does .  Jobs  were broken down i n t o  t a s k s ;  t a s k s  were 
ana l yze d  by d i r e c t  o b s e r v a t i o n  o f  media p e r s on ne l  in  both 
l i b r a r y  and n o n l i b r a r y  s i t u a t i o n s  t h rough  t h e  p r o c e s s  o f  
F un c t i o na l  Job A n a l y s i s .  The c o nc l ud ing  e f f o r t  was a da t a  
bank o f  2 , 200  t a s k  s t a t e m e n t s  which were c l u s t e r e d  under  
f u n c t i o n s .  The s t ud y  i s  no t  a s  u s e f u l  t o  l i b r a r y  e d u c a t o r s  
as  o t h e r s  because  o f  i t s  emphasis  on p a r a p r o f e s s i o n a l  l e v e l  
media p e r s o n n e l .
The School  L i b r a r y  Manpower P r o j e c t  (SLIMP) was
conduc t ed  by t h e  American A s s o c i a t i o n  o f  School  L i b r a r i a n s '
d i v i s i o n  o f  t h e  American L i b r a r y  A s s o c i a t i o n  and funded by
the  Knapp Fou nd a t i o n .  Phase I o f  t he  f i v e - y e a r  p r o j e c t  was
complet ed  in  1970.  One o f  t h e  g o a l s  o f  t h i s  Phase was:
. . .  t o  a s c e r t a i n  t he  k inds  o f  school  l i b r a r y  p e r s o n ­
nel  r e q u i r e d  t o  c a r r y  ou t  t h e  e v e r - c h a n g i n g  f u n c t i o n s  
of  school  l i b r a r y  media c e n t e r s .  The u n i f i e d  concep t  
and t h e  e d u c a t i o n a l  movement toward compe tency -based  
c e r t i f i c a t i o n  mandated . . .  a r e s t a t e m e n t  o f  t h e  com­
p e t e n c i e s  n e c e s s a r y  t o  pe r fo rm  w i t h i n  t h e  emerging 
f u n c t i o n a l  p a t t e r n s  . . . ^5
The p r o j e c t ' s  a t t e m p t s  t o  d e f i n e  t h e  compe t enc i e s  
r e q u i r e d  in  t h e  t r a i n i n g  o f  t he  l i b r a r y - m e d i a  s p e c i a l i s t s  
r e s u l t e d  in t h e  e s t a b l i s h m e n t  o f  seven major  a r e a s  o f
24
C. James W e l l i n g t o n ,  ejt ^ . , Jobs  i n  I n s t r u c ­
t i o n a l  Media (Washington ,  D.C. :  A s s o c i a t i o n  f o r
E d u ca t i o na l  Communicat ions and Technology ,  1970) .
25
Rober t  N. Case ,  Behav io r a l  Requi r ement s  A n a l y s i s  
C h e c k l i s t :  A Compi l a t i on  o f  Competency-Based Job Fu nc t i ons
and Task S t a t e m e n t s  f o r  School  L i b r a r y  Per sonne l  (Chi cago:  
American L i b r a r y  A s s o c i a t i o n ,  1973 ) ,  p.  v i i .
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compe tenc i e s  e s s e n t i a l  t o  t h e  p o s i t i o n  o f  school  l i b r a r y  
media s p e c i a l i s t .  Each majo r  a r e a  o f  competency was su p ­
p o r t e d  by a s e r i e s  o f  b e h a v i o r a l  o b j e c t i v e s  and s u g g e s t e d  
c u r r i c u l u m  c o n t e n t .  The seven  major  a r e a s  o f  co mpe t enc i e s  
f o r  e d u c a t i o n  o f  t h e  s choo l  l i b r a r y  media s p e c i a l i s t  were :
(1)  media ;  (2)  human b e h a v i o r ;  (3)  l e a r n i n g  and l e a r n i n g  
e n v i ro nm en t ;  (4)  p r o f e s s i o n a l i s m ;  (5)  p l a n n i n g  and e v a l u ­
a t i o n ;  (6)  management ;  and (7)  r e s e a r c h .
The s t u d y  was s i m i l a r  t o  t h e  Jobs  In I n s t r u c t i o n a l  
Media s t ud y  In t h a t  I t  r e l i e d  upon a t a s k  a n a l y s i s  o f  p r o ­
f e s s i o n a l  f u n c t i o n s  and I t  g e n e r a t e d  d i f f e r e n t  t a s k  l i s t s .  
This  I s  p a r t i a l l y  e x p l a i n e d  by t h e  f a c t  t h a t  t h e  l i s t  o f  
t a s k s  was f o r m u l a t e d  as  a r e s u l t  o f  o p i n i o n s  e x p re s s e d  by 
l i b r a r y  p r o f e s s i o n a l s .
A summary o f  t h e  t h r e e  major  s t u d i e s  r e v e a l s  an 
o v e r l a p  o f  from t w o - t h i r d s  t o  t h r e e - f o u r t h s  o f  t h e  compe­
t e n c i e s  l i s t e d  by a l l  t h r e e .
In a compar i son  o f  f o u r  documents ( Jobs  In I n s t r u c ­
t i o n a l  Media,  School  L i b r a r y  Manpower P r o j e c t ,  Media Guide­
l i n e s  P r o j e c t ,  and t h e  j o i n t  S t a n d a r d s  f o r  School  Media 
P rog r am s ) ,  Oglesby commented t h a t  In a l l  documents t h e r e  
was a c l e a r  d e l i n e a t i o n  o f  j o b  l e v e l s ,  and ".  . . t h e r e  
was u n q u e s t i o n a b l y  a commonness o f  t e r m in o l o g y  and a 
g roup ing  I n t o  t h r e e  l e v e l s :  t h e  media p r o f e s s i o n a l ,  t h e
t e c h n i c i a n ,  and t h e  a i d e . " The documents a l s o  r e v e a l e d .
26 w i l l i a m  Og lesby ,  "A Reason f o r  Pe a c e , "  Aud lov i s ua l  
I n s t r u c t i o n . XVI ( J u n e / J u l y ,  197 1 ) ,  p.  72.
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he added ,  o c c u p a t i o n a l  d e f i n i t i o n s  f o r  t h e  media s p e c i a l i s t
t h a t  were p r a c t i c a l l y  t h e  same.  He t hen  posed t h e  q u e s t i o n :
. . would i t  no t  seem r e a s o n a b l e  t o  a c c e p t  t h e  f a c t  t h a t
27our  f i e l d s  a r e  con ve rg in g?"
Other  no t ew or t hy  s t u d i e s  have been conduc t ed  by t h e
A s s o c i a t i o n  o f  E d u ca t i o n a l  Communicat ions and Technology  and
t h e  I l l i n o i s  L i b r a r y  A s s o c i a t i o n .
The I l l i n o i s  L i b r a r y  A s s o c i a t i o n  conduc ted  a s t ud y
e n t i t l e d  A Task A n a l y s i s  o f  L i b r a r y  Jobs  i n  t h e  S t a t e  o f
I l l i n o i s  in 1970.  I t  covered  a l l  t y p e s  o f  l i b r a r y  p e r s o n n e l .
I t  i d e n t i f i e d  1 ,615 t a s k s  pe r fo rmed  i n  18 l i b r a r i e s .  The
r e s u l t s  p r o v i d ed  a d e s c r i p t i o n  o f  e s s e n t i a l  t a s k s  per fo rmed
28in a l l  t y p e s  o f  l i b r a r i e s  by a l l  l e v e l s  o f  p e r s o n n e l .
The P r o f e s s i o n a l  Educa t i on  o f  Media S p e c i a l i s t s
Commission (REMS) o f  t h e  A s s o c i a t i o n  o f  E du ca t i o n a l
Communicat ions and Technology had f o u r  commi t t ee s  which
s t u d i e d  media p r o f e s s i o n a l s '  con ce rns  in t h e  a r e a s  o f :
(1)  c e r t i f i c a t i o n ;  (2)  manpower;  (3)  p r o f e s s i o n a l  e d u c a t i o n ;
and (4)  s u p p o r t  p e r s o n n e l .  Among t h e  o b s e r v a t i o n s  and
recommendat ions  made by t h i s  Commission were t h e s e :
The media f i e l d  seems ab ou t  r e a d y  t o  move toward  
r e c o n c i l i n g  some o f  t h e  r ema in ing  d i f f e r e n c e s  i n  p o s i ­
t i o n  t i t l i n g  and f u n c t i o n s  deve l ope d  t h ro ugh  t h e  r e c e n t  
manpower s t u d i e s  . . . These s t u d i e s  seem to  s u g g e s t
Ẑ Ibid.
28 S o c i a l ,  E d u ca t i o n a l  Resear ch  and Development ,  I n c . ,  
A Task A n a l y s i s  o f  L i b r a r y  Jobs  in  t h e  S t a t e  o f  I l l i n o i s , 
Repo r t  s u b m i t t e d  t o  Thomas M. Brown, Chai rman,  Ad Hoc Com- 
m i t t e e  on Manpower T r a i n i n g  and U t i l i z a t i o n ,  I l l i n o i s  
L i b r a r y  A s s o c i a t i o n ,  Ch i cago ,  May 29,  1970.
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t h e  d e s i r a b i l i t y  o f  moving toward  a media  manpower s t r u c ­
t u r e  t h a t  t a k e s  i n t o  a c c o u n t  t h e  n a t u r e  o f  s e v e r a l  common 
f u n c t i o n s  . . . S u f f i c i e n t  d a t a  (and e x p e r t  o p i n i o n )  a l s o  
seem t o  be a v a i l a b l e  t o  w a r r a n t  moving ahead w i t h o u t  f u r ­
t h e r  d e l a y ,  t o  t h e  t a s k s  o f  r e f i n i n g  personnel  and p e r f o r ­
mance c r i t e r i a  . . .29
A p a pe r  p r e p a r e d  f o r  an annual  mee t i ng  o f  t he
A s s o c i a t i o n  o f  E d u c a t i o n a l  Communicat ions and Technology 
(AECT) p r o v i d e d  a g e n e r a l  o u t l i n e  of  co mp e t e nc i e s  in t h e  
f i e l d  o f  i n s t r u c t i o n a l  t e c h n o l o g y .  Based on t h e  Jobs  in 
Media s t u d y  and t h e  Media G u i d e l i n e s  P r o j e c t  s t u d y ,  compe­
t e n c i e s  were  l i s t e d  under  n ine  f u n c t i o n s :  (1)  o r g a n i z a t i o n
management ;  (2)  p e r s o n n e l  management ;  (3)  r e s e a r c h - t h e o r y ;
(4)  d e s i g n ;  (5)  p r o d u c t i o n ;  (6)  e v a l u a t i o n - s e l e c t i o n ;
(7)  u t i l i z a t i o n ;  (8)  u t i l i z a t i o n - d i s s e m i n a t i o n ;  and 
(9)  s u p p o r t - s u p p l y .  The document  warns t h a t  t h e  competen­
c i e s  a r e  l i m i t e d  i n  s cope  and t h a t  t h ey  s t r e s s  what  t e c h ­
n o l o g i s t s  do and n e g l e c t  much o f  what  t e c h n o l o g i s t s  need t o  
know.^®
These  s t u d i e s  p r o v i d e d  i n f o r m a t i o n  needed t o  begin  
r e c o n c i l i n g  some o f  t h e  d i f f e r e n c e s  i n  p o s i t i o n  t i t l i n g  and 
p o s i t i o n  f u n c t i o n .  They,  a l ong  w i th  o t h e r s ,  p ro v i ded  d a t a  
and background  which e n a b l e d  t h e  p r o f e s s i o n a l  o r g a n i z a t i o n s  
t o  p roceed  w i t h  r e f i n i n g  p e r s o n n e l  and pe r fo rmance  c r i t e r i a ,  
t o  make r ecommenda t ions  a b o u t  co mp e t e nc i e s  needed in t r a i n i n g
29 Brown, PEMS Commit tee R e p o r t , p.  4x.
30
■ A s s o c i a t i o n  o f  E d u c a t i o n a l  Communicat ions and 
Techno logy ,  "The Domain o f  I n s t r u c t i o n a l  Technology"  (pape r  
p r e p a r e d  f o r  The Cur r i cu lum  Development  I n s t i t u t e ,  annual  
m e e t i n g ,  AECT, P h i l a d e l p h i a ,  March 20 -2 1 ,  1971) p.  1.
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p ro g r ams ,  and t o  p r o j e c t  needed r e v i s i o n  o f  c e r t i f i c a t i o n  
s t a n d a r d s .
Educa t i on  o f  School  Media Pe r son ne l
A f r e q u e n t  t a r g e t  o f  t h e  c r i t i c i s m  d i r e c t e d  a t  t h e  
l a c k  o f  co mpe t en t  media p r o f e s s i o n a l s  has been l i b r a r y / m e d i a  
e d u c a t i o n .  Al though t h e  need f o r  a p p r o p r i a t e  t r a i n i n g  has 
been r e c o g n i z e d  f o r  some t i m e ,  as p o i n t e d  o u t  in t h e  p r e c e d ­
ing  p a g e s ,  a d i s c r e p a n c y  s t i l l  e x i s t s  between a c t u a l  j o b  
per fo rmance  r e q u i r e m e n t s  and t r a i n i n g  programs o f f e r e d  a t  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n .  P a r t  o f  t h e  problem l i e s  
i n  t h e  t r a d i t i o n a l  ways i n  which l i b r a r i a n s  and a u d i o v i s u a l -  
i s t s  have been t r a i n e d .  Walch and Brumbaugh o f f e r  t h i s  
i n s i  g h t :
P r i o r  to  1954 t h e r e  was no e s t a b l i s h e d  program f o r  
t r a i n i n g  media s p e c i a l i s t s .  Most s o - c a l l e d  ' s c h oo l  
l i b r a r i a n s '  r e c e i v e d  t h e i r  t r a i n i n g  a t  i n s t i t u t i o n s  
o f f e r i n g  u n d e r g r a d u a t e  programs i n  l i b r a r y  s c i e n c e ,  o f  
which t h e  m a j o r i t y  emphas i zed  school  l i b r a r i a n s h i p .
Some ' s c h o o l  l i b r a r i a n s '  r e c e i v e d  t h e i r  t r a i n i n g  from 
a c c r e d i t e d  g r a d u a t e  s c h o o l s  o f  l i b r a r y  s c i e n c e .  Con­
v e r s e l y ,  ' a u d i o v i s u a l  s p e c i a l i s t s '  were t r a i n e d  i n  o, 
programs a t  e i t h e r  t h e  u n d e r g r a d u a t e  o r  g r a d u a t e  l e v e l .
The a d e q u a t e  e d u c a t i o n  and t r a i n i n g  o f  t h e  l i b r a r i a n  
r ema ins  a pr ime concern  o f  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  
t o d a y .  As Wesley Me ie rhen ry  s t a t e d  t h e  problem in  an 
a d d r e s s  t o  h i s  c o l l e a g u e s :
The t y p e  o f  i n d i v i d u a l  who i s  r e s p o n s i b l e  f o r  t h e  
l e a r n i n g  c e n t e r  a l s o  has much t o  do w i th  i t s  u t i l i z a ­
t i o n  and deve lopmen t .  I n c r e a s i n g l y ,  e d u c a t i o n a l
^^David B. Walch and W. Donald Brumbaugh,  "Toward 
P r o f e s s i o n a l i z a t i o n  i n  t h e  Media F i e l d , "  School  Media 
Q u a r t e r l y , IV ( F a l l ,  19 7 7 ) ,  27.
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i n s t i t u t i o n s  a r e  l oo k in g  f o r  i n d i v i d u a l s  who a r e  knowl­
ed g ea b l e  about  both p r i n t  and n o n - p r i n t  f i e l d s .  Most 
t r a i n i n g  programs do no t  i n c l u d e  t h e s e  two a r e a s  
s u f f i c i e n t l y  so t h a t  t h e r e  a r e  problems in l o c a t i n g  
a p p r o p r i a t e  s t a f f  to s e r v e  t h e  v a r i e t y  o f  r o l e s  r e q u i r e d  
by t h e  l e a r n i n g  c e n t e r .  I t  i s  e v i d e n t  t h a t  t h e  t r a i n i n g  
problem i s  one o f  t h e  major  s t um b l i ng  b locks  t o  t h e  more 
r a p i d  development  o f  l e a r n i n g  c e n t e r s  i n  a l l  t y p e s  o f  
e d u c a t i o n a l  i n s t i t u t i o n s .
Along w i th  t h e  t r a i n i n g  program i s  t h e  problem o f  
c e r t i f i c a t i o n  a t  t he  e l e m e n ta r y  and s econd a ry  l e v e l s .
A number o f  s t a t e s  a r e  now moving t o  t he  deve lopment  o f  
c e r t i f i c a t i o n  r eq u i r e m e n t s  f o r  t h e  media o r  l e a r n i n g  
c e n t e r  s p e c i a l i s t .  Such c e r t i f i c a t i o n  r e q u i r e m e n t s  
shou ld  go beyond t h e  t r a d i t i o n a l  co u r s e s  in  e i t h e r  
l i b r a r y  a n d / o r  a u d i o v i s u a l  bu t  shou ld  i n c l u d e  an i n t e ­
g r a t e d  approach o f  a l l  l e a r n i n g  r e s o u r c e s .  C e r t i f i c a t i o n  
and a c c r e d i t a t i o n  p r oce du r e s  must  r e c e i v e  a t t e n t i o n  i f  
t h e  s c h o o l s  a r e  t o  move to  t h e  development  o f  media 
p r o g r a m s . 32
This  f a i l u r e  o f  c o l l e g e  and u n i v e r s i t y  t r a i n i n g  programs i s  
conf i rmed  in  an Aud iov i sua l  Task Force  Survey which r e c o g ­
n i z e d  t h a t :
T r a i n i n g  programs r e s p o n s i b l e  f o r  c a r e e r  p r e p a r a t i o n  
o f  l i b r a r i a n s  and a u d i o v i s u a l  s e r v i c e  p e r s on ne l  . . . 
were i n a d e q u a t e l y  p r e p a r i n g  peop le  t o  conduc t  ( s c h o o l )  
l i b r a r y  media p r o g r a m s . 33
In a compa ra t i ve  s t u dy  of  t he  r o l e s  and f u n c t i o n s  o f  
p r o f e s s i o n a l  media pe r sonne l  wi th  p r e p a r a t i o n  p rog rams ,  a 
P e n n s y l v a n i a  r e s e a r c h e r  conc luded :
Co l lege  and u n i v e r s i t y  de pa r t m e n t s  o f  a u d i o v i s u a l  
e d u c a t i o n  were no t  found to be p r e p a r i n g  media pe r s on ne l  
t o  meet  t h e  needs e x p r e s s ed  by employer s .  Cu rr icu lums
32
Wesley Me ierhen ry ,  " I n t e g r a t i n g  Lea rn ing  Cen t e r s  
i n t o  t h e  C u r r i c u l um ,"  in What Are We Lea rn ing  About  Lea rn ing  
C e n t e r s , ed.  by Marsha l l  Gunselman (Oklahoma C i ty :  Eagle
Media,  1971) ,  pp.  50-51.
33E l i  Ginsberg  and Carol  Brown, 
S e r v i c e s , "  in The Educa t i on  P r o f e s s i o n  
U. S. O f f i c e  o f  Educa t i on  (Washington ,
"Manpower f o r  L ib r a r y
1971-72:  P a r t  IV,
D . C . , 1973 ) ,  p.  23.
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t en de d  t o  s t r e s s  co mpe t enc i e s  c o n s i d e r e d  u n i m p o r t a n t  by 
emp loyer s  o r  co mpe t enc i e s  c a p a b l e  o f  be ing  pe rfo rmed  by 
p a r a - p r o f e s s i o n a l  p e r s o n n e l .  I t  was conc luded  t h a t  
t h e s e  d e p a r t m e n t s  must  u n d e r t a k e  a r e - e v a l u a t i o n  o f  
t h e i r  e x i s t i n g  p r o g r a m s . 34
Ano the r  r e p o r t  makes t h i s  a c c u s a t i o n :
. . . s t u d e n t s  have d e m on s t r a t e d  t h r o u g h  t h e i r  i n e p t i ­
t u de  t h a t  many h i g h e r  e d u c a t i o n  c u r r i c u l a  a r e  both 
i n e f f i c i e n t  and u n r e l a t e d  t o  t h e i r  g o a l s .  The c o l l e g e  
c u r r i c u l u m  may be o u t - o f - d a t e  because  s e r v i c e  a g en c i e s  
have changed t h e i r  e x p e c t a t i o n s  o f  pe r s o nn e l  o r  c o l l e g e s  
may be too  wi thdrawn t o  i nform th em se lv e s  abou t  t h e  
a c t u a l  r e q u i r e m e n t s  o f  t h e  working  e n v i r o n m e n t . 35
P a r t  o f  t h e  l a ck  o f  a u n i f i e d  (bo th  l i b r a r y  and 
a u d i o v i s u a l  s k i l l s )  t r a i n i n g  program a t  t h e  h i g h e r  e d u c a t i o n  
l e v e l  i s  e x p l a i n e d  in  t h e  f e d e r a l  s t u d y  o f  t h e  f i e l d  which 
conc luded :
At t h e  t r a i n i n g  i n s t i t u t i o n  l e v e l ,  f o r  t h e  most  p a r t ,  
o v e r a l l  t h e r e  t e n d s  t o  be n o n e x i s t e n t  o r  minimal  r e l a ­
t i o n s h i p s  between s c h o o l s  o f  e d u c a t i o n  o r  i n s t r u c t i o n a l  
t e c h n o lo g y  which no r ma l ly  t r a i n  t h e  a u d i o v i s u a l  per son  
and s c h o o l s  o f  l i b r a r y  s c i e n c e  which t r a i n  t h e  school  
l i b r a r i a n  . .
This  l a c k  o f  u n i f i e d  t r a i n i n g  programs has l ed  t o  a 
s h o r t a g e  o f  t r u e  media s p e c i a l i s t s .  C i t i n g  t h i s  l a c k  o f  
q u a l i f i e d  peo p l e  t o  f i l l  e x i s t i n g  j ob  v a c a n c i e s ,  Wi l l i am 
King,  D i r e c t o r  o f  Aud io v i sua l  Educa t i on  w i th  t h e  New J e r s e y
Melvin Harold  Samuel s ,  "A Comparison o f  Roles and 
F u n c t i o n s  D es i r ed  by P r o s p e c t i v e  Employers o f  P r o f e s s i o n a l  
Media Per sonne l  w i th  C u r r e n t  P r o f e s s i o n a l  Media P r e p a r a t i o n  
Programs in Pe n n s y l v a n i a "  ( u n p u b l i s h e d  Ed.D. d i s s e r t a t i o n .  
U n i v e r s i t y  o f  P i t t s b u r g h ,  1971) .
35 Anne T. Re id ,  I s s u e s  in  P l a n n in g  and Developing 
an Und e rg radua t e  L i b r a r y  Educa t i on  Cur r i cu lum ( L in t h i cu m ,  
Maryland:  Maryland S t a t e  Depar tment  o f  E d u c a t i o n ,  1974) ,
p.  10.
3fi
U. s. O f f i c e  o f  E d u c a t i o n ,  The Educa t i on  P r o f e s ­
s i o n  1971-72:  P a r t  IV, p.  5.
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S t a t e  Depar tment  o f  E d u c a t i o n ,  posed t h e  f o l l o w i n g  q u e s t i o n :  
"Where a r e  i n s t r u c t i o n a l  m a t e r i a l s  s p e c i a l i s t s  go ing  t o  
a c q u i r e  t h e  s k i l l s  needed t oday?  . . .  We f i n d  t h a t  our
37s c h o o l s  a r e  ahead o f  ou r  t e a c h e r  e d u c a t i o n  i n s t i t u t i o n s . "
This  a t t i t u d e  i s  n o t  u n i v e r s a l l y  sh a r e d  a c c o r d i n g  
t o  a government  s t u d y .  I t  r e p o r t e d  t h a t  no t  o n ly  were  
i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  showing i n e r t i a  in  modern­
i z i n g  t r a i n i n g  p rog rams ,  b u t  school  sys tems  were  e q u a l l y  
l e t h a r g i c  in  imp lemen t ing  new s t a f f i n g  p a t t e r n s  t o  r e f l e c t  
modern app ro ach es  t o  l e a r n i n g .  I t  conc luded  t h a t  " .  . . 
t h e  school  l i b r a r y  media  f i e l d  i s  making on l y  t e n t a t i v e  
s t e p s  t oward  j o i n i n g  t h e  two f u n c t i o n s  t r a d i t i o n a l l y  p e r ­
formed by l i b r a r i a n s  and by a u d i o v i s u a l  s p e c i a l i s t s . " ^ ^  I t  
a l s o  recommended t h a t  in  view o f  t h e  t r e n d s  i n  t h e  f i e l d  and 
t h e  demand f o r  a c o n t i n u e d  su pp ly  o f  pe r so ns  t r a i n e d  in  media 
a p p r o a c h e s ,  t h a t  a s e r i e s  o f  s y s t e m a t i c  s t u d i e s  by conduc t ed  
f o c u s i n g  on t h e  t r a i n i n g  o f  media s p e c i a l i s t s .
A p o s s i b l e  s o l u t i o n  t o  t h e  l a c k  o f  r e l e v a n t  c u r r i c u l a  
in  i n s t i t u t i o n s  o f  h i g h e r  e d u c a t i o n  i s  s u g g e s t e d  by Reid:
In o r d e r  t o  be r e l e v a n t ,  c u r r i c u l u m  s h o u l d  be based 
in  p a r t  on pe r fo rmance  r e q u i r e m e n t s  f o r m u l a t e d  i n  c o l ­
l a b o r a t i o n  w i th  a d m i n i s t r a t o r s  and o t h e r  p e r s o n n e l  i n  
o p e r a t i n g  s e r v i c e s .  Once pe r fo rmance  r e q u i r e m e n t s  o f  
s p e c i f i c  a g e n c i e s  a r e  examined ,  some g e n e r a l i z e d  compe­
t e n c i e s  may be d e v e l o p e d .  Use o f  t h e s e  g e n e r a l i z e d
3?Wi l l i am King,  "The Emerging Role o f  t h e  
I n s t r u c t i o n a l  M a t e r i a l s  S p e c i a l i s t s , "  A u d i ov i s u a l  
I n s t r u c t i o n , XIV (Se p t em be r ,  1969 ) ,  28.
O Q
U. S.  O f f i c e  o f  E d u c a t i o n ,  The Educa t i on  
P r o f e s s i o n  1971-72:  P a r t  IV, p.  i i i .
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c o mp e te nc i e s  b r i n g  c u r r i c u l u m  and a s s e s s m e n t  o f  s t u d e n t  og 
ach i eve men t  c l o s e r  t o  v o c a t i o n a l  needs  and e x p e c t a t i o n s .
U n f o r t u n a t e l y ,  even t hough t h e  need f o r  r e l e v a n t  
c u r r i c u l u m  I s  w i d e ly  r e c o g n i z e d ,  g e n e r a l  consensus  o f  
a u t h o r i t a t i v e  s o u r c e s  I n d i c a t e s  t h a t  t r a i n i n g  programs In 
I n s t i t u t i o n s  o f  h i g h e r  l e a r n i n g  have n o t  a d e q u a t e l y  met t h i s  
need e i t h e r  by r e v i s i n g  c o u r s e  work ,  o f f e r i n g  new c o u r s e s ,  
o r  t h ro ug h  an I n t e r d i s c i p l i n a r y  a pp ro a ch .
In s p i t e  o f  t e s t i m o n y  from p r a c t i t i o n e r s  and e d u ca ­
t o r s ,  t h e  s i t u a t i o n  had a p p a r e n t l y  n o t  made any g r e a t  Impact  
on c o l l e g e s  and u n i v e r s i t i e s  by 1970,  because  In t h a t  y e a r  
Ba rba ra  Myat t  conduc t ed  a s u r v e y  o f  l i b r a r y  p r og rams ,  com­
p a r i n g  them t o  t h o s e  o f  1955,  o n l y  t o  f i n d :
I f  t h e  u n i v e r s i t y / c o l l e g e  c a t a l o g  c ou r s e  d e s c r i p t i o n s  
a r e  any i n d i c a t i o n  o f  c u r r e n t  l i b r a r y  p ro g r ams ,  t hen  t h e  
p r ep on de ra nc e  o f  them a r e  f i f t y  y e a r s  beh ind  t h e  t i m e s .
As t h e s e  c o u r s e  t i t l e s  and d e s c r i p t i o n s  r e l a t e  t o  t h e  
p r e p a r a t i o n  o f  l i b r a r i e s  f o r  s c h o o l s ,  t h e  e v i d e n c e  o f  a 
l a c k  o f  u n d e r s t a n d i n g  o f  t h e  1970 approach  t o  M a t e r i a l s  
f o r  p u b l i c  e d u c a t i o n  I s  w o e f u l l y  a p p a r e n t . *0
Ms. Myat t  c o n c l u d e s :  " I t  a p p e a r s ,  t h e n ,  t h a t  school
l i b r a r i a n s  a r e  b e in g  p r e p a r e d  f o r  o b s o l e s c e n c e . " * ^
Competency-Based Educa t ion
Al though t h e  I s s u e  o f  Improving e d u c a t i o n  I s  a 
c o n t i n u i n g  o n e ,  p r e s s u r e s  f o r  change and r e fo rm In e d u c a t i o n  
were I n t e n s i f i e d  a f t e r  t h e  s t a r t l i n g  a pp ea r an ce  o f  R u s s i a ' s
39 Re id ,  I s s u e s  In L i b r a r y  E d u c a t i o n , p.  10.
*^Barba ra  Mya t t ,  "Cour se  D e s c r i p t i o n s  In L i b r a r y  
S c i e n c e , "  American L i b r a r i e s , I ( O c t o b e r ,  1970 ) ,  865.
* ^ I b 1 d . ,  p.  866.
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s p u t n i k .  Competency-based  e d u c a t i o n  i s  an a t t e m p t  t o  respond 
t o  t h e s e  p r e s s u r e s .
I t  began t o  deve lop  n a t i o n a l l y  i n  t h e  l a t e  1960s and 
was g iven  impetus  when t h e  f e d e r a l  go ve rn m e n t ' s  O f f i c e  o f  
Educa t i on  pronounced  compe tency -based  e d u c a t i o n  (CBE) as t he  
panacea  f o r  e d u c a t i o n a l  i l l s .
Competency-based  e d u c a t i o n  has i t s  r o o t s  in t he  
sys tems  management e r a  o f  t h e  l a t e  19th c e n t u r y ,  but  two 
r e s e a r c h e r s  b e l i e v e :
I t  i s  t h e  l o g i c a l  c u l m i n a t i o n  o f  r e c e n t  t r e n d s  
i n v o l v i n g  b e h a v i o r a l  o b j e c t i v e s ,  programmed i n s t r u c t i o n ,  
c r i t e r i o n - r e f e r e n c e d  t e s t i n g ,  mas t e r y  l e a r n i n g ,  computer  
a s s i s t e d  i n s t r u c t i o n ,  and sys tems  t h e o r y .  Under one 
r o o f  i t  combines them a l l  i n t o  s y s t e m a t i c  app roaches  
t oward  t h e  deve lopment  of  i n s t r u c t i o n  t o  meet  s p e c i f i c  
n e e d s .
Some s t a t e s  p i cke d  up on t h e  competency approach long 
b e f o r e  i t  became a n a t i o n a l  r a g e .
Al though t h e  d i f f u s i o n  o f  s c i e n t i f i c  management 
t e c h n i q u e s  in  e d u c a t i o n  s u f f e r e d  a s e t b a c k  wi th  t he  
g r e a t  d e p r e s s i o n  o f  t h e  1 9 3 0 ' s ,  t h e  movement t o  f i n d  a 
competency base  f o r  t e a c h e r  e d u c a t i o n  p i cked  up aga in  
in  C a l i f o r n i a  i n  t h e  l a t e  1 9 4 0 ' s .  Beginning  in 1949 
t h e  s t a t e  o f f i c i a l l y  ado p t e d  a p o l i c y  o f  competency-  
ba sed  t e a c h e r  e d u c a t i o n  as t h e  b a s i s  f o r  e s t a b l i s h i n g  
c e r t i f i c a t i o n  r e q u i r e m e n t s . 43
Hamil ton d e f i n e s  t h e  competency approach  a s :
42 Ka th leen  Ko l l a sch  and James R. Da ines ,  "Looking 
f o r  CBE in Gradua t e  Media P ro g rams , "  A ud io v i sua l  I n s t r u c t i o n ,  
XXII ( J a n u a r y ,  1977 ) ,  14.
43P h y l l i s  D. Hami l t on ,  Competency-Based Teacher  
E d u c a t i o n , ( r e s e a r c h  memorandum. E du ca t i o n a l  P o l i c y  
Resear ch  C e n t e r ,  O f f i c e  o f  P l a n n i n g ,  Budget ing  and Evalua­
t i o n ,  U. S. O f f i c e  o f  E d u c a t i o n ,  Wash ing ton ,  D .C . ,  J u l y ,  
1973) ,  p.  42.
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. . . one which s p e c i f i e s  o b j e c t i v e s  in  e x p l i c i t  form 
and ho ld s  p r o s p e c t i v e  t e a c h e r s  a c c o u n t a b l e  f o r  mee t i ng  
them . . . measures  f o r  e v a l u a t i n g  them a r e  made known 
in  advance  o f  i n s t r u c t i o n .
Two c h a r a c t e r i s t i c s  o f  competency -based  e d u c a t i o n  
a r e  t h e  i d e n t i f i c a t i o n  o f  knowledge and s k i l l s  ( compe t enc i e s )  
and an a s s e s s m e n t  p r o c e s s .  Competency s t a t e m e n t s  a r e  u s u a l l y  
d e r i v e d  from a t a s k  a n a l y s i s  of  t h e  r o l e  o f  p r a c t i t i o n e r s  o r  
from t h e  consensus  o f  media p r o f e s s i o n a l s .  They a r e  o r g a n ­
i zed  i n t o  c a t e g o r i e s  under  broad  t o p i c s .  A r e c e n t  p u b l i c a ­
t i o n  e x p l a i n s :
The co n cep t s  u n d e r l y i n g  CBE a r e  r e l a t i v e l y  s t r a i g h t ­
fo rwa rd .  Competency s t a t e m e n t s  a r e  d e r i v e d  from t h e  
r o l e  o f  t h e  p r a c t i c i n g  p r o f e s s i o n a l ,  e x p l i c i t l y  s t a t i n g  
what  t h e  l e a r n e r  i s  t o  de mo ns t r a t e  f o r  s u c c e s s f u l  com­
p l e t i o n  o f  t h e  program,  and made p u b l i c  in  advance o f  
i n s t r u c t i o n .  While such compe tenc i es  may i n c l u d e  
c o g n i t i v e  o b j e c t i v e s  (what  t h e  p r o s p e c t i v e  p r o f e s s i o n a l  
knows) ,  t h e  p r ima ry  emphasi s  i s  on per fo rmance  (what  
t h e  p r o s p e c t i v e  p r o f e s s i o n a l  can d o ) ,  and consequence  
o b j e c t i v e s  (what  t h e  e f f e c t  of  t he  p r o s p e c t i v e  p r o f e s ­
s i o n a l  i s  on h i s  c l i e n t s ) . 45
Ea r l y  e f f o r t s  t o  s p e c i f y  compe t enc i e s  were d i r e c t e d  
t oward t e a c h e r  t r a i n i n g  both  p r e - s e r v i c e  and i n - s e r v i c e .  
However,  as e a r l y  as 1950 c r i t e r i a  f o r  media s e r v i c e s  were 
p u b l i s h e d  in  a Depar tment  o f  Audio-Vi sua l  I n s t r u c t i o n ' s  
s t u d y  e n t i t l e d  E v a l u a t i v e  C r i t e r i a  f o r  Audio-Vi sua l  
I n s t r u c t i o n a l  M a t e r i a l s  S e r v i c e s . By i m p l i c a t i o n ,  a t  l e a s t ,  
i t  s u b s c r i b e d  t o  a need f o r  upg rad ing  t e a c h e r  competency in
4 4 i b i d . .  p.  3.
45w. Rober t  Houston and Howard J o n e s ,  Three  Views 
o f  Competency-Based Teache r  Ed uc a t i o n :  I I  U n i v e r s i t y  o f
Houston iB looming ton ,  I n d i a n a :  Rhi De l t a  kappa ,  1974 ) ,
p.  7.
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a u d i o v i s u a l  use  by u r g i n g  a d e q u a t e  f a c i l i t i e s  and mate-  
r i  a l s
Many s t u d i e s  on t e a c h e r  use o f  media have r e p o r t e d  
t h a t  even when a wide r ange  o f  a u d i o v i s u a l  m a t e r i a l s  and 
equipment  was a v a i l a b l e ,  on ly  a few t e a c h e r s  t ook  advan t age  
o f  i t s  p o t e n t i a l .
T r a d i t i o n a l l y ,  l i b r a r y  e d u c a t i o n  s t r e s s e d  a c q u i s i ­
t i o n  o f  knowledge,  bu t  more r e c e n t l y  has been conce rned  wi th  
t h e  a b i l i t y  t o  app ly  i t .  The emphas i s  on t h e  a p p l i c a t i o n  o f  
knowledge r a t h e r  t han  j u s t  a c q u i s i t i o n  has r e s u l t e d  in  t h e  
need t o  a s s e s s  c e r t a i n  b e h a v i o r s  and s k i l l s .  A f u r t h e r  need 
to  i d e n t i f y  t h e s e  compe t enc i e s  l e d  t h e  p r o f e s s i o n  to  u n d e r ­
t ak e  t h e  major  s t u d i e s  d i s c u s s e d  in  t h e  p r e c e d i n g  n a r r a t i v e  
and u l t i m a t e l y  t o  p roduce  a C e r t i f i c a t i o n  Model f o r  
P r o f e s s i o n a l  School  Media P e r s o n n e l . 4? i t  i s  t oo  e a r l y  to  
p r e d i c t  what  i n f l u e n c e  t h i s  p r o d u c t  w i l l  have on e i t h e r  
l i b r a r y  e d u c a t i o n  o r  c e r t i f i c a t i o n .
Only a few p u b l i c a t i o n s  have d e a l t  w i t h  t h e  t o p i c  
o f  compet ency-based  e d u c a t i o n  f o r  media p e r s o n n e l .
Chisholm and Ely a u th o r e d  a work in  which t hey  
a t t e m p t e d  t o  i d e n t i f y  t h e  compe t enc i e s  in t h e  media f i e l d  
and t o  c l a s s i f y  them i n t o  c a t e g o r i e s  c a l l e d  f u n c t i o n s .  The
46 G. M. T o r k e l s o n ,  "Competenc ies  Needed by Teache r s  
in t h e  Use o f  Newer Media and Va r ious  Approaches  t o  Ach iev­
ing  Them," in Media Competenc ies  f o r  T e a c h e r s , ed .  by W. C. 
Me ie rhen ry .  L i n c o l n ,  Neb . ,  1966,  p.  173.  (Wimeographed)
^^Commit tee on C e r t i f i c a t i o n  o f  School  Media 
S p e c i a l i s t s ,  C e r t i f i c a t i o n  Model f o r  P r o f e s s i o n a l  School  
Media P e r so n n i T  ^Chicago:  American L i b r a r y  A s s o c i a t i o n ,
1976) .
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t en  f u n c t i o n s  t hey  i d e n t i f i e d  a r e :  (1)  o r g a n i z a t i o n  manage­
ment ;  (2)  p e r s o n n e l  management ;  (3)  d e s i g n ;  (4)  i n f o r m a t i o n  
r e t r i e v a l ;  (5)  l o g i s t i c s ;  (6)  p r o d u c t i o n ;  (7)  i n s t r u c t i o n ;
(8)  e v a l u a t i o n ;  (9)  r e s e a r c h ;  and (10)  u t i l i z a t i o n .  The 
59 co mpe t enc i e s  l i s t e d  unde r  t h e s e  c a t e g o r i e s  t h ey  s t a t e  
a r e :
. . . d e r i v e d  from s p e c i a l  p r o j e c t s  co nce rned  w i t h  t h e  
p r o f e s s i o n a l  e d u c a t i o n  o f  media p r o f e s s i o n a l s  conduc t ed  
by t h e  two majo r  n a t i o n a l  a s so c i a t i o ns  i n  t he  f i e l d ;  t h e  
American A s s o c i a t i o n  o f  School  L i b r a r i a n s  and t h e  
A s s o c i a t i o n  f o r  E d u c a t i o n a l  Communicat ions and
T e c h n o l o g y . 48
The Ch i sho lm/Ely  book i s  an a s s e t  t o  t h e  media e d u c a t i o n
p r o f e s s i o n  because  i t  can be used as a t e x t  f o r  t r a i n i n g
medi a p e r s o n n e l .
I t  i s  a p p a r e n t  from a r e c e n t  s t u d y  t h a t  competency-
based  programs a r e  n o t  w i d e ly  used in  g r a d u a t e  school
programs i n  t h e  e d u c a t i o n  o f  media p r o f e s s i o n a l s .  The
su rv ey  showed t h a t  "Approx ima te ly  o n e - t h i r d  o f  t h e  s c h o o l s
49i n d i c a t e d  t h a t  t h ey  used CBE to  some e x t e n t . "
Problems a r e  i n h e r e n t  i n  compe t ency -based  e d u c a t i o n  
(and c e r t i f i c a t i o n ) .  There  i s  l a c k  of  ag reemen t  on what  
c o n s t i t u t e s  t h e  n e c e s s a r y  c o m p e t e n c i e s .  The a s s e s s m e n t  
p r o c e s s  i s  a n o t h e r  p o i n t  o f  c o n t e n t i o n .
4 0
Margare t  E. Chisholm and Donald P.  E ly ,  Medi a
Pe r sonne l  in E d u c a t i o n :  A Competency Approach (Englewood
C l i f f s ,  New J e r s e y :  P r e n t i c e - H a l 1,  I n c . ,  19 76 ) ,  p.  v.
49
^Kol l a sch  and 
Media P rog ra ms , p.  14.
• ' l Da in e s ,  Looking f o r  CBE in Gradua te
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Some e d u c a t o r s  a r e  h e s i t a n t  t o  a c c e p t  t h e  competency-  
ba sed  a p p ro ach .  They a rgue  t h a t  e v a l u a t i o n  i n s t r u m e n t s  a r e  
i n a d e q u a t e  t o  measure  compe tence ,  p a r t i c u l a r l y  in  t he  
a f f e c t i v e  domain,  which d e f i e s  p r e c i s e  measurement .
Humanis ts  and b e h a v i o r i s t s  a r e  engaged i n  a p h i l o ­
s o p h i c a l  d e ba t e  ove r  t h e  compe tency -based  approach  t o  
e d u c a t i o n .  Humanis t s  t a k e  t h e  p o s i t i o n  t h a t  t o  d e r i v e  a 
s e t  o f  co mpe t enc i e s  and t hen  t r a i n  a pe r so n  t o  per form i s  
t oo  m e c h a n i s t i c ,  and f u r t h e r ,  t h a t  d e s i r a b l e  l e a r n i n g  i s  n o t  
o n l y  t h a t  which can be o bse rv ed  o r  d e m o n s t r a t e d .
Organ ized  o p p o s i t i o n  has been vo i ce d  by t h e  N a t i o n a l  
E duca t i on  A s s o c i a t i o n :  "The emphasi s  a c c o u n t a b i l i t y  p l a c e s
on m ea su r eab l e  s k i l l s  such as r e a d i n g  and math i g n o r e s  t h e  
i m p o r t a n t  o b j e c t i v e s  o f  p e r s o n a l i t y  deve l opm en t ,  c r e a t i v i t y  
and s o c i a l i z a t i o n . " ^ ^
Othe rs  a r e  conce rned  w i t h  t h e  p r e s s u r e s  from l e g i s ­
l a t u r e s  and s t a t e  e d u c a t i o n  a g e n c i e s  which a r e  manda t i ng  
compe t ency -based  e d u c a t i o n  s e e k i n g  to  make e d u c a t o r s  
a c c o u n t a b l e  f o r  s t u d e n t  p e r fo rm an c e .  Jo e l  B u r d i n ,  A s s o c i a t e  
D i r e c t o r ,  American A s s o c i a t i o n  o f  C o l l e ge s  f o r  Teache r  
E d u c a t i o n ,  wa rns :
Al though t h e  e v id e n c e  f o r  C/PBTE i s  ve ry  t h i n  in  
s e v e r a l  r e s p e c t s ,  p a r t i c u l a r l y  i n  a s s e s s m e n t  o f  t e c h ­
n i q u e s ,  many s t a t e s  a r e  moving toward  C/PBTE or  
mandat ing  i t  be i n s t a l l e d  e i t h e r  as  t h e  s t a t e w i d e  
app roach  or  a t  l e a s t  as one a l t e r n a t i v e .  Under p r e s ­
s u r e s  t o  move r a p i d l y  and e x t e n s i v e l y ,  e d u c a t o r s  may 
be mere ly  chang ing  form w i t h o u t  chang ing  s u b s t a n c e ,  
c u t t i n g  and p a s t i n g  c u r r i c u l a r  m a t e r i a l s  and p r o v i d i n g  
new head in gs  f o r  o ld  c o n c e p t s .  Even though t hey  may
50
Educa t i on  D a i l y , J a n u a r y  10,  1973,  p.  2.
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use a c c e p t e d  j a r g o n ,  e d u c a t o r s  may f i n d  t h e  approach  
c o n f l i c t s  w i t h  t h e i r  own t e a c h i n g  s t y l e . 51
C e r t i f i c a t i o n  o f  Media Pe rsonne l
Al though s e p a r a t e  c e r t i f i c a t i o n  f o r  school  l i b r a r i a n s  
and a u d i o v i s u a l  p e r s o n n e l  s t i l l  e x i s t s ,  t h e r e  have been 
r e c e n t  e f f o r t s  by some s t a t e s  t o  merge t h e  two i n t o  one 
c e r t i f i c a t e ,  which i s  u s u a l l y  t i t l e d  "media s p e c i a l i s t . "
L i b r a r i a n s  have been c e r t i f i e d  much l o n g e r  and more 
u n i v e r s a l l y  t han  a u d i o v i s u a l i s t s .  A s t udy  by Louis  Shores  
i n  1956 r e v e a l e d  t h a t  " .  . . f o r t y  s t a t e s  and t h e  D i s t r i c t  
o f  Columbia c e r t i f i c a t e  s chool  l i b r a r i a n s .  Four  o f  t h e s e  
s t a t e s  a l s o  c e r t i f i c a t e  a u d i o - v i s u a l i s t s . A t  t h e  t ime 
o f  h i s  s t u dy  Mr. Sho re s  made a p l e a  f o r  u n i t y  and a s i n g l e  
c e r t i f i c a t i o n .  The most  r e c e n t  f i g u r e s  a v a i l a b l e  show t h a t  
by 1974 t h i r t y - e i g h t  s t a t e s  p r o v id ed  a c e r t i f i c a t i o n  f o r  
media s p e c i a l i s t s . ^ ^
Many modern l i b r a r y  e d u c a t o r s  a r e  u rg in g  j o i n t  
c e r t i f i c a t i o n .  Carl  Cox e x p r e s s e d  h i s  p o s i t i o n :
Recent  deve lopment s  i n  schoo l  media programs make 
i t  i m p e r a t i v e  t h a t  we c o n s i d e r  t h e  c e r t i f i c a t i o n  o f  
media s p e c i a l i s t s .  The s e p a r a t i s m  o f  t h e  a u d i o v i s u a l  
and l i b r a r y  c e r t i f i c a t i o n  programs must  g ive  way t o  a
Joe l  L. B u r d i n ,  Three  Views of  Competency-Based 
Teache r  E d u ca t i o n :  I Theory (Bloomington ,  I n d i a n a :
Phi D e l t a  Kappa,  1974},  p.  18.
S^Louis  S h o r e s ,  L i b r a r y  Educa t i on  ( L i t t l e t o n ,  
Co lor ado :  L i b r a r i e s  U n l i m i t e d ,  1972 ) ,  p.  128.
^^Ann Y. F r a n k l i n ,  "School  L i b r a r y  C e r t i f i c a t i o n  
Req u i r em en t s :  1974 Upda t e , "  L i b r a r y  J o u r n a l ,  (December
15,  197 4 ) ,  3242-3245.  ---------------
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merger  which r e c o g n i z e s  t h e  i n t e r r e l a t e d  and 
s u p p o r t i v e  r o l e s  o f  t h e  two f i e l d s . 54
Cox p ropose s  a c e r t i f i c a t i o n  p l an  which encompasses  t h r e e  
r e l a t e d  e d uc a t i o n  e x p e r i e n c e s :  ( i )  a f undamenta l  e lement
c o n s i s t i n g  o f  b a s i c  t e a c h e r  c e r t i f i c a t i o n ;  (2)  a co r e  e l e ­
ment o f  f i v e  a r e a s  o f  c o n c e n t r a t i o n  ( l e a r n i n g  t h e o r y ,  c u r ­
r i cu l um  d e s i g n ,  s e l e c t i o n  p r i n c i p a l s ,  o r g a n i z a t i o n  o f  
c o l l e c t i o n s  and management s c i e n c e ) ;  and (3)  a s p e c i a l i z a ­
t i o n  e l emen t  which he p e r c e i v e s  as be ing  one o f  t h e  f o l l o w ­
i ng :  r e s e a r c h ,  i n s t r u c t i o n ,  p r o d u c t i o n ,  s t o r a g e  and
r e t r i e v a l ,  e d u c a t i o n a l  t e l e v i s i o n ,  sys tems  d e s i g n ,  o r  
i n s t r u c t i o n a l  sys tems  management .
Not only  a r e  many s t a t e s  merging t h e i r  c e r t i f i c a ­
t i o n s ,  t hey  a re  a l s o  f o l l o w in g  t h e  t r e n d  toward competency-  
based  c e r t i f i c a t i o n .
By 1973, s e v e n t e e n  s t a t e s  had pa ssed  l e g i s l a t i o n  o r  
gave a d m i n i s t r a t i v e  s u p p o r t  t o  t h e  compe tency -based  educa ­
t i o n  d o c t r i n e . 55 By 1974,  t h i r t y - o n e  s t a t e s  had p rov i ded  
l e g i s l a t i v e  o r  s t a t e  de pa r tm en t  o f  e d u c a t i o n  s u p p o r t  f o r  
i n v e s t i g a t i o n  or  a c t i o n  r e l a t e d  t o  s u p p o r t  f o r  t h e  move­
m e n t . 55 The two n a t i o n a l  p r o f e s s i o n a l  o r g a n i z a t i o n s
54
Carl  T. Cox, "The C e r t i f i c a t i o n  o f  Media S p e c i a l ­
i s t s , "  School  Media Q u a r t e r l y , I ( S p r i n g ,  1973 ) ,  201.
Schmieder ,  "Competency-Based Ed uc a t i on :  The
S t a t e  o f  t h e  Sc en e , "  American A s s o c i a t i o n  o f  Co l l eg e s  f o r  
Teache r  Educa t i o n ,  Washing ton ,  D .C . ,  p.  v i i i  ( F e b r u a r y ,  
1973) .
^®Edgar K e l l e y ,  Three  Views o f  Competency-Based 
Teache r  Educa t i on :  I I I  U n i v e r s i t y  o f  Nebraska
(Blooming ton ,  I n d i a n a :  Phi De l t a  Kappa,  1974 ) ,  p.  8.
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r e p r e s e n t i n g  t h e  l i b r a r i a n s  and t h e  a u d i o v i s u a l i s t s  Cor 
e d u c a t i o n a l  t e c h n o l o g i s t s ,  as  many o f  them p r e f e r  to  be 
c a l l e d )  have i n i t i a t e d  a c t i v i t i e s  r e l a t e d  t o  competency-  
ba sed  c e r t i f i c a t i o n .
R e a l i z i n g  t h e  c o n f l i c t  o v e r  domain wi th  l i b r a r i a n s ,  
members o f  t h e  A s s o c i a t i o n  o f  E d uc a t i o na l  Communicat ions and 
Technology (AECT) began t o  e x p r e s s  conce rn  ove r  t h e i r  p r o f e s ­
s i o n a l  i d e n t i t y .  B e l i e v i n g  t h a t  c e r t i f i c a t i o n  and s t a n d a r d s  
would he lp  i d e n t i f y  a c a r e e r  f i e l d ,  t h e  A s s o c i a t i o n  p u b l i s h e d  
G u i d e l i n e s  f o r  C e r t i f i c a t i o n  o f  AV Per sonne l  in  1969.  The 
need f o r  a r a t i o n a l e  on which t o  base  a c e r t i f i c a t i o n  p l an  
f o r  t h e  f i e l d  c o n t i n u e d  to  r e c e i v e  a h igh  p r i o r i t y ,  and in 
December o f  1971 AECT P r e s i d e n t  Rober t  He in ich  a p p o i n t e d  two 
t a s k  f o r c e s  t o  work on c e r t i f i c a t i o n  o f  e d u c a t i o n a l  communi­
c a t i o n s  and t e c h n o lo g y  pe r s on ne l  and a c c r e d i t a t i o n  o f  media 
p r og r am s .
The Task Force  on C e r t i f i c a t i o n  s e t  as t h e i r  o b j e c ­
t i v e s  t h e  i d e n t i f i c a t i o n  o f :  (1)  r o l e s ,  j o b s ,  and f u n c t i o n s
by t h e  needed p e r s o n n e l ;  (2)  c o m p e t e n c i e s ,  s k i l l s ,  q u a l i t i e s ,  
l e v e l s  o f  e x p e r t i s e  needed t o  do t h e  j o b s ,  r o l e s ,  and 
f u n c t i o n s ;  and (3)  programs o f  e x p e r i e n c e s  de s ig ne d  to  
p roduce  t h e  d e s i r e d  p r o d u c t .  Meet ing p e r i o d i c a l l y  d u r i n g
1972-1973 ,  t h e  C e r t i f i c a t i o n  Task Force  d e l i b e r a t e d  on t h e  
f o l l o w i n g  c o n c e p t s :  ( l ) p e r s o n s  t o  be c e r t i f i e d  in  e du ca ­
t i o n a l  media a r e  p r i m a r i l y  s p e c i a l i s t s  and t e c h n i c i a n s ;
(2)  e d u c a t i o n a l  media s p e c i a l i s t s  and t e c h n i c i a n s  may be 
c e r t i f i e d  by t h e  n a t i o n a l  p r o f e s s i o n a l  o r g a n i z a t i o n  (AECT)
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a n d / o r  s t a t e  and n a t i o n a l  gove rnmenta l  a g e n c i e s  a c c o r d i n g  t o  
s k i l l  d e ve lopmen t ;  C3) AECT g u i d e l i n e s  f o r  c e r t i f i c a t i o n  
might  r e c o g n i z e  a t  l e a s t  t h r e e  l e v e l s  o f  s k i l l s  o r  compe ten­
c i e s  ( t h e  a i d e ,  t h e  t e c h n i c i a n  and t h e  s p e c i a l i s t s ) ;
(4)  co mp e t e nc i e s  f o r  s p e c i f i c  a r e a s  o f  r e s p o n s i b i l i t i e s  
need t o  be i d e n t i f i e d  a t  minimum l e v e l s ;  and (5)  competency-  
based  models  f o r  c e r t i f i c a t i o n  o f  e d u c a t i o n a l  media  s p e c i a l ­
i s t s  and t e c h n i c i a n s  s h o u l d  be deve loped  and t e s t e d .
In t h e i r  r e p o r t  t o  t h e  AECT Board o f  D i r e c t o r s  
t h e  C e r t i f i c a t i o n  Task Force  made t h e s e  r ecommenda t i ons :
I .  There  s h o u l d  i n dee d  be c e r t i f i c a t i o n  o f
e d u c a t i o n a l  media s p e c i a l i s t s  and t e c h n i c i a n s ,  
p o s s i b l y  compe t en cy - ba se d ;
I I .  A c e r t i f i c a t i o n  program t h a t  would encompass 
t h e  f o l l o w i n g  t h r e e  a r e a s  sh ou ld  be de v e l o p e d :
A. I n s t r u c t i o n a l  Media Manager;
B. Media P r o d u c t  Dev e lop e r ;
C. I n s t r u c t i o n a l  Program D ev e lo pe r ;
I I I .  P u b l i c  schoo l  pe r s on n e l  sh ou l d  be c e r t i f i e d  by
S t a t e  B o a rd s / D ep a r t m e n t s  o f  E duc a t i on  in a c c o r d ­
ance  w i th  recommended g u i d e l i n e s  and s t a n d a r d s  
e s t a b l i s h e d  by AECT. AECT sh ou l d  i s s u e  a 
c e r t i f i c a t e  o r  l i c e n s e  as r e c o g n i t i o n  from t h e  
n a t i o n a l  p r o f e s s i o n a l  o r g a n i z a t i o n .  Non-p ub l i c  
s chool  p e r s o n n e l  shou ld  be c e r t i f i e d  o r  l i c e n s e d  
by AECT in  o r d e r  t o  i d e n t i f y  and i n s u r e  t h e  
q u a l i t y  and l e v e l  o f  p e r s o n ne l  p r e p a r a t i o n  in
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e d u c a t i o n a l  communicat ion and t e c h n o l o g y ;
IV. The C e r t i f i c a t i o n  Task Force  e f f o r t  shou ld  be 
c o n t i n u e d ;
V. Sp e c i a l  a t t e n t i o n  shou ld  be g iven  t o  a s t a n d a r d ­
i z e d  and a c c e p t a b l e  d e f i n i t i o n ,  i n c l u d i n g  t h e  
f o l l o w i n g  t er ras :  C e r t i f i c a t i o n ;  L i c e n s e ;
R e c o g n i t i o n ;  Endorsement ;  Competency;  P r o f e s s i o n ;  
P r o f e s s i o n a l ;  S p e c i a l i s t . ^ ^
A y e a r  l a t e r  (1974)  t h e  C e r t i f i c a t i o n  Task Force 
p r e s e n t e d  t o  t h e  Board o f  D i r e c t o r s  some g u i d e l i n e s  f o r  t h e  
c e r t i f i c a t i o n  o f  e d u c a t i o n a l  communica t ions  and t e c h n o lo g y  
p e r s o n n e l  employed i n  s c h o o l s  and c o l l e g e s .  The g u i d e l i n e s  
were competency ba sed  and d e f i n e d  t h r e e  l e v e l s  o f  competen­
c i e s :  i l )  e n t r y  o r  a i d e  p o s i t i o n s ;  (2)  midd l e  o r  t e c h n i c i a n
p o s i t i o n s ;  and (3)  advanced  o r  s p e c i a l i s t  p o s i t i o n s .  Wi thin 
each s p e c i a l i z a t i o n  t h ey  i d e n t i f i e d  n i n e  b a s i c  media  f u n c ­
t i o n s :  (1)  o r g a n i z a t i o n  management ;  (2)  pe r s on ne l  manage­
ment ;  (3)  r e s e a r c h  t h e o r y ;  (4)  d e s i g n ;  (5)  p r o d u c t i o n ;
(6)  e v a l u a t i o n / s e l e c t i o n ;  (7)  s u p p o r t / s u p p l y ;  (8)  u t i l i z a t i o n ;  
and (9)  u t i l i z a t i o n / d i s s e m i n a t i o n .
In t h i s  r e p o r t ,  t h e  Task Force  i n c l u d e d  a s e c t i o n  
e n t i t l e d  " R a t i o n a l e  f o r  Competency-Based C e r t i f i c a t i o n "  in 
which t hey  s t a t e d :
AECT Task Force  o f  C e r t i f i c a t i o n ,  Repor t  t o  AECT 
Board o f  D i r e c t o r s ,  mee t i ng  March 1 - 4 ,  1973,  i n  Wash ing ton ,
D.C. (Memorandum)
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Of majo r  conce rn  t o  t h e  p r o f e s s i o n a l  p r e p a r a t i o n  and 
c e r t i f i c a t i o n  o f  pe r s on ne l  in  t h e  f i e l d  o f  e d u c a t i o n a l  
communica t i ons  and t e c h n o l o g y  has been t he  e s t a b l i s h m e n t  
o f  a t h e o r e t i c a l  f rame o f  r e f e r e n c e  w i t h i n  which t h e  
p r o p e r  pe r s on ne l  p r e p a r a t i o n  and c e r t i f i c a t i o n  cou ld  
o c c u r .
During t h e  l a s t  s e v e r a l  y e a r s  pe r s on ne l  compe tenc i e s  
i n  e d u c a t i o n a l  communica t i ons  and t e c h no lo gy  have been 
t h e  c e n t e r  o f  a t t e n t i o n  i n  t h e  s t u d y  o f  t h e  i n s t r u c t i o n a l  
p r o c e s s  and t h e  p r e p a r a t i o n  and c e r t i f i c a t i o n  o f  p e r s o n ­
nel  employed in  e d u c a t i o n a l / i n s t r u c t i o n a l  s y s t e m s . 58
This  most  r e c e n t  s e t  o f  g u i d e l i n e s  p roduced  by AECT i s  unique
i n  t h a t  t h e y  r e p r e s e n t  an e f f o r t  a t  q u a l i t y  c o n t r o l  and they
r e l a t e  c e r t i f i c a t i o n  t o  c o m p e t e n c i e s .
The American L i b r a r y  A s s o c i a t i o n  CALA), t h rough  i t s  
American A s s o c i a t i o n  o f  School  L i b r a r i a n ' s  D i v i s i o n ,  began 
work i n  1974 on a model f o r  media p r o f e s s i o n a l s '  c e r t i f i c a ­
t i o n .  The compe tency -based  model was completed  two y e a r s  
l a t e r .  Not ing t h a t  " .  . . t h e  r e l e v a n c e  and v a l i d i t y  of  
c u r r e n t  p r a c t i c e s  a r e  c o n s t a n t l y  be ing  c h a l l e n g e d "  and 
empha s i z ing  t h a t
A wide v a r i e t y  o f  compe t en c i e s  a r e  needed by media p r o ­
f e s s i o n a l s  so t h a t  t hey  may s a t i s f y  t h e  demands p l aced  
upon t h e  schoo l  media  program.  They need compe t enc i e s  
d e r i v e d  from e d u c a t i o n a l  programs in ge n e r a l  e d u c a t i o n ,  
p r o f e s s i o n a l  e d u c a t i o n ,  and media s p e c i a l i z a t i o n . 59
t h e  model c o n t a i n s  seven a r e a s  o f  c o m p e t e n c i e s .  These a r e a s
a r e :  (1)  R e l a t i o n  o f  Media t o  I n s t r u c t i o n a l  Sys tems ;
c o
Wi l l i am F. Grady,  C e r t i f i c a t i o n  Task F o r c e , Repor t  
t o  t h e  AECT Board o f  D i r e c t o r s ,  A t l a n t i c  C i t y ,  New J e r s e y ,  
March 17 -22 ,  1974 (Washing ton ,  D.C. :  A s s o c i a t i o n  f o r
E d u c a t i o n a l  Communicat ions and Techno logy ) .
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C e r t i f i c a t i o n  o f  School  Media S p e c i a l i s t s  Commit­
t e e ,  C e r t i f i c a t i o n  Model f o r  P r o f e s s i o n a l  School  Media 
Pe r so nn e l  ( Chicago : American L i b r a r y  A s s o c i a t i o n ,  1976 ) ,  
p.  1.
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(2)  A d m i n i s t r a t i o n  o f  Media Programs;  (3)  S e l e c t i o n  o f  Media;  
(4)  U t i l i z a t i o n  o f  Media;  (5)  P r od u c t i o n  o f  Media;
(6)  Resear ch  and E v a l u a t i o n ;  and (7)  L ea d e r sh ip  and 
P r o f e s s i o n a l s m .
Summary
This  c h a p t e r  has b r i e f l y  d e s c r i b e d  t h e  o r i g i n s  and 
development  o f  t h e  c o n f l i c t  between school  l i b r a r i a n s  and 
a u d i o v i s u a l i s t s .  Evidence  was p r e s e n t e d  t o  d e m o n s t r a t e  t he  
d i f f e r e n c e s  as wel l  a s  t h e  c o mm o na l i t i e s .
Evidence  was a l s o  p r e s e n t e d  which p o i n t s  o u t  t he  
i nadequacy  o f  t h e  t r a i n i n g  a n d / o r  e d u c a t i o n  o f  media p e r ­
sonne l  f o r  t h e  new app roaches  in p u b l i c  school  e d u c a t i o n .
The l i t e r a t u r e  i n d i c a t e s  t h a t ,  a l t h o u g h  t r a i n i n g  i n s t i t u ­
t i o n s  have been c r i t i c i z e d  f o r  some t ime  f o r  t h e i r  l a c k  of  
u p - d a t i n g  c o u r s e s  and i r r e l e v a n t  c u r r i c u l u m ,  l i t t l e  has 
been done t o  improve t h e  s i t u a t i o n .
C r i t i c s  have been hopeful  t h a t  t he  i n t r o d u c t i o n  of  
compet ency-based  e d u c a t i o n  would i nduce  h i g h e r  e d u c a t i o n  
i n s t i t u t i o n s  t o  p roduce  a new kind o f  media p r o f e s s i o n a l :  
one who would meet  t h e  r e q u i r e m e n t s  o f  t o d a y ' s  s c h o o l s .
Evidence  t h a t  s t a t e  de p a r tm e n t s  o f  e d u c a t i o n  and 
p r o f e s s i o n a l  o r g a n i z a t i o n s  a r e  t r y i n g  to  a c h i e v e  a new 
l e v e l  o f  p r o f e s s i o n a l i s m  t h a t  i n t e g r a t e s  both  l i b r a r y  and 
a u d i o v i s u a l  s k i l l s  among media pe r s on s  a l s o  was p r e s e n t e d .
These c o n s i d e r a t i o n s  ( t h e  c o n f l i c t  between l i b r a r i ­
ans and a u d i o v i s u a l i s t s ,  t h e  a c c u s a t i o n s  o f  i n a d e q u a t e
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t r a i n i n g  p rograms ,  t h e  i n t e r e s t  i n  compe tency -based  ed uca ­
t i o n ,  and t h e  move toward  u n i f i e d  and compe tency-based  
c e r t i f i c a t i o n )  prompted t h i s  i n v e s t i g a t i o n .
CHAPTER I I I  
METHODS AND PROCEDURES
Thi s  c h a p t e r  d e s c r i b e s  t h e  deve lopment  o f  t h e  su rve y  
i n s t r u m e n t ,  t h e  s e l e c t i o n  o f  a pane l  o f  j u d g e s ,  t h e  s e l e c ­
t i o n  o f  t h e  s am p le ,  t h e  g a t h e r i n g  o f  t h e  d a t a ,  and t he  
t r e a t m e n t  o f  t h e  d a t a .
Development  o f  t h e  Media Competency C h e c k l i s t  
and P r o f e s s i o n a l  Data Form
The f i r s t  s t e p  i n  d e v e l o p in g  t h e  su r ve y  i n s t r u m e n t ,  
which c o n s i s t e d  o f  a Media Competency C h e c k l i s t  and t h e  
P r o f e s s i o n a l  Data f orm,  was t o  i d e n t i f y  and l o c a t e  e x i s t i n g  
l i s t s  o r  s e t s  o f  c o m p e t e n c i e s .  Some o f  t h e s e  have been 
c i t e d  in  t h e  p r e v i o u s  c h a p t e r .  O ther  l i s t s  o r  documents  
were o b t a i n e d  p r i m a r i l y  from v a r i o u s  s t a t e  commi t t ee s  t h a t  
were  in  t h e  p r o c e s s  o f  d e v e l o p in g  them.  These i n c l u d e d  
m a t e r i a l  f rom t h e  s t a t e s  o f  Mary l and ,  Utah ,  Nor th C a r o l i n a ,  
Wash ing ton ,  Oregon,  C o n n e c t i c u t ,  Wiscons in  and Texas .  Al l  
o f  t h e s e  s t a t e s  have o r  were working  on media c e r t i f i c a t i o n  
which was ba sed  on a s e t  o f  c o m p e t e n c i e s .  While a l l  had 
o v e r l a p p i n g  c o m p e t e n c i e s ,  none was t h e  same.  Some s t a t e s ,  
such as Wiscons in  and C o n n e c t i c u t ,  l i s t e d  compe t enc i e s  f o r
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t h r e e  l e v e l s  o f  media p r o f e s s i o n a l s .  The d eg ree  t o  which 
t he  g iven  co mpe t enc i e s  were r e f i n e d  v a r i e d  g r e a t l y  from 
s t a t e  t o  s t a t e .  But  a l l  o f  t h e  documents  p r ov i de d  v a l u a b l e  
i n s i g h t  i n t o  t h e  c u r r e n t  t r e n d  o f  compe tency -based  media 
c e r t i f i c a t i o n  and gave a good p e r s p e c t i v e  as t o  co mpe t enc i e s  
commonly c i t e d .
This  i n v e s t i g a t o r  was a member o f  t h e  New Mexico 
"Commit tee f o r  Develop ing  an I n t e g r a t e d  Competency-Based 
Media C e r t i f i c a t i o n  Program" which met  r e g u l a r l y  f o r  more 
t han  a y e a r  t o  d r a f t  a s e t  o f  co mpe t enc i e s  t o  be su b m i t t e d  
f o r  approva l  under  New Mex ico ' s  mandate  f o r  a comprehens ive  
competency c e r t i f i c a t i o n  p l a n .  This  e x p e r i e n c e  a i d e d  in 
r e f i n i n g  t h e  f i n a l  c h o i c e  o f  co mpe t enc i e s  s e l e c t e d  f o r  t h i s  
s t u d y .
Two o t h e r  s o u r c e s  were a l s o  c o n s u l t e d .  They were 
AECT's G u i d e l i n e s  f o r  C e r t i f i c a t i o n  o f  Media S p e c i a l i s t s ^ ^ 
and a s e t  o f  media c o u r s e  m a t e r i a l s  from t h e  Depar tment  o f  
L i b r a r y  and Au d i ov i su a l  Educa t ion  a t  M i n n e s o t a ' s  S t .  Cloud 
S t a t e  C o l l e g e .  Both o f  t h e s e  i t ems  gave d e t a i l e d  l i s t i n g s  
o f  compe t enc i e s  in  v a r i o u s  a r e a s .
A f t e r  c a r e f u l  s t u d y  and s y n t h e s i s  o f  t h e  a v a i l a b l e  
l i t e r a t u r e  and documents ,  a s e t  o f  co mpe t enc i e s  was 
d e ve lo pe d .  Those chosen f o r  i n c l u s i o n  in  t h e  f i n a l  l i s t  were
A s s o c i a t i o n  f o r  E d u c a t i o n a l  Communicat ions and 
Techno logy,  G u i d e l i n e s  f o r  C e r t i f i c a t i o n  o f  Media S p e c i a l ­
i s t s ;  Extended V e r s i o F  (Wash ing ton ,  D.C. :  A s s o c i a t i o n
f o r  E du ca t i o n a l  Communicat ions and Techno logy ,  1 9 7 2 ) .
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t h o s e  t h a t  appea red  most  f r e q u e n t l y  in t h e  documents c i t e d  
and t h a t  t h e  r e s e a r c h e r  b e l i e v e d  could  be un de r s t ood  by a 
t y p i c a l  New Mexico school  l i b r a r i a n .
A P r o f e s s i o n a l  Data form was c o n s t r u c t e d  t o  s o l i c i t  
i n f o r m a t i o n  n e c e s s a r y  t o  d e t e rm in e  t o  what  e x t e n t  t h e  f o u r  
i nd ep e n d en t  v a r i a b l e s  a f f e c t e d  t h e  competency s c o re  o f  each 
l i b r a r i a n .  A d d i t i o n a l  i n f o r m a t i o n  r e l a t e d  t o  s i z e ,  l ev e l  
and number o f  s c h o o l s  s e r v e d ,  amount o f  t ime s e rve d  in 
l i b r a r y  c a p a c i t y  and i n t e r e s t  in a d d i t i o n a l  c ou r s e  work was 
o b t a i n e d  t h rough  t h e  use o f  t h e  P r o f e s s i o n a l  Data form.
Th is  a d d i t i o n a l  i n f o r m a t i o n  w i l l  be used t o  make recommen­
d a t i o n s  t o  t h e  New Mexico S t a t e  Depar tment  o f  Educa t i on  
r e l a t e d  t o  c e r t i f i c a t i o n  s t a n d a r d s ,  as wel l  as t o  i n s t i t u ­
t i o n s  o f  h i g h e r  e d u c a t i o n  in t h e  s t a t e  r e g a r d i n g  l i b r a r y /  
media e d u c a t i o n  ( f o r  both l i b r a r y  c e r t i f i c a t i o n  and c o n t i n ­
u ing  e d u c a t i o n  p r o g r a m s ) ,  and w i l l  be a v a i l a b l e  t o  o t h e r  
pe r son s  and a s s o c i a t i o n s  t h a t  e x p r e s s  an i n t e r e s t .
A f t e r  d e t e r m i n i n g  t h e  f i n a l  sample to be used in  t h i s  
s t u d y  c o e f f i c i e n t  a l ph a  was used t o  o b t a i n  an e s t i m a t e  of  
r e l i a b i l i t y  on t h e  C h e c k l i s t .  Nunna l ly  a d v i s e s  t h a t  t h i s  
b a s i c  f ormu la  f o r  d e t e r m i n i n g  r e l i a b i l i t y  based on i n t e r n a l  
c o n s i s t e n c y  shou ld  be a pp l i e d  to al l  new measurement  m e t h o d s . 61 
A c o e f f i c i e n t  a l p ha  was c a l c u l a t e d  f o r  each o f  t h e  s i x  com­
pe t e ncy  c a t e g o r i e s  as wel l  as t h e  t o t a l  s c o r e .  Only t h o se  
s u b j e c t s  who r esponded  t o  a l l  o f  t h e  q u e s t i o n s  w i t h i n  t h a t
6l jum Nun na l l y ,  P sychome t r i c  Theory (New York: 
McGraw-Hi l l ,  I n c . ,  1967) .
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c a t e g o r y  wi th  1,  2,  o r  3 were u sed .  R e s u l t s  o f  t h e  r e l i a ­
b i l i t y  e s t i m a t e  were as f o l l o w s :
NUMBER NUMBER OF SUB-
CHECKLIST CATEGORY OF ITEMS ALPHA JECTS IN ALPHA
O r g a n i z a t i o n  and A d m i n i s t r a t i o n 20 .81 34
S e l e c t i o n  and A c q u i s i t i o n 6 .60 91
P r o d u c t i o n 17 .91 54
I n s t r u c t i o n a l  Design 6 .28 80
E v a l u a t i o n 3 .81 92
Research 5 .91 87
To ta l  Score 57 .92 27
All  o f  t h e  c a t e g o r i e s and t h e t o t a l  s c o r e  have good
r e l l a b i l i t i e s  e x ce p t  f o r  I n s t r u c t i o n a l  Des ign .  S e l e c t i o n  
and A c q u i s i t i o n  i s  modera te  in t e rms  o f  r e l i a b i l i t y .
S e l e c t i o n  o f  t h e  Panel  o f  Judges  
A second s t e p  in t h e  deve lopment  of  t h e  survey  
i n s t r u m e n t  was t o  o b t a i n  e x p e r t s '  o p i n i o n s  r e g a r d i n g  t h e  
adequacy o f  t h e  Media Competency C h e c k l i s t .  To accompl i sh  
t h i s ,  a panel  o f  j udg es  was s e l e c t e d  t o  e v a l u a t e  t h e  Check­
l i s t  and make s u g g e s t i o n s  f o r  ch ang es .  P a n e l i s t s  s e l e c t e d  
met one o r  more o f  t h e  f o l l o w i n g  c r i t e r i a :
1.  a pe rson  who has been o r  i s  i n v o lv e d  in a p u b l i c  
school  l i b r a r y  program;
2.  a person who has been o r  i s  an a d m i n i s t r a t o r  o f  a 
p u b l i c  school  ;
3.  a pe rson  who has he ld  or  c u r r e n t l y  ho ld s  academic 
rank in an i n s t i t u t i o n  o f  h i g h e r  e d u c a t i o n  and i s  
o r  has been a s s o c i a t e d  w i t h  l i b r a r y / m e d i a  e d u c a t i o n
4.  a pe rson  who has a professional knowledge and understanding 
o f  both t h e  a u d i o v i s u a l  and l i b r a r y  f i e l d s ;  and
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5. a pe rson  who i s  r e c o g n i z e d  by h i s  p e e r s  as  an 
a u t h o r i t y  in t h e  e d u c a t i o n a l  media f i e l d .
On t h e  b a s i s  o f  t h e s e  c r i t e r i a  f i v e  pe r so ns  were chosen to  
s e r v e  as t h e  panel  o f  j u d g e s .  An a l p h a b e t i c a l  l i s t  o f  
p a n e l i s t s  a pp ea r s  in Appendix A.
The C h e c k l i s t  was s e n t  t o  t h e s e  f i v e  pe r s ons  f o r  
t h e i r  a p p r a i s a l .  I t  was t hen  r e v i s e d  c o n s i s t e n t  wi th  t h e i r  
s u g g e s t i o n s .
The Sample
This  s t u d y  was an i n v e s t i g a t i o n  t o  de t e r m i n e  t h e  r e l a ­
t i o n s h i p  between s e l e c t e d  p e r c e i v e d  media compe t enc i e s  and 
t h e  v a r i a b l e s  o f  y e a r s  o f  e x p e r i e n c e ,  number o f  a u d i o v i s u a l  
c r e d i t  h o u r s ,  r e c en c y  o f  t r a i n i n g ,  and ALA d e g re e  s t a t u s .  
Because o f  New Mex ico ' s  compet ency-based  r e c e r t i f i c a t i o n  p l an ,  
t h i s  s t a t e  was chosen  as t h e  s i t e  f o r  t h e  s t u d y .  The names 
and a d d r e s s e s  o f  a l l  c e r t i f i e d  school  l i b r a r i a n s  in New 
Mexico were o b t a i n e d  from t h e  S t a t e  Depar tment  o f  E du ca t i o n .  
These names were c r o s s  checked w i t h  t h o s e  in L i b r a r i e s  in 
New Mexico:  D i r e c t o r y  and S t a t i s t i c s  t o  de t e r m i n e  which
ones  were c u r r e n t l y  employed in  a school  sys tem in a l i b r a r y  
p o s i t i o n .  A f i n a l  l i s t  o f  246 pe r s ons  r e p r e s e n t i n g  c u r ­
r e n t l y  c e r t i f i e d  and p r a c t i c i n g  New Mexico school  l i b r a r i a n s  
was compi led  and used as t h e  sample f o r  t h i s  s t u d y .
Ga the r i ng  t h e  Data 
A su rvey  i n s t r u m e n t  c o n s i s t i n g  o f  t h e  Media Compe­
t e n c y  C h e c k l i s t  and P r o f e s s i o n a l  Data form a long  w i th  a
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cove r  l e t t e r  was s e n t  t o  t h e  t o t a l  sample  o f  246 New Mexico 
school  l i b r a r i a n s .  A f t e r  s i x  weeks ,  f o l l o w - u p  phone c a l l s  
were made t o  some o f  t h o s e  who had n o t  r e sponded  and f o l l o w -
up l e t t e r s  were s e n t  t o  o t h e r s .  A t o t a l  o f  129 i n s t r u m e n t s
were r e t u r n e d .  Twelve o f  t h e s e  had t o  be r e j e c t e d ,  due 
p r i m a r i l y  t o  t h e  r e s p o n d e n t s '  f a i l u r e  t o  comp le t e  t h e  su rvey  
i n s t r u m e n t  c o r r e c t l y .  A f i n a l  sample o f  117 was used f o r  
pu rpose s  o f  t h i s  s t u d y .  T h i r t y - o n e  pe op l e  in t h i s  sample  
were e l i m i n a t e d  from t h e  a n a l y s i s  due t o  m i s s in g  r e s p o n s e s  
on t h e i r  P r o f e s s i o n a l  Data form.  Thus ,  86 s u b j e c t s  w i th  
comple t e  d a t a  were used in  t h i s  a n a l y s i s .
A n a l y s i s  o f  t h e  Data
The d a t a  g a t h e r e d  from t h e  P r o f e s s i o n a l  Data form
and t h e  Media Competency C h e c k l i s t  were a n a l yz e d  by computer  
u s ing  t h e  S t a t i s t i c a l  Package f o r  t h e  Soc i a l  S c i e n c e s . 62 
Complete  d e s c r i p t i v e  s t a t i s t i c s  were computed f o r  
a l l  v a r i a b l e s  f o r  a l l  86 s u b j e c t s .  Dependent  v a r i a b l e  s c o r e s  
were computed i n  t h e  f o l l o w i n g  manner .  The Competency 
C h e c k l i s t  p roduced  s i x  s e p a r a t e  s c o r e s ,  one f o r  each o f  t he  
s e l e c t e d  media c o m p e t e n c i e s ;  t h e s e  c om pe t en c i e s  i n c l u d e d :  
o r g a n i z a t i o n  and a d m i n i s t r a t i o n ,  s e l e c t i o n  and a c q u i s i t i o n ,  
p r o d u c t i o n ,  i n s t r u c t i o n a l  d e s i g n ,  e v a l u a t i o n , and r e s e a r c h .  
Sco re s  were added f o r  each  competency t h a t  t h e  s u b j e c t
G^Norman H. Nie ,  C. Hadl ai  H u l l ,  Jean  G. J e n k i n s ,  
Karin S t e i n b r e n n e r ,  and Dale H. Bent ,  SPSS: S t a t i s t i c a l
Package f o r  t h e  S o c i a l  S c i e n c e s , second e d i t i o n  (New York: 
McGraw-Hill  Book Company, I n c . ,  1975) .
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r e sponded  t o  w i t h :  1 ( c a n n o t  p r e s e n t l y  do t h i s ,  2 (might
be a b l e  w i t h  some i n s t r u c t i o n ) ,  o r  3 ( d e f i n i t e l y  can do t h i s ) .  
Each s u b j e c t  was g iven  an a ve r ag e  s c o r e ,  r an g i n g  from 1 t o  3 ,  
on each competency d e r i v e d  from t h e  i t ems  in  which t h ey  i n d i ­
c a t e d  t h e i r  s k i l l  l e v e l .  I tems g iven  a 4 ( j o b  does  no t  g ive  
me a chance  t o  per form t h i s )  were e l i m i n a t e d  from t h e  a n a l y s i s .  
T h e r e f o r e ,  a high s c o r e  in each competency i n d i c a t e d  a s e l f -  
r e p o r t e d  high l e v e l  o f  s k i l l  wi t h  a low sc o r e  i n d i c a t i n g  a 
s e l f - r e p o r t e d  low l e v e l  o f  s k i l l .
Canonica l  c o r r e l a t i o n  was chosen  as t h e  form o f  
a n a l y s i s  because  t h i s  p ro ce d u re  c a l c u l a t e s  t h e  r e l a t i o n s h i p  
between a s e t  o f  i n d e p e n d e n t  v a r i a b l e s  i n v o l v i n g  measurement  
w i th  both  c o n t i n uo us  and c a t e g o r i c a l  s c a l e s ,  and a s e t  o f  
dependen t  v a r i a b l e s .  A p o s t  hoc m u l t i p l e  r e g r e s s i o n  a n a l y s i s  
was employed t o  i d e n t i f y  and e x p l a i n  t h e  s o u r c e s  o f  v a r i a n c e  
found in each dependen t  v a r i a b l e .
M u l t i p l e  r e g r e s s i o n  wi th  c a n o n i c a l  v a r i â t e s  was 
used t o  show th e  c o r r e l a t i o n  between t h e  t o t a l  competency 
s c o r e  as  t h e  dependent  v a r i a b l e  and t h e  i n d e p e n d e n t  v a r i ­
a b l e s .  M u l t i p l e  r e g r e s s i o n  a n a l y s i s  can be used f o r  two 
major  p u r p o s e s :  (1)  s e p a r a t i n g  and t e s t i n g  f a c t o r s  and
i n t e r a c t i o n s  f o r  t h e i r  s i g n i f i c a n c e  in  a c c o u n t i n g  f o r  
v a r i a n c e  in a dependen t  v a r i a b l e  and (2)  p r e d i c t i n g  a 
dependen t  v a r i a b l e  from one o r  more i n d e p e n d e n t  v a r i a b l e s .  
Al though r e g r e s s i o n  i s  g e n e r a l l y  a s s o c i a t e d  wi th  p r e d i c t i o n ,  
in  t h i s  s t u d y  i t  was used f o r  v a r i a n c e  e x p l a n a t i o n .  This  
was n e c e s s a r y  because  t h r e e  o f  t h e  i n d ep e n de n t  v a r i a b l e s  a r e
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c o n t i n u o u s :  number o f  a u d i o v i s u a l  h o u r s ,  y e a r s  o f  e x p e r i ­
e nce ,  and r ec en c y  o f  t r a i n i n g .  M u l t i p l e  r e g r e s s i o n ,  as 
opposed t o  a n a l y s i s  o f  v a r i a n c e ,  was t h e  a p p r o p r i a t e  u n i ­
v a r i a t e  s t a t i s t i c a l  t e c h n i q u e  t o  use.®^
Canonica l  c o r r e l a t i o n  was employed t o  de t e rmine  
what  r e l a t i o n s h i p  e x i s t e d  among t h e  v a r i a b l e s  and m u l t i p l e  
r e g r e s s i o n  was employed t o  de t e rm in e  t h e  r e l a t i o n s h i p  
between i n d i v i d u a l  c r i t e r i o n  (d ependen t )  v a r i a b l e s  and s e t s  
o f  p r e d i c t o r  ( i n d e p e n d e n t )  v a r i a b l e s ) .
The i n de pe n de n t  v a r i a b l e s  f o r  t h i s  s t u dy  were: y e a r s  
o f  New Mexico c e r t i f i c a t i o n ,  which r e p r e s e n t s  y e a r s  of  
e x p e r i e n c e ;  number of  AV h ou r s ,  which r e p r e s e n t s  hours  in 
a u d i o v i s u a l  c o u r s e  work;  y e a r s  o f  d e g r e e ,  which r e p r e s e n t s  
r e cen cy  o f  t r a i n i n g ;  and ALA d e g r e e ,  which r e p r e s e n t s  g r ad u ­
a t i o n  from an American L i b r a r y  A s s o c i a t i o n  a c c r e d i t e d  schoo l .  
The dependen t  v a r i a b l e s  a r e :  o r g a n i z a t i o n  and a d m i n i s t r a ­
t i o n  c o m p e t e n c i e s ;  s e l e c t i o n  and a c q u i s i t i o n  c om pe t en c i e s ;  
p r o d u c t i o n  c o m p e t e n c i e s ;  i n s t r u c t i o n a l  de s ign  c o m p e t e n c i e s ;  
e v a l u a t i o n  c o m pe t e nc i e s ;  and r e s e a r c h  co m p e t e n c i e s .  These 
two s e t s  o f  v a r i a b l e s  were used in t h e  c an on i c a l  c o r r e l a t i o n  
a n a l y s i s  as wel l  as in t h e  m u l t i p l e  r e g r e s s i o n  a n a l y s e s .  
I n t e r a c t i o n  t erms  were formed from t h e  f o u r  i n dependen t  
v a r i a b l e s .
In a d d i t i o n ,  a t o t a l  competency s c o r e  f o r  each sub ­
j e c t  was d e r i v e d .  This  c o n s i s t e d  o f  t h e  l i n e a r  comb ina t i on
Fred N. K e r l i n g e r  and E l a z a r  J . Pedhazu r ,  Mul t i  p i e  
R e g re s s io n  in Behav io r a l  Research  (New York: H o l t ,
R i n e h a r t  and Wins ton ,  I n c . ,  1973) ,  p.  22.
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o f  t h e  s i x  dependen t  v a r i a b l e s  t h a t  were most  h i g h l y  r e l a t e d  
t o  t h e  i n d epe nde n t  v a r i a b l e s  and t h e i r  i n t e r a c t i o n s ,  d e r i v e d  
by comput ing t h e  c a n o n i c a l  v a r i a t e  s c o r e  f o r  each s u b j e c t .
M u l t i p l e  r e g r e s s i o n  a n a l y s i s  was employed t o  examine 
t h e  r e l a t i o n s h i p s  between i n de pe nd en t  v a r i a b l e s  and t h e i r  
i n t e r a c t i o n s  and t h e  s i x  dependen t  v a r i a b l e s  and t h e  t o t a l  
competency s c o r e .
The m u l t i v a r i a t e  t e s t  o f  s i g n i f i c a n c e  f o r  both t h e  
ca no n i ca l  c o r r e l a t i o n  t e s t s  and t h e  m u l t i p l e  r e g r e s s i o n  
t e s t s  a r e  based upon H a r r i s '  t e s t  o f  t h e  g r e a t e s t  c h a r ­
a c t e r i s t i c  r o o t . 64 An a lp h a  l e v e l  o f  .05 was chosen f o r  
a l l  m u l t i v a r i a t e  t e s t s  o f  s t a t i s t i c a l  s i g n i f i c a n c e  s i n c e  
t h i s  i s  t h e  f i r s t  s t u dy  of  t h e s e  p a r t i c u l a r  r e l a t i o n s h i p s  
and i t  i s  d e s i r a b l e  t o  d e t e c t  a l l  p o s s i b l e  r e l a t i o n s h i p s .
The a lp ha  l e v e l  f o r  u n i v a r i a t e  a n a l y s e s  was s e t  
a t  .01 t o  reduce  t h e  p r o b a b i l i t y  of  f a l s e l y  r e j e c t i n g  nu l l  
h y p o t h e s e s ,  s i n c e  t h e  u n i v a r i a t e  t e s t s  were p r e d i c a t e d  on 
a s i g n i f i c a n t  m u l t i v a r i a t e  c a n o n i ca l  c o r r e l a t i o n .
The f i r s t  s e r i e s  o f  m u l t i p l e  r e g r e s s i o n  a n a l y s e s  
t e s t e d  t h e  hypo the s e s  a s s o c i a t e d  wi th  each o f  t h e  s i x  depen­
den t  v a r i a b l e  c o m p e t e n c i e s .  These i nv o l v ed  t e s t i n g  t h e  
s i g n i f i c a n c e  o f  t h e  t o t a l  r e g r e s s i o n  e q u a t i o n  ( a l l  main
64Richard  H a r r i s ,  A Pr imer  o f  M u l t i v a r i a t e  
S t a t i s t i c s  (New York: Academic P r e s s ,  1975) ,  pp.  101-106 ,
132-154.
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e f f e c t s  and a l l  i n t e r a c t i o n s )  f o r  each of  t h e  s i x  dependen t  
v a r i a b l e s  as wel l  as t e s t i n g  t h e  s i g n i f i c a n c e  o f  t h e  i n t e r ­
a c t i o n s  o f  t h e  main e f f e c t s .  A d d i t i o n a l l y ,  a f t e r  t h e  above 
t e s t s  were pe r fo rmed ,  each main e f f e c t  was t e s t e d  f o r  s i g ­
n i f i c a n t  r e l a t i o n s h i p s  w i th  dependent  v a r i a b l e s .
The second s e r i e s  o f  m u l t i p l e  r e g r e s s i o n  a n a l y s e s  
f o l l o we d  t h e  form o f  t h e  f i r s t  s e r i e s .  But t h e s e  used 
can o n i ca l  v a r i a t e  s c o r e s ,  which r e p r e s e n t e d  t h e  t o t a l  com­
pe t en cy  f o r  each s u b j e c t  as  t h e  dependen t  v a r i a b l e .  Fo l l ow­
ing t h e  r e s u l t s  o f  t h e  c a n o n i c a l  c o r r e l a t i o n  a n a l y s e s  and 
t h e  p r o c e d u r e s  used in t h e  f i r s t  s e r i e s  o f  m u l t i p l e  r e g r e s ­
s i on  a n a l y s e s ,  t h e  s i g n i f i c a n c e  of  t h e  t o t a l  r e g r e s s i o n  
e q u a t i o n  and t h e  main e f f e c t  were t e s t e d .
The r e s u l t s  o f  t h e s e  a n a l y s e s  a r e  d i s c u s s e d  in t h e  
f o l l o w i n g  c h a p t e r .
CHAPTER IV 
ANALYSIS OF THE DATA AND RESULTS
Th i s  c h a p t e r  p r e s e n t s  t h e  r e s u l t s  o f  t h e  m u l t i v a r i a t e  
and u n i v a r i a t e  a n a l y s e s  o f  t h e  d a t a  g a t h e r e d  by t h e  
P r o f e s s i o n a l  Data form and t h e  Media Competency C h e c k l i s t .
A d e s c r i p t i v e  summary o f  t h e  d a t a  w i l l  be p r e s e n t e d  f i r s t ,  
f o l l o w e d  by t h e  c a n o n i c a l  c o r r e l a t i o n  a n a l y s i s ,  and t hen  
t h e  m u l t i p l e  r e g r e s s i o n  a n a l y s e s .  The e n t i r e  a n a l y s i s  t h a t  
f o l l o w s  i s  ba sed  on t h e  86 s u b j e c t s  f o r  whom comple t e  d a t a  
were c o l l e c t e d .
D e s c r i p t i v e  S t a t i s t i c s  
The a v e r a g e  s u b j e c t  had n e a r l y  e i g h t  y e a r s  of  
e x p e r i e n c e  as  a New Mexico c e r t i f i e d  l i b r a r i a n ,  had t a k e n  
a l i t t l e  ov e r  seven  c r e d i t  hour s  o f  a u d i o v i s u a l  c o u r s e  work,  
was g r a n t e d  a de g re e  i n  l a t e  1961,  and was no t  g r a d u a t e d  
from an ALA a c c r e d i t e d  program.  But  t h e r e  was r a t h e r  l a r g e  
v a r i a t i o n  among s u b j e c t s  w i t h i n  any c a t e g o r y .  The ave ra ge  
s u b j e c t  was most  compe ten t  i n  s e l e c t i o n  and a c q u i s i t i o n ,  
f o l l o w e d  by i n s t r u c t i o n a l  d e s i g n ,  o r g a n i z a t i o n  and a d m i n i s ­
t r a t i o n ,  e v a l u a t i o n ,  r e s e a r c h ,  and l e a s t  compe tent  in 
p r o d u c t i o n .
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Tabl e  I p r e s e n t s  t h e  means and s t a n d a r d  d e v i a t i o n s  
f o r  t h e  86 s u b j e c t s  on each o f  t h e  f o u r  i n d e p e n d e n t  v a r i ­
a b l e s  and t h e  s i x  s p e c i f i c  competency de pen de n t  v a r i a b l e s .
TABLE 1
MEANS AND STANDARD DEVIATIONS: INDEPENDENT VARIABLES
(MAIN EFFECTS) AND DEPENDENT VARIABLES 
(SPECIFIC COMPETENCIES)
V a r i a b l e Mean
S t a n da r d
D e v i a t i o n
I n d ep e n de n t :
Years  o f  E xp e r i enc e 7 .83 6.47
Number o f  AV Hours 7 .27 6.16
Recency o f  T r a i n i n g 61.67 11.33
ALA Degree 0 . 3 4 0.47
Dependen t : *
O r g a n i z a t i o n  and A d m i n i s t r a t i o n 2 .76 0 .23
S e l e c t i o n  and A c q u i s i t i o n 2 .9 4 0 .14
P r o d u c t i o n 2 .42 0.47
I n s t r u c t i o n a l  Design 2 .90 0.15
E v a l u a t i o n 2 .62 0.46
Resear ch 2 .52 0 .53
* The p o s s i b l e  r ange  f o r  each competency s c o r e  i s  1 - 3 .
An i n s p e c t i o n  o f  each s c a t t e r g r a m  f o r  each p o s s i b l e  
comb ina t i on  o f  i n d e p e n d e n t  v a r i a b l e s  wi th  each dependen t  
v a r i a b l e  showed t h a t  t h e  i n d e p e n d e n t  v a r i a b l e s  and t h e  
dependen t  v a r i a b l e s  were l i n e a r l y  r e l a t e d .  Thus ,  t h e  r e s t  
of  t h e  a n a l y s e s  a r e  l i n e a r .
Canonica l  C o r r e l a t i o n  A n a l y s i s  
The c a n o n i c a l  c o r r e l a t i o n  a n a l y s i s  o f  a l l  t h e  i n d e ­
penden t  v a r i a b l e s  ( a l l  main e f f e c t s  and i n t e r a c t i o n s )  and 
a l l  t h e  dependen t  v a r i a b l e s  ( t h e  s i x  co m p e t e n c i e s )  r e s u l t e d  
in  a c a n o n i c a l  c o r r e l a t i o n  c o e f f i c i e n t  o f  0 . 6 7 .  This  i s
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s i g n i f i c a n t  a t  a p r o b a b i l i t y  l e v e l  l e s s  t han  o r  equal  t o  t h e  
.05 l e v e l .  The two s e t s  o f  v a r i a b l e s  sh a r e d  44 .43  p e r c e n t  
o f  t h e i r  v a r i a n c e ,  a s i g n i f i c a n t  and meaningful  p e r c e n t a g e .
Tab le  2A p r e s e n t s  t h e  summary o f  c a n o n i ca l  c o r r e l a ­
t i o n  a n a l y s i s  o f  t h e  main e f f e c t s  and i n t e r a c t i o n s  w i th  t h e  
s i x  c om p e t e n c i e s .  Tab l e  2B p r e s e n t s  t h e  ca n o n i ca l  c o e f f i ­
c i e n t  f o r  each v a r i a b l e  f o r  t he  s i g n i f i c a n t  g r e a t e s t  c h a r a c ­
t e r i s t i c  r o o t  in t h i s  c a n o n i c a l  c o r r e l a t i o n  a n a l y s i s .
TABLE 2A
CANONICAL SUMMARY TABLE: MAIN EFFECTS AND INTERACTIONS
Root
Canoni cal  
C o r r e l a t i  on
Degrees o f  
Freedom 
s m n
G r e a t e s t  
C h a r a c t e r i  s t i  c 
Root
1 0 .67 6 4 31.5 0 .44*
2 0 .60 5 4 31.5 0.37
3 0.53 4 4 31.5 0.29
4 0.49 3 4 31.5 0 .24
5 0 .36 2 4 31.5 0.13
6 0.21 1 4 31.5 0 .04
* M u l t i v a r i a t e  s i g n i f i c a n c e :  d= 
e s t i m a t e d )  f o r  t h e  f i r s t  r o o t .
: . 0 5 ,  R^c ( 0 . 4 4 )  -  8c^ (0 .4 4
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TABLE 2B
CANONICAL SUMMARY TABLE: MAIN EFFECTS AND INTERACTIONS
V a r i a b l es
Canonical  
C o e f f i c i e n t  
For S i g n i f i c a n t  
G r e a t e s t  Char­
a c t e r i s t i c  Root
In dep en den t  V a r i a b l e s :
Years o f  Ex pe r i ence 2 .16
Number o f  AV Hours 2.71
Recency o f  T r a i n i n g 1 .03
ALA Degree - 4 . 7 4
Years  o f  Expe r i en ce  and AV Hours - 1 . 2 2
Years  o f  Expe r i en ce  and Recency o f  T r a i n i n g - 1 . 9 9
Years  o f  Expe r i enc e  and ALA Degree - 4 . 5 8
AV Hours and Recency o f  T r a i n i n g - 2 . 6 0
AV Hours and ALA Degree 2 .93
Recency o f  T r a i n i n g  and ALA Degree 2 .82
Years  o f  Expe r i enc e  and AV Hours and
Recency o f  T r a i n i n g 1 .16
Years o f  Expe r i enc e  and AV Hours and
ALA Degree 4 .27
Years  o f  Expe r i enc e  and Recency o f  T r a i n i n g
and ALA Degree 5 .32
AV Hours and Recency o f  T r a i n i n g  and ALA
Degree - 1 . 5 8
Years  o f  Expe r i enc e  and AV Hours and
Recency o f  T r a i n i n g  and ALA Degree - 4 . 9 9
Dependent  V a r i a b l e s :
O r g a n i z a t i o n  and A d m i n i s t r a t i o n - 0 . 3 4
S e l e c t i o n  and A c q u i s i t i o n - 0 . 3 6
P r o d u c t i o n 0 .48
I n s t r u c t i o n a l  Design 0.22
E v a l u a t i o n 0 .48
Research 0.26
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The s p e c i f i c  co mp e t e nc i e s  t h a t  c o n t r i b u t e d  most  t o  
t h e  ca n o n i ca l  c o r r e l a t i o n  a r e  E v a l u a t i o n  and P r o d u c t i o n .  
Resear ch  and I n s t r u c t i o n a l  Design c o n t r i b u t e d  l e a s t  t o  t h e  
r e l a t i o n s h i p  between t h e  co mpe t enc i e s  and t he  i n d e p e n d e n t  
v a r i a b l e s .  The c om pe t en c i e s  o f  O r g a n i z a t i o n  and A d m i n i s t r a ­
t i o n ,  and S e l e c t i o n  and A c q u i s i t i o n  have n e g a t i v e  c o e f f i ­
c i e n t s  and a r e  i n t e r m e d i a t e  in  mag n i tu de .  The n e g a t i v e  
s i g n s  i n d i c a t e  t h a t  t h e y  form one group o f  dependen t  v a r i ­
a b l e s  and r e l a t e  t o  t h e  i n d e p e n d e n t  v a r i a b l e s  i n  an o p p o s i t e  
d i r e c t i o n  from t h e  o t h e r  f o u r  c o m p e t e n c i e s ,  which form a 
second g roup .  Thus ,  low s c o r e s  on t h e  two compe tenc i e s  wi th  
n e g a t i v e  c o e f f i c i e n t  s i g n s  and high s c o r e s  on t h e  f o u r  
c o e f f i c i e n t s  w i th  p o s i t i v e  s i g n s  show t h e  s t r o n g e s t  r e l a t i o n ­
s h i p  t o  t h e  i n d e p e n d e n t  v a r i a b l e s  and t h e i r  i n t e r a c t i o n s .
M u l t i p l e  R e g r e s s io n  A n a l y s i s
In t h e  a n a l y s i s  t h a t  f o l l o w s ,  t h e  r e s u l t s  o f  r e g r e s s ­
i ng  each dependen t  v a r i a b l e  on t h e  i n d e p e n d e n t  v a r i a b l e s  and 
t h e i r  i n t e r a c t i o n s  w i l l  be p r e s e n t e d .  Fo l l owing  t h i s ,  t h e  
r e s u l t s  o f  t h e  r e g r e s s i o n  a n a l y s i s  u s in g  t h e  c a n o n i c a l  
v a r i a t e  s c o r e s  o r  competency s c o r e s  as t h e  dependen t  v a r i ­
a b l e  w i l l  be p r e s e n t e d .
None o f  t h e  f o l l o w i n g  r e g r e s s i o n  a n a l y s e s  were 
r a u l t i v a r i a t e l y  s i g n i f i c a n t .  The r e s u l t s  o f  a l l  a s p e c t s  o f  
t h e  m u l t i p l e  r e g r e s s i o n  a n a l y s i s  f o r  t h e  dependen t  v a r i a b l e  
O r g a n i z a t i o n  and A d m i n i s t r a t i o n  were no t  u n i v a r i a t e l y  
s i g n i f i c a n t .  See Tabl e  3.
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TABLE 3
REGRESSION SUMMARY TABLE;DEPENDENT VARIABLE ORGANIZATION AND ADMINISTRATION
Source ss d f
P r o p o r t i o n  
o f  Va r i ance F
T o t a l  R e g r e s s i o n 1.39 15 0 .32 2.19
Resi  dual 2 .97 70 0 .68
All  I n t e r a c t i o n s  R e g r e s s i o n 0 .71 11 0 .17 1 .64
Re s idua l 3 .35 70 0 .82
All  Main E f f e c t s  R e g r e s s i o n 0 .63 4 0 .14 3.40
Years  o f  E xp e r i en c e 0 .34 1 0 .01 0 .81
Number o f  AV Hours 0 .19 1 0 .05 4 .54
Recency o f  T r a i n i n g 0 .09 1 0 .02 2 .08
ALA Degree 0 .09 1 0 .02 2.01
Resi  dual 3 .74 81 0 .86
To ta l 4 .07 85
In a d d i t i o n ,  a i l  a s p e c t s  o f  t h e  r e g r e s s i o n  o f  t h e  
d e pen de n t  v a r i a b l e  S e l e c t i o n  and A c q u i s i t i o n  were no t  u n i ­
v a r i a t e l y  s i g n i f i c a n t .  See Tab l e  4.
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TABLE 4
REGRESSION SUMMARY TABLE:DEPENDENT VARIABLE SELECTION AND ACQUISITION
Source s s d f
P r o p o r t i o n  
o f  Va r i a nce F
To ta l  Re g re s s i on 0 .36 14 0 .21 1.23
Resi  dual 1 .37 70 0 .79
All  I n t e r a c t i o n s  R e g r e s s i o n 0 .20 11 0.12 0 .94
Resi  dual 1 .53 70 0 .88
All  Main E f f e c t s  R e g r e s s io n 0 .16 4 0 .09 2 .04
Years  o f  Expe r i enc e 0 .00 1 0 .00 0 .45
Number o f  AV Hours 0 .07 1 0 .0 4 3 .62
Recency o f  T r a i n i n g 0 .00 1 0 .00 0 .57
ALA Degree 0 .06 1 0 .03 2 .98
Resi  dual 1 .57 81 0 .91
To ta l 1 .73 85
The r e g r e s s i o n  o f  t h e  dependen t  v a r i a b l e  P r o d u c t i o n  
on a l l  t h e  i n d e p e n d e n t  v a r i a b l e s ,  i n c l u d i n g  i n t e r a c t i o n s ,  was 
s t a t i s t i c a l l y  s i g n i f i c a n t  u n i v a r i a t e l y  a t  an a lp h a  of  . 01 .  
Thus ,  a l l  main e f f e c t s  and t h e i r  i n t e r a c t i o n s  a r e  s t a t i s t i ­
c a l l y  s i g n i f i c a n t l y  r e l a t e d  t o  t h i s  depen de n t  v a r i a b l e  i n  a 
u n i v a r i a t e  s e n s e ;  t h e  s h a r e d  v a r i a n c e  i s  34 p e r c e n t .  The 
i n t e r a c t i o n s  were no t  s i g n i f i c a n t ,  u n i v a r i a t e l y .  The r e g r e s ­
s i o n  e q u a t i o n  f o r  a l l  o f  t h e  main e f f e c t s  was s t a t i s t i c a l l y  
s i g n i f i c a n t  u n i v a r i a t e l y  a t  an a l p h a  o f  . 0 1 ,  a c c o u n t i n g  f o r  
17 p e r c e n t  o f  t h e  v a r i a n c e  i n  P r o d u c t i o n .  The on l y  i n d i v i d u ­
a l  i n d e p e n d e n t  v a r i a b l e  which was s i g n i f i c a n t l y  r e l a t e d  t o
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P r od u c t i o n  was t h e  Number o f  Aud iov i sua l  Hours ( £ < . 0 1 ) .
The two were p o s i t i v e l y  r e l a t e d ;  t he  more a u d i o v i s u a l  hours  
r e p o r t e d ,  t hen  t h e  h i g h e r  t h e  competency s c o r e .  These two 
v a r i a b l e s  s h a r e d  seven p e r c e n t  o f  t h e i r  v a r i a n c e .  None o f  






P r o p o r t i o n  
o f  Va r i ance F
Tota l  Re g r e s s io n 6.36 15 0 .34 2 .34*
Res idua l 12.43 70 0 .66
All  I n t e r a c t i o n s  Reg re s s io n 3.24 11 0 .17 1.66
Res idua l 15 .56 70 0 .83
All  Main E f f e c t s  Regre s s ion 3.12 4 0.17 4 .04*
Years o f  Exper i ence 0 .01 1 0 .00 0 .40
Number o f  AV Hours 1 .38 1 0 .07 7 .14*
Recency of  T r a i n i n g 0.31 1 0 .02 1.58
ALA Degree 0 .70 1 0 .04 3.62
Res idua l 15.67 81 0 .83
Tota l 18 .79 85
* U n i v a r i a t e  s i g n i f i c a n c e :  £ < . 0 1
The r e s u l t s  o f  a l l  a s p e c t s  o f  t h e  m u l t i p l e  r e g r e s s i o n  
a n a l y s i s  f o r  t h e  dependen t  v a r i a b l e  I n s t r u c t i o n a l  Design were 
no t  u n i v a r i a t e l y  s i g n i f i c a n t .  See Tabl e  6.
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TABLE 6
REGRESSION SUMMARY TABLE:DEPENDENT VARIABLE INSTRUCTIONAL DESIGN
Source ss d f
P r o p o r t i o n  
o f  Va r i ance F
To ta l  Re g r e s s io n 0 .51 15 0.27 1.72
Res idua l 1 .38 70 0.73
All  I n t e r a c t i o n s  R e g r e s s io n 0 .38 11 0 .20 1 .77
Res idua l 1 .51 70 0 .80
Al l  Main E f f e c t s  Re g re s s i on 0 .13 4 0 .07 1.46
Years  o f  Expe r i enc e 0 .02 1 0.01 1 .06
Number o f  AV Hours 0 .01 1 0.01 0.66
Recency o f  T r a i n i n g 0 .06 1 0 .03 2 .53
ALA Degree 0 .11 1 0.06 4 .85
Res idua l 1 .77 81 0 .93
To ta l 1 .90 85
The r e g r e s s i o n  o f  t h e  dependen t  v a r i a b l e  E v a l u a t i o n  
on a l l  o f  t h e  i n d e p e n d e n t  v a r i a b l e s ,  i n c l u d i n g  t h e i r  i n t e r ­
a c t i o n s ,  was s t a t i s t i c a l l y  s i g n i f i c a n t  u n i v a r i a t e l y  a t  an 
a lp h a  o f  . 0 1 .  Thus ,  a l l  main e f f e c t s  and t h e i r  i n t e r a c t i o n s  
a r e  s t a t i s t i c a l l y  s i g n i f i c a n t l y  r e l a t e d  t o  t h i s  dependen t  
v a r i a b l e ;  t h e  s h a r e d  v a r i a n c e  i s  38 p e r c e n t .  The i n t e r a c ­
t i o n s  were n o t  s i g n i f i c a n t  u n i v a r i a t e l y .  The r e g r e s s i o n  
e q u a t i o n  f o r  a l l  o f  t h e  main e f f e c t s  was s t a t i s t i c a l l y  s i g ­
n i f i c a n t  u n i v a r i a t e l y  a t  an a lp h a  o f  . 0 1 ,  a c c o u n t i n g  f o r  18 
p e r c e n t  o f  t h e  v a r i a n c e  in E v a l u a t i o n .  None o f  t h e  i nd iv id ua l
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main e f f e c t s  were u n i v a r i a t e l y  s i g n i f i c a n t l y  r e l a t e d  t o  
E v a l u a t i o n .  See Tabl e  7.
TABLE 7
REGRESSION SUMMARY TABLE: 
DEPENDENT VARIABLE EVALUATION
Source ss d f
P r o p o r t i o n  
o f  Va r i a nc e F
To ta l  Re g r e s s io n 6 .78 15 0 . 3 8 2 .87*
Resi  dual 11.03 70 0 .62
All  I n t e r a c t i o n s  Re g re s s io n 3 .62 11 0 .20 2 .09
Resi  dual 14 .20 70 0 .8 0
All  Main E f f e c t s  R e g r e s s i o n 3.16 4 0 .1 8 4 .3 7*
Years  o f  Exper i ence 0.11 1 0 .01 0.62
Number o f  AV Hours 0 .77 1 0 . 04 4 .25
Recency o f  T r a i n i n g 1 .14 1 0 .06 6 .33
ALA Degree 0 .88 1 0 .05 4 .89
Resi dual 14 .65 81 0 .82
Tota l 17 .81 85
* U n i v a r i a t e  s i g n i f i c a n c e :  £ < . 0 1
The r e s u l t s  o f  a l l  a s p e c t s  o f  t h e  m u l t i p l e  r e g r e s s i o n  
a n a l y s i s  f o r  t h e  dependen t  v a r i a b l e  Resear ch  were no t  s i g n i ­
f i c a n t  u n i v a r i a t e l y .  See Tab l e  8.
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TABLE 8
REGRESSION SUMMARY TABLE: DEPENDENT VARIABLE RESEARCH
Source s s df
P r o p o r t i o n  
o f  Va r i a nce F
T o t a l  R e g r e s s i o n 5.32 15 0 .22 1.35
Res idua l 18 .37 70 0 .77
Al l  I n t e r a c t i o n s  R e g r e s s i o n 2 .87 11 0 .12 1.00
Resi  dual 20 .82 70 0 .88
All  Main E f f e c t s  R e g r e s s i o n 2 .45 4 0 .10 2.33
Years  o f  Ex p e r i e nc e 0 .07 1 0 .00 0.25
Number o f  AV Hours 0 .00 1 0 .00 0.02
Recency o f  T r a i n i n g 1.73 1 0 .07 6.61
ALA Degree 0 .43 1 0 .02 1.64
Res i dua l 21 .25 81 0.90
To ta l 23 .70 85
M u l t i p l e  R e g r e s s i o n  A n a l y s i s  wi th  Canoni ca l  V a r i â t e s  
In t h e  a n a l y s e s  t h a t  f o l l o w  t h e  t o t a l  competency 
s c o r e ,  formed from t h e  c a n o n i c a l  c o e f f i c i e n t s ,  i s  t h e  depen ­
d e n t  v a r i a b l e .  The c a n o n i c a l  v a r i a t e  formed from t h e  s e t  o f  
de pen de n t  v a r i a b l e s  i s  t h a t  l i n e a r  comb ina t i on  o f  t h e  depen ­
d e n t  v a r i a b l e s  t h a t  shows t h e  s t r o n g e s t  c o r r e l a t i o n  w i t h  a 
l i n e a r  com b i na t i o n  o f  t h e  s e t  o f  i n d e p e n d e n t  v a r i a b l e s .  In 
o t h e r  words ,  i f  t h e  depen de n t  and i n de p e n d e n t  v a r i a b l e s  a r e  
r e l a t e d  i n  any manner ,  t hen  t h e  c a n o n i c a l  v a r i a t e  formed 
from t h e  d e p en de n t  v a r i a b l e s  sh ou ld  show t h i s  r e l a t i o n s h i p .  
Thus ,  i t  r e f l e c t s  a t o t a l  competency s c o r e .
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The r e g r e s s i o n  o f  t h e  t o t a l  competency s c o r e  on a l l  
o f  t h e  i n d e p e n d e n t  v a r i a b l e s  and t h e i r  i n t e r a c t i o n s  was 
s t a t i s t i c a l l y  s i g n i f i c a n t  u n i v a r i a t e l y  a t  an a lp ha  o f  . 01 .  
Thus ,  a l l  main e f f e c t s  and t h e i r  i n t e r a c t i o n s  a r e  s t a t i s t i ­
c a l l y  s i g n i f i c a n t l y  r e l a t e d  t o  t h i s  t o t a l  competency 
dependen t  v a r i a b l e ;  t h e  s h a r e d  v a r i a n c e  i s  44 p e r c e n t ,  as 
t he  o r i g i n a l  c a n o n i c a l  a n a l y s i s  i n d i c a t e d .  The i n t e r a c t i o n s  
were not  s i g n i f i c a n t  u n i v a r i a t e l y .  The r e g r e s s i o n  e q u a t i o n  
f o r  a l l  o f  t h e  main e f f e c t s  was s t a t i s t i c a l l y  s i g n i f i c a n t  
u n i v a r i a t e l y  a t  an a l p h a  o f  . 0 1 ,  a c c o u n t i n g  f o r  31 p e r c e n t  
o f  t h e  v a r i a n c e  in t o t a l  competency s c o r e s .  The main e f f e c t s  
o f  Recency o f  T r a i n i n g  and ALA Degree were s t a t i s t i c a l l y  
s i g n i f i c a n t  u n i v a r i a t e l y  a t  an a lp ha  o f  . 01 .  Recency o f  
T r a i n i n g  accou n t ed  f o r  s i x  p e r c e n t  o f  t h e  v a r i a n c e  in  t h e  
t o t a l  competency s c o r e s ;  ALA Degree acc ou n t e d  f o r  16 p e r c e n t  
of  t h e  v a r i a n c e  in  t h e  t o t a l  competency s c o r e s .  Both s i g ­
n i f i c a n t  main e f f e c t s  were p o s i t i v e l y  r e l a t e d  t o  t h e  depen­
den t  v a r i a b l e ;  t h a t  i s ,  t h e  more r e c e n t  t h e  t r a i n i n g ,  t hen 
t he  more compet en t  t h e  s u b j e c t  r e p o r t e d  h i m / h e r s e l f ;  i f  t h e  
s u b j e c t  g r a d u a t e d  from an ALA a c c r e d i t e d  l i b r a r y  s c h o o l ,  
t hen  t h e  more competence  was r e p o r t e d  by t h e  s u b j e c t .  None 
o f  t h e  o t h e r  main e f f e c t s  were s i g n i f i c a n t  u n i v a r i a t e l y .
See Tabl e  9.
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TABLE 9
REGRESSION SUMMARY TABLE: DEPENDENT VARIABLE CANONICALVARIATE SCORE FROM CANONICAL CORRELATION OFMAIN EFFECTS AND INTERACTIONS
Source ss df
P r o p o r t i o n  
o f  Va r i ance F
Tota l  Regre s s ion 37.77 15 0 . 4 4 3 .73 *
Residual 47 .24 70 0 .56
All  I n t e r a c t i o n s  Regres s ion 11.34 11 0 .13 1.53
Res idua l 73.67 70 0 .87
All  Main E f f e c t s  Reg res s ion 26.43 4 0 .31 9 .1 3*
Years  o f  Exper i ence 0 .06 1 0 .00 0 .09
Number o f  AV Hours 3 .81 1 0 .04 5 .26
Recency o f  T r a i n i n g 5 .33 1 0 .06 7 . 3 7*
ALA Degree 13.78 1 0 .16 19.05*
Residual 58.59 81 0 .69
Tota l 85.01 85
♦ U n i v a r i a t e  s i g n i f i c a n c e :  2. .01
I n t e r p r e t a t i o n  and d i s c u s s i o n  o f  t h e s e  d a t a  a r e  in 
t h e  f o l l o w i n g  c h a p t e r .
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Summary
H yp o t h e s i s  1 was s u p p o r t e d .  There  i s  a s t r o n g  
p o s i t i v e  r e l a t i o n s h i p  between a l l  f o u r  i n de p e n d e n t  v a r i a b l e s  
and t h e i r  i n t e r a c t i o n s  and t h e  s i x  a r e a s  o f  p e r c e i v e d  com­
p e t e n c i e s .
H y po t he s i s  2 was s u p p o r t e d  o n l y  f o r  t h e  competency 
a r e a  o f  P r o d u c t i o n .  I t  was n o t  s u p p o r t e d  f o r  t h e  o t h e r  f i v e  
competency a r e a s ,  o r  f o r  t o t a l  competency.  The number o f  
Au d io v i su a l  C r e d i t  Hours has a p o s i t i v e  r e l a t i o n s h i p  on 
p e r c e i v e d  compe t enc i e s  on l y  in  t h e  a r e a  o f  P r o d u c t i o n .
H yp o t he s i s  3 was no t  s u p p o r t e d .  There  i s  no 
r e l a t i o n s h i p  between p e r c e i v e d  media competency and Years 
o f  E x p e r i e n c e .
Hypotheses  4 and 5 were s u p p o r t e d  on ly  f o r  t o t a l  
compet ency ,  n o t  f o r  any o f  t h e  s i x  competency a r e a s .  There 
i s  a p o s i t i v e  r e l a t i o n s h i p  between t h e  t o t a l  p e r c e i v e d  media 
competency and Recency o f  T r a i n i n g  and ALA Degree S t a t u s .
CHAPTER V
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
Summary
E du ca t i o na l  media have in r e c e n t  y e a r s  become e s s e n ­
t i a l  e l e men t s  in  t h e  e d u c a t i o n a l  p r o c e s s .  C o n s e q u e n t l y ,  
t h e  t r a d i t i o n a l  r o l e  o f  t h é  school  l i b r a r i a n  i s  no l o n g e r  
a p p r o p r i a t e .  The school  l i b r a r i a n  has been r e q u i r e d  t o  
become a media s p e c i a l i s t ,  and t h i s  new r o l e  has r e q u i r e d  
t h e  a c q u i s i t i o n  o f  a d d i t i o n a l  c o m p e t e n c i e s .  The media 
s p e c i a l i s t  must  no t  on ly  pe rform t h e  t a s k s  o f  a t r a d i t i o n a l  
l i b r a r i a n  but  must  a l s o  p o s s e s s  s k i l l s  f o r m e r l y  a t t r i b u t e d  
t o  a u d i o v i s u a l  p e r s o n n e l .  The s k i l l s  and f u n c t i o n s  of  
t h i s  new p r o f e s s i o n a l ,  t h e  media s p e c i a l i s t ,  have i n c r e a s ­
i n g l y  been s t u d i e d  by bo th  t h e  l i b r a r y  and a u d i o v i s u a l  
f i e l d s .  Many s t u d i e s  in  t h e  two a r e a s  have had very  s i m i ­
l a r  r e s u l t s :  t he y  have i d e n t i f i e d  d e s i r a b l e  co mp e t e nc i e s
f o r  t h e  school  media s p e c i a l i s t .  S u r p r i s i n g l y ,  however ,  
none o f  t h e  s t u d i e s  a t t e m p t e d  t o  i d e n t i f y  f a c t o r s  t h a t  
a f f e c t e d  t h e  a c q u i s i t i o n  o f  t h e  d e s i r e d  c o m p e t e n c i e s .
The pu rpose  o f  t h i s  s t u d y  was t o  a t t e m p t  t o  i d e n t i f y  
some o f  t h e s e  f a c t o r s ,  f a c t o r s  which a id  t h e  media s p e c i a l i s t
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in  a c q u i r i n g  needed s k i l l s .  More s p e c i f i c a l l y ,  t h e  pu rpose  
o f  t h i s  s t u dy  was t o  examine t h e  r e l a t i o n s h i p  between (1)  
s e l e c t e d  media compe t enc i e s  i d e n t i f i e d  in t h e  l i t e r a t u r e  
as e s s e n t i a l  f o r  e f f e c t i v e  o r g a n i z a t i o n  and u t i l i z a t i o n  of  
modern school  l i b r a r i e s  and (2)  f o u r  v a r i a b l e s  b e l i e v e d  by 
t h e  r e s e a r c h e r  t o  be i m p o r t a n t  f a c t o r s  in t h e  a c q u i s i t i o n  
o f  media  c o m p e t e n c i e s .  The media c om pe t en c i e s  ( depe nd en t  
v a r i a b l e s )  i n c l u d e d  were O r g a n i z a t i o n  and A d m i n i s t r a t i o n ,  
S e l e c t i o n  and A c q u i s i t i o n ,  P r o d u c t i o n ,  I n s t r u c t i o n a l  Des ign ,  
E v a l u a t i o n  and R e se a r ch ;  f a c t o r s  ( i n d e p e n d e n t  v a r i a b l e s )  
i n c l u d e d  were Years  o f  E x p e r i e n c e ,  Number o f  Aud i ov i sua l  
C r e d i t  Hours ,  Recency o f  T r a i n i n g ,  and ALA Degree S t a t u s .
The f o u r  i n d e p e n d e n t  v a r i a b l e s  were s e l e c t e d  to  
d e t e r m i n e  t h e i r  r e l a t i o n s h i p  t o  t h e  l i b r a r i a n s '  p e r c e i v e d  
c o m p e t e n c i e s .  (1)  Years  o f  Ex pe r i en c e  was examined t o  
d e t e r m i n e  i f  l i b r a r i a n s  who had been working f o r  l o n g e r  
p e r i o d s  o f  t ime  had i n c r e a s e d  t h e i r  c o mp e t e n c i e s  w h i l e  on 
t h e  j o b  by l e a r n i n g  s k i l l s  r e q u i r e d  by newer t e c h n o l o g y .
In o t h e r  words ,  t o  d e t e r m i n e  i f  t hey  had r esponded  t o  needs 
by a c q u i r i n g  a d d i t i o n a l  s k i l l s  on t h e i r  own i n i t i a t i v e .
(2) Number o f  A ud i o v i su a l  Hours was used as  a v a r i a b l e  to  
a s s e s s  t h e  r e l a t i o n s h i p  o f  t h e  amount o f  formal  a u d i o v i s u a l  
c o u r s e  work t o  p e r c e i v e d  c o m p e t e n c i e s .  (3) Recency o f  
T r a i n i n g  was i n c l u d e d  t o  d e t e r m in e  whe the r  o r  no t  more 
r e c e n t  g r a d u a t e s  p e r c e i v e d  t h em se l ve s  as p o s s e s s i n g  more 
c o m p e t e n c i e s .  A p o s i t i v e  r e l a t i o n s h i p  might  a l s o  i n d i c a t e
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t h e  t r a i n i n g  i n s t i t u t i o n s  a r e  r e s p o nd in g  t o  t h e  demand f o r  
more r e l e v a n t  c u r r i c u l u m .  (4)  The v a r i a b l e  of  t h e  ALA 
Degree was i n t r o d u c e d  t o  d e t e r m i n e  whe the r  o r  n o t  t h e r e  was 
a r e l a t i o n s h i p  between ALA d e g re e  s t a t u s  and p e r c e i v e d  
media c o m p e t e n c i e s .  P r o f e s s i o n a l  p o s i t i o n s  in school  l i ­
b r a r i e s  do no t  t y p i c a l l y  r e q u i r e  t h a t  t h e  employee hold a 
d eg ree  from a school  a c c r e d i t e d  by t h e  American L i b r a r y  
A s s o c i a t i o n  (ALA). S ince  ALA a c c r e d i t e d  programs a r e  e x ­
pe c t e d  t o  be o f  t h e  h i g h e s t  q u a l i t y ,  i t  was of  i n t e r e s t  t o  
a s s e s s  t h e  r e l a t i o n s h i p  between ALA deg ree  s t a t u s  and 
p e r c e i v e d  media c o m p e t e n c i e s .
R e s u l t s
The s u b j e c t s  r a t e d  t h em se lv e s  on t h e  Competency 
C h e c k l i s t  as  q u i t e  compet en t  i n  a l l  s i x  media competency 
a r e a s ,  e s p e c i a l l y  in  S e l e c t i o n  and A c q u i s i t i o n  and in 
I n s t r u c t i o n a l  Des ign .  All  s i x  media competency a r e a s  had 
a v e r ag e  s e l f - r e p o r t e d  r e s p o n s e s  i n d i c a t i n g  a t  l e a s t  moder­
a t e  p e r c e i v e d  competency in  t h e  s i x  media a r e a s  based  on 
s e l f - r e p o r t e d  s c o r e s :  (1)  = I c a n ' t  do t h i s ;  (2)  = I might
be a b l e  t o  do t h i s ;  and (3)  = I can do t h i s .
The c a n o n i c a l  c o r r e l a t i o n  a n a l y s i s  showed t h a t  t h e  
s i x  competency a r e a s  ( O r g a n i z a t i o n  and A d m i n i s t r a t i o n ,  
S e l e c t i o n  and A c q u i s i t i o n ,  P r o d u c t i o n ,  I n s t r u c t i o n a l  Des ign ,  
E v a l u a t i o n ,  and Resear ch)  were s i g n i f i c a n t l y  r e l a t e d  t o  t h e  
f o u r  i n d e p e n d e n t  v a r i a b l e s  (Years  o f  E x p e r i e n c e ,  Number o f  
A u d io v i s ua l  Hours ,  Recency o f  T r a i n i n g ,  and ALA Degree
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S t a t u s ) ,  t h u s  s u p p o r t i n g  Hypo thes i s  1.  These two s e t s  o f  
v a r i a b l e s  sh a r ed  44 p e r c e n t  o f  t h e i r  v a r i a n c e ;  t h a t  i s ,  
t h e  s e t  o f  i n d ep e nd en t  v a r i a b l e s  and t h e i r  i n t e r a c t i o n s  
have a r e l a t i o n s h i p  wi th  t h e  s e t  o f  dependen t  v a r i a b l e s  
such t h a t  t h e r e  was a 44 p e r c e n t  o v e r l a p  in t h e  v a r i a n c e .
The m u l t i p l e  r e g r e s s i o n  a n a l y s i s  showed t h a t  t h e  
on ly  i n d i v i d u a l  dependen t  v a r i a b l e s  t h a t  were s i g n i f i c a n t l y  
r e l a t e d  t o  t h e  i nd ep e n d en t  v a r i a b l e s  were P r o d u c t i o n  and 
E v a l u a t i o n .  For P r o d u c t i o n ,  t h e  number o f  Audiov i sua l  
Hours was p o s i t i v e l y  r e l a t e d  t o  t h e  s e l f - r e p o r t e d  compe­
t en cy  i n  P r o d u c t i o n ,  s h a r i n g  7 p e r c e n t  o f  t h e  v a r i a n c e .
Thus,  Hypo thes i s  2 was su p po r t e d  on ly  f o r  one o f  t h e  com­
pe t ency  a r e a s .  For E v a l u a t i o n ,  a l l  o f  t h e  i ndep en den t  
v a r i a b l e s  t ake n  t o g e t h e r  were s i g n i f i c a n t l y  r e l a t e d ,  
s h a r i n g  18 p e r c e n t  of  t h e  v a r i a n c e .
The m u l t i p l e  r e g r e s s i o n  a n a l y s i s  per formed on t h e  
t o t a l  competency s c o r e ,  formed from t h e  ca n o n i ca l  c o e f ­
f i c i e n t s ,  showed t h a t  t h e  t o t a l  competency s c o r e  was 
s i g n i f i c a n t l y  r e l a t e d  t o  a l l  t h e  i nd ep e n de n t  v a r i a b l e s  and 
t h e i r  i n t e r a c t i o n s ,  wi th  a sh a r ed  v a r i a n c e  o f  44 p e r c e n t .  
Tota l  comple t ency  was s i g n i f i c a n t l y  r e l a t e d  t o  t h e  f o u r  main 
e f f e c t s ,  s h a r i n g  31 p e r c e n t  o f  t h e  v a r i a n c e .  Tota l  compe­
t en c y  was s i g n i f i c a n t l y  r e l a t e d  t o  Recency o f  T r a i n i n g ,  
s h a r i n g  6 p e r c e n t  o f  t h e  v a r i a n c e ,  and ALA Degree S t a t u s ,  
s h a r i n g  16 p e r c e n t  of  t h e  v a r i a n c e .  Thus ,  t h e  more r e c e n t  
a l i b r a r i a n ' s  t r a i n i n g ,  t hen  t h e  more l i k e l y  t h e  l i b r a r i a n  
t o  have r e p o r t e d  h i g h e r  t o t a l  competency .  L ik ew i se ,  i f  a
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l i b r a r i a n  had r e c e i v e d  a de g ree  from an ALA a c c r e d i t e d  
s c h o o l ,  t h e  l i b r a r i a n  was more l i k e l y  t o  have a s e l f -  
r e p o r t e d  high t o t a l  competency s c o r e .  T h e r e f o r e ,  Hypotheses  
4 and 4 were s u p p o r t e d  on ly  f o r  t o t a l  competency s c o r e .
The on ly  i n d ep e nd en t  v a r i a b l e  t h a t  was no t  s i g n i f i ­
c a n t l y  r e l a t e d  t o  any s p e c i f i c  competency o r  t o  t h e  t o t a l  
comp le t ency  was Years  o f  E x p e r i e n c e ,  as measured by t h e  
number o f  y e a r s  a l i b r a r i a n  had New Mexico l i b r a r y  c e r t i ­
f i c a t i o n .  Thus ,  Years o f  Exper i ence  d id  not  a cc ou n t  f o r  a 
s i g n i f i c a n t  o r  meaningful  p e r c e n t a g e  o f  t h e  v a r i a n c e  in  i t s  
r e l a t i o n s h i p s  w i t h  any o f  t h e  s i x  s p e c i f i c  compe t enc i e s  or  
t h e  t o t a l  competency s c o r e ;  Hypo thes i s  3 was no t  s u p p o r t e d .
Conc lu s ions
Be fore  d i s c u s s i o n  o f  t h e  r e s u l t s  c e r t a i n  l i m i t a t i o n s  
i n h e r e n t  in t h i s  s t u d y  shou ld  be examined.  I t  i s  ex p o s t  
f a c t o  and t h e r e f o r e  p r o h i b i t s  a c t i v e  m a n i p u l a t i o n  o f  t h e  
i n d ep e n d en t  v a r i a b l e s .  The s t u d y  should  be viewed as  an 
a t t e m p t  t o  examine t h i n g s  as t h e y  a r e  and as an e f f o r t  t o  
s o r t  ou t  and examine some v a r i a b l e s  which may a f f e c t  
compe t ency .
S ince  no p r e v i o u s  s t u d i e s  can be l o c a t e d  which 
examined r e l a t i o n s h i p s  among school  l i b r a r i a n s '  compe t enc i e s  
and t h e  v a r i a b l e s  o f  Years o f  E x p e r i e n c e ,  ALA Degree S t a t u s ,  
Number o f  Aud iov i sua l  Hours and Recency o f  T r a i n i n g ,  t h i s  
s t u dy  can p r o v i d e  f u t u r e  r e s e a r c h e r s  w i t h  a t  l e a s t  an i n d i ­
c a t i o n  t h a t  some r e l a t i o n s h i p s  may e x i s t .  While a n a l y s i s
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of  t h e  d a t a  showed t h a t  a s i g n i f i c a n t  r e l a t i o n s h i p  does  
e x i s t  between p e r c e i v e d  competency and t h r e e  o f  t h e  v a r i ­
a b l e s ,  i t  may not  be s a f e  t o  s t a t e  t h a t  t h e r e  i s  a c a us a l  
c o n n e c t i o n .
Anothe r  l i m i t a t i o n  o f  t h e  s t u d y  i s  t h e  Competency 
C h e c k l i s t .  S ince  i t  was de v e lo ped  f o r  t h i s  s t u dy  and even 
though t h e  e s t i m a t e  o f  r e l i a b i l i t y  r e s u l t e d  in  a 92 p e r c e n t  
o v e r a l l  s c o r e ,  i t  a l s o  showed a wide r e l i a b i l i t y  v a r i a t i o n  
among t h e  c a t e g o r i e s .  The c a t e g o r y  o f  I n s t r u c t i o n a l  Des ign ,  
f o r  example ,  showed t h e  l o w e s t  r e l i a b i l i t y  e s t i m a t e  wi th  a 
s c o r e  o f  28 p e r c e n t .  Th i s  s u g g e s t s  t h a t  some c a t e g o r i e s  
o f  t h e  C h e c k l i s t  need r e v i s i o n .  S c r u t i n y  o f  t h e  i n d i v i d u a l  
C h e c k l i s t  i t ems  a l s o  r e v e a l s  t h a t  some a r e  ge ne r a l  in  
n a t u r e  ( I n s t r u c t i o n a l  Des i gn ,  i t em 5: Apply l e a r n i n g
t h e o r i e s  and t h e  p sycho logy  o f  human growth and d e v e l o p ­
ment in a s s i s t i n g  f a c u l t y  and s t u d e n t s ) ,  w h i l e  o t h e r s  a r e  
more s p e c i f i c  ( P r o d u c t i o n ,  i t em  15:  Ope ra t e  v ideo  e q u i p ­
men t ) .  Th is  l a c k  o f  p a r a l l e l i s m  makes i n f e r e n c e s  about  
a c t u a l  competence  and s e l f - r e p o r t  l e s s  p o s s i b l e  t han  t h e y  
might  o t h e r w i s e  be.
S e l f - r e p o r t e d  measures  a lways  p r e s e n t  a problem 
wi th  t h e  v a l i d i t y  o f  t h e  r e p o r t e d  r e s u l t s .  A p e r s o n ' s  s e l f ­
p e r c e p t i o n  o f  s k i l l s  i s  no t  a lways  c o m p l e t e l y  c o n s i s t e n t  
wi th  t h e  p e r s o n ' s  b e h a v i o r a l  pe r fo rmance  o f  t h o s e  s k i l l s .  
T h e r e f o r e ,  c o n c l u s i o n s  and r ecommendat ions  in  t h i s  s t ud y  
be a r  t h i s  l i m i t a t i o n  in  mind:  t h a t  i s ,  c o n c l u s i o n s  a r e
s t a t e d  as h y p o t h e s e s .
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Given t h e  above l i m i t a t i o n s ,  t h e  f o l l o w i n g  c o n c l u ­
s i o n s  can be drawn:
Al though t h e  New Mexico school  l i b r a r i a n s  r e p o r t e d  
q u i t e  h igh compe t en c i e s  in  a l l  s i x  a r e a s ,  t he y  r e p o r t e d  
t h a t  t h e y  were l e a s t  compe ten t  in t h e  a r e a  o f  P r o d u c t i o n .
I t  may t hen  be h y p o t h e s i z e d  t h a t  p r o d u c t i o n  s k i l l s  a r e  low 
among New Mexico l i b r a r i a n s .  Other  ev id e n ce  which can 
s u p p o r t  t h i s  h y p o t h e s i s  i n c l u d e s  t h e  f a c t  t h a t  t h e  need f o r  
l i b r a r i a n s  t o  ho ld  p r o d u c t i o n  s k i l l s  i s  o f  f a i r l y  r e c e n t  
o r i g i n .  Many l i b r a r i a n s  r e c e i v e d  t h e i r  t r a i n i n g  b e f o r e  
t h e  p r e s e n t  e r a ;  t h e  a v e r a g e  New Mexico school  l i b r a r i a n  
r e c e i v e d  h e r / h i s  t r a i n i n g  in  t h e  e a r l y  1960s .  I t  can a l s o  
be p o i n t e d  ou t  t h a t  some s k i l l s ,  e i t h e r  from a l a c k  o f  
f a c i l i t i e s  o r  because  o f  t h e  o r g a n i z a t i o n a l  s t r u c t u r e  (which 
s e p a r a t e s  l i b r a r y  and a u d i o v i s u a l  p e r s o n n e l )  do no t  a f f o r d  
t h e  l i b r a r i a n  t h e  o p p o r t u n i t y  t o  f u n c t i o n  in p r o d u c t i o n .
In a d d i t i o n ,  c e r t i f i c a t i o n  r e q u i r e m e n t s  f o r  l i b r a r i a n s  in  
New Mexico c u r r e n t l y  i n c l u d e  on ly  one a u d i o v i s u a l  c o u r s e ;  
c o n s e q u e n t l y ,  t h e r e  i s  no s t r o n g  impe tus  t o  a c q u i r e  more 
t han  a minimum o f  p r o d u c t i o n  c o m p e t e n c i e s .  The f i n d i n g s  in 
t h i s  s t u dy  a f f i r m  t h a t  New Mexico school  l i b r a r i a n s  need to  
ga in  co mpe t enc i e s  in  t h e  a r e a  o f  P r o d u c t i o n  i f  t h e y  a r e  t o  
a t t a i n  a l e v e l  of  media co mpe t enc i e s  b e l i e v e d  n e c e s s a r y  t o  
manage modern school  l i b r a r i e s .
L i b r a r i a n s  in t h i s  s t u dy  d id  not  a c q u i r e  a d d i t i o n a l  
p e r c e i v e d  media competency t h rough  e x p e r i e n c e .  One o f  t h e
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a s sum pt ion s  o f  t h i s  i n v e s t i g a t o r  was t h a t  l i b r a r i a n s ,  i f  
no t  f o r m a l l y  t r a i n e d  in  c e r t a i n  competency a r e a s ,  would 
l e a r n  t h e s e  on t h e  j o b .  This  i s  a p p a r e n t l y  no t  t h e  c a s e ,
j u d g i n g  from t h i s  sample  o f  l i b r a r i a n s .  One o f  t h e  i m p l i ­
c a t i o n s  o f  t h i s  f i n d i n g  i s  t h a t  i f  i t  i s  i ndeed  advan­
t ag e o u s  to  t h e  school  sys tem in  t h e  s t a t e  t o  have l i b r a r i a n s  
who a r e  compe tent  i n  media s k i l l s ,  some f o r m a l i z e d  method 
o f  r e q u i r i n g  them to  u p - d a t e  t h e i r  s k i l l s  w i l l  have t o  be 
employed.  This  cou ld  be accompl i shed  t h rough  t h e  s t a t e ' s  
c e r t i f i c a t i o n  program,  e i t h e r  t h rough  r e v i s i o n  of  t h e  c u r ­
r e n t  r e q u i r e m e n t s  o r  by i n s t i t u t i n g  a competency-based  
a s s e s s m e n t  o f  t h e i r  s k i l l s  f o r  r e c e r t i f i c a t i o n .
The h i g h e r  l e v e l  o f  t o t a l  competency o f  ALA g r a d ­
u a t e s  might  be a cco un t ed  f o r  s imply  by p o i n t i n g  ou t  t h a t
t h e  ALA d eg ree  r e q u i r e s  a minimum o f  t h i r t y - t w o  hours  o f  
c o u r s e  work,  whereas  a l i b r a r i a n  may be c e r t i f i e d  in New 
Mexico by a c q u i r i n g  as l i t t l e  as e i g h t e e n  hours  o f  l i b r a r y  
s c i e n c e  c o u r s e  work.  Ano the r  f a c t o r ,  however ,  may be t h a t  
a l l  o f  t h e  ALA g r a d u a t e s  had m a s t e r ' s  d e g r e e s ,  whi l e  t h a t  
was not  t r u e  o f  t h e  o t h e r s .  Th is  a s p e c t  shou ld  be t aken  
i n t o  c o n s i d e r a t i o n  and b u i l t  i n t o  any f u t u r e  s t u d i e s .  I f  
t h i s  r e s u l t  i s  v e r i f i e d ,  i t  might  have s e r i o u s  i m p l i c a t i o n s  
f o r  employers  who s c r e e n  p r o s p e c t i v e  employees .
A r ea son  f o r  t h e  p o s i t i v e  e f f e c t  o f  Recency of  
T r a i n i n g  upon competency l e v e l  may be t h a t  c u r r i c u l u m  in 
bo t h  l i b r a r y  s c h o o l s  and in o t h e r  t r a i n i n g  i n s t i t u t i o n s  has
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changed w i t h i n  t h e  p a s t  f i v e  t o  t en  y e a r s  t o  i n c l u d e  more 
a u d i o v i s u a l  c o u r s e s ,  t hu s  r e f l e c t i n g  t h e  needs  of  modern 
school  l i b r a r i e s .  I f  t h i s  i s  so ,  i t  would mean i n s t i t u t i o n s  
a r e  r e spond ing  t o  c u r r e n t  needs  and some o f  t h e  c r i t i c i s m  
o f  e a r l i e r  s t u d i e s  i s  not  now v a l i d .
The r e s u l t s  o f  t h i s  s tudy  s u g g e s t  t h a t  t h e  l i b r a r ­
i a n s  who p e r c e i v e  t hem se lve s  as most  compe tent  have g r a d ­
ua t ed  from ALA s c h o o l s ,  have t aken  a number o f  a u d i o v i s u a l  
c o u r s e s ,  and have had r e c e n t  t r a i n i n g .  On t h e  b a s i s  o f  
t h e s e  f i n d i n g s  i t  i s  a p p a r e n t  t h a t  r e v i s e d  c e r t i f i c a t i o n  
r e q u i r e m e n t s  (by r e q u i r i n g  a d d i t i o n a l  a u d i o v i s u a l  c o u r s e s  
and r e f r e s h e r  c o u r s e s )  cou ld  p o s i t i v e l y  a f f e c t  school  
l i b r a r i a n s '  compe t enc i e s .
This  f i n d i n g  i s  c o n s i s t e n t  wi th  t h e  l i b r a r i a n s '  own 
e x p r e s s i o n  o f  i n t e r e s t  i n d i c a t e d  by t h e i r  r e s p o n s e s  on t h e  
P r o f e s s i o n a l  Data forms which r e v e a l e d  t h a t  many o f  them 
wanted s h o r t  c ou r se s  and workshop- type  c o u r s e s  t o  upgrade  
t h e i r  s k i l l s ,  e s p e c i a l l y  in t h e  P r od uc t i o n  a r e a .  The s e l f -  
awareness  o f  l a ck  o f  a p p r o p r i a t e  compe t enc i e s  in P r o d uc t i o n  
was c o n s i s t e n t  wi th  t he  s t a t i s t i c a l  a n a l y s i s  o f  t h e  Compe­
t e n c y  C h e c k l i s t s  which showed t h a t  P r o d u c t i o n  was t h e  
g r e a t e s t  a r e a  of  need.
The r e l a t i o n s h i p  o f  ALA deg ree  s t a t u s  and competency 
d e s e r v e s  more s t u dy .  This  s t udy  mere ly  showed t h e r e  was 
a p o s i t i v e  r e l a t i o n s h i p ;  t h e  r e a son s  f o r  t h i s  shou ld  be 
e x p l o r e d .  I f  t he  r e l a t i o n s h i p  i s  s u b s t a n t i a t e d  by f u r t h e r  
r e s e a r c h ,  i t  wi l l  s u p p o r t  t h e  p r o f e s s i o n a l  a s s o c i a t i o n ' s
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s t a n d a r d s  f o r  l i b r a r y  e d u c a t i o n  and enhance  ALA g r a d u a t e s '  
o p p o r t u n i t i e s  in t h e  j o b  marke t .
Recommendations f o r  F u r t h e r  Study 
As t e c h n o l o g y  c o n t i n u e s  t o  change t h e  e d u c a t i o n a l  
e n v i r o n m e n t ,  t h e  need f o r  new s k i l l s  w i l l  a lways be p r e s e n t ,  
Th is  s t u dy  unde r took  t o  i d e n t i f y  t h o s e  s k i l l s  b e l i e v e d  
p r e s e n t l y  needed t o  manage school  l i b r a r i e s  and t o  examine 
t h e  r e l a t i o n s h i p  o f  f o u r  v a r i a b l e s  t o  t h o s e  s k i l l s .  A 
number o f  o t h e r  v a r i a b l e s  a w a i t  e x a m i n a t i o n .  The f o l l o w i n g  
a r e  r ecommendat ions  f o r  f u r t h e r  s t u d y :  (1)  r e v i s i o n  and
r e f i n e m e n t  o f  t h e  Media Competency C h e c k l i s t  t o  improve i t s  
i n t e r n a l  c o n s i s t e n c y  wi th  p a r t i c u l a r  a t t e n t i o n  g iven  to  
t h e  c a t e g o r y  of  I n s t r u c t i o n a l  Design and t o  keep ing  i tems 
p a r a l l e l ;  (2)  r e p l i c a t i o n  o f  t h e  s t u d y  in  o t h e r  s t a t e s  
w i th  t h e  improved i n s t r u m e n t ;  (3)  d e t e r m i n a t i o n  of  t he  
q u a l i t y  o f  school  media t r a i n i n g  programs i n  i n s t i t u t i o n s  
o f  h i g h e r  e d u c a t i o n  in  r e l a t i o n  t o  d e s i r e d  media competen­
c i e s ;  (4) a s t udy  t o  examine t h e  r e l a t i o n s h i p  o f  ALA deg ree  
and a c t u a l  competency o f  school  l i b r a r i a n s ;  (5) a d d i t i o n a l  
r e s e a r c h  t o  d e t e r m in e  o t h e r  i nd ep e nd en t  v a r i a b l e s  a f f e c t i n g  
school  l i b r a r i a n s '  media c o m p e t e n c i e s ;  and (6)  r e p l i c a t i o n  
o f  t h e  s t u dy  u s in g  b e h a v i o r a l  measures  o f  s k i l l s  as  well  
as  t h e  s e l f - r e p o r t e d  s k i l l s .
BIBLIOGRAPHY
BIBLIOGRAPHY
American L i b r a r y  A s s o c i a t i o n .  S t a n d a r d s  f o r  School  L i b r a r y  
P ro g r am s . Chicago:  American L i b r a r y  A s s o c i a t i o n ,
1960.
American L i b r a r y  A s s o c i a t i o n  and Na t i o n a l  Educa t ion  A s s o c i ­
a t i o n .  S t a n d a r d s  f o r  School  Media P rog rams .
Ch icago ,  Washington :  American L i b r a r y  A s s o c i a t i o n
and Na t i o na l  E d u c a t i o n a l  A s s o c i a t i o n ,  1969.
American A s s o c i a t i o n  o f  School  L i b r a r i e s .  School  L i b r a r y
P e r so nn e l  Task A n a l y s i s  S u r v e y . Chicago:  American
L i b r a r y  A s s o c i a t i o n ,  1969.
A s s o c i a t i o n  o f  E d u c a t i o n a l  Communicat ions and Technology .
"The Domain o f  I n s t r u c t i o n a l  Techno logy . "  Paper  
p r e p a r e d  f o r  The Cur r i cu lum Development  I n s t i t u t e ,  
annual  m e e t i n g ,  AECT, P h i l a d e l p h i a ,  March 20 -21 ,
1971.
_________ . G u i d e l i n e s  f o r  C e r t i f i c a t i o n  o f  Media S p e c i a l i s t s :
Extended  V e r s i o n . Wash ing ton ,  D.C. :  A s s o c i a t i o n
f o r  E d u c a t i o n a l  Communicat ions and Technology,  1972.
_________ . Task Force  o f  C e r t i f i c a t i o n .  Memorandum r e p o r t
t o  AECT Board o f  D i r e c t o r s ,  Wash ing ton ,  D .C . ,
March 1 - 4 ,  1973.
Brown, James W. "AV and L i b r a r y :  Complement o r  Merge?,"
E d u c a t i o n a l  Sc reen  and A u d i o v i su a l  Guide ,  J a n u a r y ,  
1967.
PEMS Commit tee R e p o r t . Repor t  t o  t h e  P r o f e s s i o n a l
Ed uc a t i o n  o f  Media S p e c i a l i s t s  Commission o f  t h e  
A s s o c i a t i o n  o f  E d u c a t i o n a l  Communicat ions and 
Techno logy ,  P h i l a d e l p h i a ,  March,  1971.
B u r d i n ,  Jo e l  L. Three  Views o f  Competency-Based Teache r  
E d u c a t i o n :  I Theory .  B loomington ,  I n d i a n a :
Phi D e l t a  Kappa,  1974.
Case ,  Rober t  N. B e ha v i o r a l  Requ i r ement s  A n a l y s i s  Check­
l i s t :  A Compi l a t i on  o f  Competency-Based Job Func t i o n
76
77
and Task S t a t e m e n t s  f o r  School  L i b r a r y  P e r s o n n e l . 
Chicago:  American L i b r a r y  A s s o c i a t i o n ,  1973.
C e r t i f i c a t i o n  o f  School  Media S p e c i a l i s t s  Commit tee,
C e r t i f i c a t i o n  Model f o r  P r o f e s s i o n a l  School  Media 
P e r s o n n e l . Chicago : American L i b r a r y  A s s o c i a t i o n ,
TF7F:--------
Chi sholm,  Marga re t  E . , and E ly ,  Donald P. Media Pe r sonne l  
i n  E du ca t i o n :  A Competency Approach!  Englewood
c l i f f s ,  N . J . :  P r e n t i c e - H a i 1,  I n c . , 1976.
Competency Based C e r t i f i c a t i o n  Task Fo rc e ,  Competency Based 
C e r t i f i c a t i o n .  I n t e r i m  r e p o r t ,  San t a  Fe,  J a nu a r y  1 ,  
T 9 7 T
Cox, Carl  T. "The C e r t i f i c a t i o n  o f  Media S p e c i a l i s t s , "  
School  Media Q u a r t e r l y , I ,  S p r i n g ,  1973.
Edu ca t i o n  D a i l y , J a n ua r y  10 ,  1973.
F r a n k l i n ,  Ann Y. "School  L i b r a r y  C e r t i f i c a t i o n  Requi r ement s  
1974 Upda t e , "  L i b r a r y  J o u r n a l , December 15,  1974.
Grady,  Wi l l i am  F. C e r t i f i c a t i o n  Task F o r c e . Repo r t  t o  t h e  
AECT Board o f  D i r e c t o r s ,  A t l a n t i c  C i t y ,  New J e r s e y ,  
March 17-22 ,  1974,  Washington ,  D.C. ,  A s s o c i a t i o n  
f o r  E d uc a t i o n a l  Communicat ion and Technology .
Hami l t on ,  P h y l l i s  D. Competency-Based Teache r  E d u c a t i o n . 
Resear ch  memorandum. Educa t i ona l  P o l i c y  Research  
C e n t e r ,  O f f i c e  o f  P l a n n in g ,  Budge t i ng  and Eva lua­
t i o n ,  U. S.  O f f i c e  o f  E du ca t i on ,  Washing ton ,  D.C. ,  
J u l y ,  1973.
Hamreus,  Dale 6.  Media G u i d e l i n e s :  Development  and
V a l i d a t i o n  o f  C r i t e r i a  f o r  E v a l u a t i n g  Media T r a i n i n g . 
Volume I I .  G u i d e l i n e s  ManuiTI Monmouth, Oregon:  
F ina l  R e p o r t ,  J un e ,  1970.
H a r r i s ,  R i c h a r d .  A Pr imer  o f  M u l t i v a r i a t e  S t a t i s t i c s .
New York: Academic P r e s s ,  1975.
Hous ton ,  R o b e r t ,  and J o n e s ,  Howard. Three  Views o f
Competency-Based Teache r  Educa t i on :  I I  U n i v e r s i t y
o f  Hous ton . Bloomington ,  I n d i a n a :  Phi De l t a  Kappa,
1974.
Hug, Wi l l i am  E . , and M i l l e r ,  Thomas E. ,  e d s .  The Big M 
in  E d u c a t i o n , M e d i a  S p e c i a l i s t s :  A Role D e f i n e d .
Montgomery,  Alabama: Committee f o r  t h e  P r e p a r a t i o n
o f  E d u ca t i o n a l  Media S p e c i a l i s t s ,  1970.
78
I l l i n o i s  A s s o c i a t i o n  o f  School  L i b r a r i a n s .  "S t a nd a rd s  f o r  
Educa t i ona l  Media Programs in  I l l i n o i s , "  I l l i n o i s  
L i b r a r i e s , 54 : 52 5 ,  Sep t ember ,  1972.
K e l l e y ,  Edgar .  Three  Views o f  Competency-Based Teacher  
E duca t i on :  I I I  U n i v e r s i t y  o f  Ne b ra s k a .
Bloomington ,  I n d i a n a :  Phi De l t a  Kappa,  1974.
K e r l i n g e r ,  Fred N. ,  and Pedhazur ,  E l a z a r  J .  Mul t i  p i e  
Reg re s s ion  in Behav io r a l  R e s e a r c h . New York:
H o l t ,  R i n e h a r t  and Wins ton ,  I n c . ,  1973.
King,  Wi l l i am.  "The Emerging Role o f  t h e  I n s t r u c t i o n a l  
M a t e r i a l s  S p e c i a l i s t s , "  Audiov i sua l  I n s t r u c t i o n , 
XIV, Sep tember ,  1969.
K i t t i l s o n ,  B. J .  "School  L i b r a r i a n s '  and A u d i o v i s u a l i s t s '  
Concept ion  o f  Media P rog rams . "  Unpubl i shed  Ph.D. 
d i s s e r t a t i o n .  U n i v e r s i t y  o f  Minneso t a ,  1971.
K o l l a s ch ,  Ka th l ee n ,  and Da ine s ,  James R. "Looking f o r  CBE 
in Graduat e  Media P rog rams , "  Audiov i sua l  I n s t r u c ­
t i o n , XXII,  J a n u a r y ,  1977.
Me ie rhen ry ,  Wesley.  " I n t e g r a t i n g  Lea rn ing  Cen t e r s  i n t o  t h e  
C u r r i cu l u m ."  What Are We Lea rn ing  About Lea rn ing  
C e n t e r s . Ed i t ed  by Mar sha l l  Gunselman.  Oklahoma 
C i ty :  Eagle Media,  1971.
Mya t t ,  Ba rba ra .  "Course D e s c r i p t i o n s  in L i b r a r y  S c i e n c e , "  
American L i b r a r i e s , I ,  Oc to be r ,  1970.
Nie ,  Norman H. ,  H u l l ,  C. H a d l a i ,  J e n k i n s ,  Jean  G. ,  S t e i n -  
b r e n n e r ,  Ka r in ,  and Bent ,  Dale H. SPSS: S t a t i s ­
t i c a l  Package f o r  t h e  Soc i a l  S c i e n c e s . 2nd ed.
New York: McGraw-Hill  Book Company, I n c . ,  1975.
Nunna l ly ,  Jum. Psychome t r i c  Theory.  New York:  McGraw-
H i l l ,  1967.
Oglesby,  Wi l l i am.  "A Reason f o r  P e ace , "  Audiov i sua l  
I n s t r u c t i o n , XVI, J u n e / J u l y ,  1971.
Reid ,  Anne T. I s s u e s  in P l a nn ing  and Developing an 
Unde rg radua te  L i b r a r y  Educa t i on  C u r r i c u l u m . 
L in th i cum,  Maryland:  Maryland S t a t e  Depar tment
o f  Ed uc a t i o n ,  1974.
Remmers, H. H. "Ra t i ng  Methods in Research  on Te a ch in g . "
Handbook of  Resear ch  on T e a c h i n g . Ed i t ed  by N. L. 
Gage. Chicago:  Rand McNally and Company, 1963.
79
Samuel s ,  Melvin Ha r o ld .  "A Comparison o f  Roles  and
F u n c t i o ns  Des i r ed  by P r o s p e c t i v e  Employers o f  
P r o f e s s i o n a l  Media Pe r sonne l  wi th  C ur r en t  
P r o f e s s i o n a l  Media P r e p a r a t i o n  Programs in 
P e n n s y l v a n i a . "  Unpubl i shed Ed.D. d i s s e r t a t i o n .  
U n i v e r s i t y  o f  P i t t s b u r g h ,  1971.
Schmieder ,  A. Competency-Based E du ca t i o n ;  The S t a t e  o f  t h e  
S c e n e . Wash ing ton ,  D.C. :  American A s s o c i a t i o n  o f
Col l eg e s  f o r  T eac he r  E d u c a t i o n ,  F e b r ua r y ,  1973.
S h o re s ,  Lo u i s .  L i b r a r y  E d u c a t i o n . L i t t l e t o n ,  Colorado:  
L i b r a r i e s  U n l i m i t e d ,  1972.
Sleeman,  P h i l l i p  J . ,  and Gof f ,  R o b e r t .  " I n s t r u c t i o n a l  
M a t e r i a l s  Ce n t e r :  Dia logue  o r  D i s c o r d ? , "  AV
Communicat ion Review, XV, Summer, 1967.
S o c i a l ,  Ed uca t i o na l  Resear ch  and Development ,  I n c .  "A Task 
An a l y s i s  o f  L i b r a r y  Jobs  in t h e  S t a t e  o f  I l l i n o i s . "  
Repor t  su b m i t t e d  t o  Thomas M. Brown, Chairman,  Ad 
Hoc Committee on Manpower T r a i n i n g  and U t i l i z a t i o n ,  
I l l i n o i s  L i b r a r y  A s s o c i a t i o n ,  Chi cago,  May 29,  1970,
Sou thwes t e rn  L i b r a r y  A s s o c i a t i o n .  Con t i nu in g  Educa t i on  f o r  
L i b r a r y  S t a f f s  in t h e  Sou th we s t :  A Survey w i th
Recommendations^ Unpubl i shed  r e p o r t .  Sou thwes t e rn  
L i b r a r y  A s s o c i a t i o n ,  D a l l a s ,  1973.
S t o ne ,  E l i z a b e t h  W. F a c t o r s  R e l a t e d  t o  t h e  Development  o f  
L i b r a r i a n s . Metuchen,  N. J . :  The Scarecrow P r e s s ,
I n c . ,  1969.
Sw a r t h o u t ,  Char l ene  R. The School  L i b r a r y  as P a r t  o f  t he  
I n s t r u c t i o n a l  Sys t em. Metuchen,  N. J . :  The
Scarecrow P r e s s ,  I n c . ,  1967.
T o r k e l s o n ,  G. M. "AECT R e o r g a n i z a t i o n  Working P a p e r . "
Paper  p r e s e n t e d  a t  t h e  annual  mee t i ng  o f  t h e  
A s s o c i a t i o n  of  E d u ca t i o na l  Communicat ions and 
Technology ,  D a l l a s ,  March,  1975.
_________ . "Competencies  Needed by Teache r s  in t h e  Use o f
Newer Media and Va r ious  Approaches  t o  Ach i ev ing  
Them." Media Competenc ies  f o r  T e a c h e r s . Ed i t ed  by 
W. C. Me ie rhen ry .  L i n c o l n ,  Neb ra ska ,  1966.  
(Mimeographed)
80
U. S. O f f i c e  o f  E d u c a t i o n .  The Educa t i on  P r o f e s s i o n  1 97 1 -7 2 : 
P a r t  IV A Manpower sTTrvey o f  t h e  School  L i b r a r y  
Media F i e l d ,  Annual  R e p o r t . Repor t  comp le t ed  f o r  
U. S.  O f f i c e  o f  Edu ca t i o n  by S o c i a l ,  E du ca t i o n a l  
Resea r ch  and Development ,  I n c . ,  Wash ing ton ,  D.C.
. (DHEW P u b l i c a t i o n  no.  (OE) 7 3 - 1 20 0 1 ) ,  1973.
Walch,  David B . , and Brumbaugh,  W. Donald.  "Toward
P r o f e s s i o n a l i z a t i o n  i n  t h e  Media F i e l d , "  School  
Media Q u a r t e r l y , IV, F a l l ,  1977.
W a l l i n g t o n ,  C. James ,  e ^  Jobs  i n  I n s t r u c t i o n a l  Media . 
Wash ing ton ,  D.C. :  A s s o c i a t i o n  f o r  E d u ca t i o n a l
Communicat ions  and Tec hno logy ,  1970.
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C u r r e n t  I s s u e s  in Higher  E d u c a t i o n :  C r i t i c a l
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E d u c a t i o n ,  1963.
APPENDICES
8 2 -  - 
APPENDIX A 
MEMBERS OF THE PANEL OF JUDGES
Dr. David Bender ,  A s s i s t a n t  D i r e c t o r  
D i v i s i o n  o f  L i b r a r y  Development  and S e r v i c e s  
Maryland S t a t e  Depar tment  o f  Educa t i on  
B a l t i m o r e ,  Maryland
Dr. Marga re t  Chisholm,  Vice P r e s i d e n t  
U n i v e r s i t y  R e l a t i o n s  and Development  
U n i v e r s i t y  o f  Washington 
S e a t t l e ,  Washington
Dr. Donald E ly ,  D i r e c t o r
C e n t e r  f o r  t h e  Study o f  I n f o r m a t io n  and Educa t i on  
Sy ra cu se  U n i v e r s i t y  
S y r a c u s e ,  New York
Dr. Tom H a r t ,  A s s o c i a t e  P r o f e s s o r  
School  o f  L i b r a r y  Sc i en ce  
F l o r i d a  S t a t e  U n i v e r s i t y  
T a l l a h a s s e e ,  F l o r i d a
Dr. Norman H i g g i n s ,  Chairman
Depar tment  o f  E d uc a t i o n a l  Technology and L i b r a r y  Sc i enc e  




U n i v e r s i t y  o f  New Mexico 
Co l l ege  o f  E d u c a t i o n ,  Room 221 
Albuque rque ,  New Mexico 87131 
May 8,  1975
Dear L i b r a r i a n :
As you know, competency c e r t i f i c a t i o n  i s  be ing  c o n s i d e r e d  
f o r  im p l em en ta t i on  in  New Mexico.  The S t a t e  Depar tment  o f  
Educa t i on  has commit ted i t s e l f  t o  d e s i g n i n g  a competency 
ba sed  c e r t i f i c a t i o n  r e c e r t i f i c a t i o n  p l an  f o r  1975.  As one 
o f  t h e  l i b r a r y  e d u c a t o r s  in  t h i s  s t a t e ,  t h i s  i s  o f  major  i n ­
t e r e s t  t o  me as i t  has i m p l i c a t i o n s  f o r  t h e  i n i t i a l  t r a i n i n g  
a n d / o r  r e t r a i n i n g  o f  l i b r a r i a n s .  I f  imp lemented ,  i t  may 
mean t h e  r e s t r u c t u r i n g  o f  c o u r s e s  and o f  t h e  deve lopment  o f  
an e x t e n s i v e  program o f  c o n t i n u i n g  e d u c a t i o n  f o r  l i b r a r i a n s  
in  o r d e r  f o r  them to  upda te  o r  a c q u i r e  c e r t a i n  s k i l l s .
As p a r t  o f  my d o c t o r a l  d i s s e r t a t i o n  a t  t h e  U n i v e r s i t y  o f  
Oklahoma,  I have deve loped  a s e t  o f  compe tenc i e s  b e l i e v e d  
t o  be e s s e n t i a l  f o r  t h e  e f f e c t i v e  o p e r a t i o n  o f  modern 
l i b r a r i e s  (Resource  C e n t e r s ,  Media C e n t e r s ,  or  wh a t eve r  you 
choose  t o  c a l l  t hem) .  These compe t enc i e s  were t aken  from 
l i s t s  o f  compe tenc i e s  which a r e  c u r r e n t l y  r e q u i r e d  i n  o t h e r  
s t a t e s  and from l i s t s  deve loped  by p r o f e s s i o n a l  l i b r a r i a n s  
and a u d i o v i s u a l i s t s .  I would l i k e  t o  ask you r  c o o p e r a t i o n  
i n  comp le t i ng  t h e  e n c l o s e d  m a t e r i a l :  (1)  t h e  P r o f e s s i o n a l
Data s h e e t ;  and (2)  t h e  Competency C h e c k l i s t .
P l e a s e  r e t u r n  them to  me as soon as  p o s s i b l e .  No names o f  
r e s p o n d e n t s  w i l l  be i d e n t i f i e d  w i t h  t h e  Competency Check­
l i s t  so t h a t  when d a t a  a r e  c om p i l ed ,  no p e r s o n ' s  name can 
be a s s o c i a t e d  w i th  any p a r t i c u l a r  C h e c k l i s t .  I n f o r m a t io n  
w i l l  be compi led f o r  s t a t i s t i c a l  pu rpose s  o n l y .
R e s u l t s  o f  t h e  s t u d y  w i l l  be made a v a i l a b l e  t o  l i b r a r y  edu­
c a t o r s  and o t h e r  i n t e r e s t e d  p e r s o n s .  P l e a s e  be as o b j e c t i v e  
as p o s s i b l e  when you i n d i c a t e  y ou r  j udgement  o f  yo u r  a b i l i t y  
t o  per form the  t a s k  s p e c i f i e d .
Thank you very  much f o r  t a k i n g  t he  t ime and t r o u b l e  t o  
a s s i s t  in t h i s  p r o j e c t .  I hope i t  w i l l  r e s u l t  in b e t t e r  
l i b r a r y  e d u c a t i o n  programs and o p p o r t u n i t i e s  f o r  you and 
f o r  f u t u r e  l i b r a r i a n s .
S i n c e r e l y ,
Lo t s ee  Smi th ,  A s s i s t a n t  P r o f e s s o r  










Do you c u r r e n t l y  ho id  New Mexico School  L i b r a r y  
C e r t i f i c a t i o n ?  I I Yes I I No
Number o f  y e a r s  you have he ld  School  L i b r a r y  
C e r t i f i c a t i o n :
5 ( a ) .  Level  o f  schoo l  in which you s e r v e  
as  L i b r a r i a n .
Elem Middle
J r .  Hi High
( b ) .  Number o f  s t u d e n t s  e n r o l l e d  in  t h i s  s c h o o l :
6 ( a ) .  Level  o f  s chool  in which you s e rv e  as 
L i b r a r i a n  ( i f  you s e r v e  more t han  o n e ) .
Elem Middle
J r .  Hi High
( b ) .  Number o f  s t u d e n t s  e n r o l l e d  in t h i s  school
7. I f  you s e r v e  i n  some c a p a c i t y  o t h e r  t han  as a b u i l d i n g  
l e v e l  l i b r a r i a n ,  f o r  example a s u p e r v i s o r  f o r  a school  
sys tem o r  p a r t - t i m e  t e a c h e r ,  p l e a s e  s p e c i f y :
( T i t l e )
8. What i s  t h e  t o t a l  number o f  a u d i o v i s u a l  c r e d i t  hours  you 
have t ake n?
(Hours i n  AV c o u r s e s )
9. What i s  t h e  t o t a l  number o f  l i b r a r y  s c i e n c e  c r e d i t  hours  
you have t a k e n ?  _____________ ________________
(Hours in  Lib .  Sc.  c o u r s e s )
10.  What i s  yo u r  h i g h e s t  deg ree?  1 I Ba che lo r s
I I Maste r s
y e a r  o b t a i n e d
y e a r  o b t a i n e d
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11 .  Did you g r a d u a t e  f rom an ALA a c c r e d i t e d  L i b r a r y  
Schoo l ?  I 0 Yes f | No
12.  I f  y e s ,  name o f  s c h o o l :  _____ ______________________
13.
14.
Would you l i k e  t o  t a k e  
a u d i o v i s u a l  t r a i n i n g ?
any addi t i o n a l  
□  Yes
1i b r a ry  s c i e n c e  
□  No
or
y e s ,  p l e a s e  r ank  t h e  t y p e  o f  t r a i n i n g  you would 
î f e r ,  r a n g i n g  from one ( f i r s t  c h o i c e )  t o  t e n  ( l a s t
I f  _ 
p r e .












E x te ns io n  Courses  
I n - S e r v i c e  T r a i n i n g
Cor r e spondence  Courses
E x te ns io n  Courses
I n - S e r v i c e  i n  own d i s t r i c t
Nigh t  c l a s s e s  on main campus o f  
i n s t i t u t i o n  o f  h i g h e r  e d u c a t i o n
S a t u r d a y  c l a s s e s  on main campus
S e l f  i n s t r u c t i o n a l  - -  f o r  example ,  
packaged AV programs
Seminar s  o f  1-3 d a y s '  d u r a t i o n
S h o r t  c o u r s e  d u r i n g  annual  t e a c h e r ' s  
c o n v en t i o n
Summer c l a s s e s
Workshops (1 -2  weeks '  d u r a t i o n )
Other  ( S p e c i f y )  ____________________________
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( 1)  No p r e f e r e n c e
15. I f  y e s ,  p l e a s e  l i s t  t h e  k inds  o f  s k i l l s  o r  co mpe t enc i e s  
you would l i k e .
16.  Any a d d i t i o n a l  comments t h a t  you t h i n k  a r e  h e l p f u l  or  
r e l e v a n t :
APPENDIX D
MEDIA COMPETENCY CHECKLIST
D i r e c t i o n s  :
This  c h e c k l i s t  c o n s i s t s  o f  s i x  c a t e g o r i e s  o f  c o m p e t e n c i e s .  
The i tems  under  t h e s e  c a t e g o r i e s  d e s c r i b e  some o f  t h e  t h i n g s  
l i b r a r i a n s  do as t hey  use  e d u c a t i o n a l  media and manage 
l i b r a r i e s .  Be fore  each i t em a r e  f o u r  numbered s p a c e s ,  each 
of  which r e p r e s e n t s  a way in which you migh t  j u d g e  y o u r s e l f  
as be ing  a b l e  t o  do o r  n o t  t o  do t h e  t a s k  s p e c i f i e d  in t h e  
i t em .  The meaning o f  each number on t h e  s c a l e  i s  r ep ro du ced  
below;  t h e y  a l s o  a p p e a r  a t  t h e  t op  o f  each page f o r  con ­
v e n i e n t  r e f e r e n c e .
Be as o b j e c t i v e  as  p o s s i b l e  as you j u dge  you r  a b i l i t y  in 
r e g a r d  t o  each i t e m .  Remember t h a t  y ou r  i n d i v i d u a l  r e s ­
ponses  a r e  n o t  t o  be e v a l u a t e d  in any way. Mark on ly  one 
numbered sp ace  f o r  each i t e m ,  b u t  be s u r e  you check one 
space  f o r  every  i t e m .
Code f o r  Checking I t e m s :
\ 1 1 I c anno t  p r e s e n t l y  do t h i s .
1 2 1 I migh t  be a b l e  t o  do t h i s  w i t h  some i n s t r u c t i o n .
1 3 1 I d e f i n i t e l y  can do t h i s .
1 4 1 My j o b  d o e s n ' t  g i v e  me a chance  t o  per form t h i s  
compe t ency .
Sample:
1 1 1 f '2 1 1 y 1 n r ]  1. S e t  up and o p e r a t e  a 16mm p r o j e c t o r .
I .  ORGANIZATION AND ADMINISTRATION
1 1 1 1 2 1 1 3 1 1 4 1 1. Asse s s  t h e  s t a t u s  o f  t he  media c e n t e r
i n t e rms  o f  s t a t e  and n a t i o n a l  g u i d e -  
1 i n e s .
1 1 1 1 2  1 ( 3  II 4 1 2.  E s t a b l i s h  g o a l s  and o b j e c t i v e s  to
meet  a s s e s s e d  n e ed s .
1 1 1 1 2 1 1 3 1 1 4 1 3.  E s t a b l i s h  p ro c e d u r e s  f o r  e f f e c t i v e  and
e f f i c i e n t  a c q u i s i t i o n ,  d i s t r i b u t i o n  
and m a in t en an ce  o f  m a t e r i a l s  and 
equi  pment .
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I 1 I I c a n n o t  p r e s e n t l y  do t h i s .
i 2 I I might  be a b l e  t o  do t h i s  w i t h  some i n s t r u c t i o n .
1 3 I I d e f i n i t e l y  can do t h i s .
1 4 I My job  d o e s n ' t  g i ve  me a chance  t o  per form t h i s
competency.
1 1 1 m 1 3 1141 4.
1 1 1 | 2  1E E 5.
Œ]m E E 6.
L%] ElE m 7.
E]E m 8.
E m 9.
E E E 10.
EE m 11.
m E E m 12.
1 1 1 1 2 1E E 13.
m E E m 14.
m E E m 15.
m E E m 16.
Wri te  a p r o c e d u r a l  manual f o r  the  
media c e n t e r .
I n i t i a t e ,  deve lop  and implement  p o l i c i e s  
and p r o c e d u r e s  f o r  t h e  o p e r a t i o n  o f  t he  
media c e n t e r .
Wri te  a handbook f o r  l i b r a r y  u s e r s .
Determine  s t a f f  r e q u i r e m e n t s  f o r  t he  
media c e n t e r .
Wr i t e  j ob  d e s c r i p t i o n s  f o r  a l l  media 
c e n t e r  pe r s on ne l  i n c l u d i n g  s t u d e n t  
a s s i s t a n t s .
Develop pe r fo rmance  c r i t e r i a  f o r  e v a l u ­
a t i n g  p e r s o n n e l .
Conduct  i n - s e r v i c e  t r a i n i n g  a c t i v i t i e s .
P r e p a r e  and j u s t i f y  a budget  f o r  the  
media c e n t e r .
I d e n t i f y  and i n t e r p r e t  r e l e v a n t  s t a t e  
and f e d e r a l  l e g i s l a t i o n .
Wr i t e  p r o j e c t s  and p r o p o s a l s  f o r  t he  
a c q u i s i t i o n  o f  s p e c i a l  s t a t e  o r  f e d e r a l  
f u n d s .
A s s i s t  in t h e  p l a n n i n g  and de s i g n in g  
o f  new or  remodeled media f a c i l i t i e s .
Plan  a p u b l i c  r e l a t i o n s  program which 
communicates  t o  s t u d e n t s ,  t e a c h e r s ,  
a d m i n i s t r a t o r s ,  p a r e n t s  and t h e  p u b l i c  
t h e  v i t a l  c o n t r i b u t i o n  o f  t h e  media 
program to  l e a r n i n g .
Coo rd in a t e  and p l an  media program 
a c t i v i t i e s  w i t h i n  t h e  i n s t r u c t i o n a l  
program.
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I c anno t  p r e s e n t l y  do t h i s .
I might  be a b l e  t o  do t h i s  w i th  some i n s t r u c t i o n .
I d e f i n i t e l y  can do t h i s .
My j o b  d o e s n ' t  g i ve  me a chance  t o  per form t h i s  
competency.
[ 11 I 2 I I 3 I I 4 I 17. P r ov i de  i n s t r u c t i o n  in t h e  use  o f  t h e
media c e n t e r  and i t s  r e s o u r c e s .
| l | | 2 | | 3 | | 4 |  18. M a i n t a in  pe r fo rmance  a n d / o r  r e p a i r
and ma in t ena nce  r e c o r d s  o f  AV 
equ ipmen t .
I i  I I 2 I C  3 I I 4 I 19. Compile and t a b u l a t e  i n f o r m a t i o n  f o r
s t a t i s t i c a l  r e p o r t s .
I 1 I I 2 I I 3 I [ ~ T 1  20.  P r e p a r e  p e r i o d i c  r e p o r t s  f o r  a p p r o p r i ­
a t e  a d m i n i s t r a t o r s  which e f f e c t i v e l y  
r e c o r d  and i n t e r p r e t  t h e  media program,
1 1 . SELECTION AND AC QU ISITION
[  1  1 1  2  I I '3 I r 4 ~ l  1 .  Develop s e l e c t i o n  p o l i c y  c o n s i s t e n t
w i th  school  go a l s  and p h i l o s o p h y .
I 1  I I  2  I I ' 3 I I 4 " I 2 .  Develop p o l i c i e s  and p r o c e d u r e s  f o r
t h e  r e v i e w ,  e v a l u a t i o n  and s e l e c t i o n  
o f  m a t e r i a l s  and equ ipmen t .
I 1 I I 2 I I 3 I I 4 I 3.  Loca te  r ev i ews  and o t h e r  so u r c e s  of
i n f o r m a t i o n  needed f o r  s e l e c t i o n  o f
p r i n t ,  n o n p r i n t  m a t e r i a l s  and equ ipmen t .
I 1 I I 2 I I 3 I I 4 I 4.  I d e n t i f y  and use b a s i c  s e l e c t i o n  t o o l s
f o r  a l l  t yp e s  o f  medi a .
I 1 I I "2 I | 3 I I 4 I 5.  Ca t a log  and c l a s s i f y  p r i n t  and n o n p r i n t
m a t e r i a l s  u s ing  t h e  Dewey Decimal System,
I 1 11'2 I I  '3~| I 4 I 6.  E v a l u a t e  and weed t h e  c o l l e c t i o n  in
t erms  o f  c u r r i c u l a r ,  i n f o r m a t i o n a l  and 






I c anno t  p r e s e n t l y  do t h i s .
I might  be a b l e  to  do t h i s  wi th  some i n s t r u c t i o n  
I d e f i n i t e l y  can do t h i s .
My job  d o e s n ' t  g i ve  me a chance  t o  per form t h i s  
compe t ency .
I I I .  PRODUCTION 
[ ] [ ]  [ j [ ]  [ ] [ ]  [ ] [ ]  1
m m m llj 2 .
m m m m 3 .
m m m m 4 .
m m 131 m 5 .
m m 13 114 1 6.
m [X] m 7.
m CD m m 8.
m m m m 9.
m L D m m 10.
unm m m 11.
m m 12.
E s t a b l i s h  and a pp ly  c r i t e r i a  f o r  d e c i ­
s ion -mak ing  c onc e rn in g  t h e  d e s i r a b i l i t y  
o f  l o c a l l y  produced m a t e r i a l  ve r su s  
commerc ia l l y  p roduced m a t e r i a l .
Produce media f o r  s p e c i f i e d  l e a r n i n g  
o b j e c t i v e s .
P r e pa r e  a s t o r y b o a r d .
L e t t e r  i n s t r u c t i o n a l  m a t e r i a l  u s ing  
mechani ca l  a i d s  such as wr i co  pens .
C o n s t r u c t  i n s t r u c t i o n a l  m a t e r i a l s  such 
as f e l t  bo a rd s ,  b u l l e t i n  b o a r d s ,  d i s ­
p l a y s ,  e t c .
Design and produce  ove rhead  t r a n s p a r e n ­
c i e s  u s i ng  a h e a t  t r a n s f e r  method.
Design and produce  ove rhead  t r a n s p a r e n ­
c i e s  u s ing  d i azo  method.
Record and e d i t  aud io  t a p e s .
D u p l i c a t e  aud io  t a p e s .
Photograph s t i l l  p i c t u r e s  u s i n g  a copy 
s t a n d  t e c h n i q u e .
Design and produce  a s l i d e / t a p e  
p r e s e n t a t i o n .
Design and produce  a m u l t i - m e d i a  
p r e s e n t a t i o n  u s ing  s y n c h r o n i z a t i o n .
Develop f i l m  us ing  a darkroom o r  b l ack  
bag.
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T~|  I c an n o t  p r e s e n t l y  do t h i s .
I 2 I I migh t  be a b l e  t o  do t h i s  w i t h  some i n s t r u c t i o n .  
I 3 I I d e f i n i t e l y  can do t h i s .
4 |  My jo b  d o e s n ' t  g i ve  me a chance  t o  pe r form t h i s  
compet ency .
I 1 1 ( 2 ' I I 3 I r i n  14.  Pho tog raph  and e d i t  an 8mm f i l m  f o r
i n s t r u c t i o n a l  p u r p o s e s .
I 1 I I 2 I I 3 I I 4 I 15. O p e r a t e  v ideo  equ ipmen t .
i l | | 2 | | 3 | | 4 |  16.  Produce  a v ideo  program.
I 1 I I 2 1 I 3 I m  17.  Produce  programmed m a t e r i a l .
IV. INSTRUCTIONAL DESIGN
I 1  I I 2  [ r  3 [ P T l  1 .  P a r t i c i p a t e ,  as  a member o f  t h e  e d u ca ­
t i o n a l  t eam,  in t h e  de s ign  and d e v e l o p ­
ment  o f  t h e  c u r r i c u l u m .
I 1 I I 2 I I 3 I I 4 I 2 .  A s s i s t  t e a c h e r s  in t h e  s e l e c t i o n  and
u t i l i z a t i o n  o f  a p p r o p r i a t e  media to  
a c h i e v e  s p e c i f i c  i n s t r u c t i o n a l  o b j e c t i v e s
I 1 I I 2 I I 3 I f X l  3.  Loca te  and e v a l u a t e  a v a i l a b l e  r e s o u r c e s
f o r  u s e r  n e e d s .
1 1 I I'  2 I I 3 I (' 4"! 4.  Work w i t h  s t a f f  and t e a c h e r s  i n  t h e
d e s i gn  and p r o d u c t i o n  o f  i n s t r u c t i o n a l  
m a t e r i  a l s .
I 1 I ('2' I I 3 I I 4 I 5.  Apply l e a r n i n g  t h e o r i e s  and t he  p s y c h o l ­
ogy o f  human growth and development  in 
a s s i s t i n g  f a c u l t y  and s t u d e n t s .
| 1 | | 2 | | 3 | | 4 |  6.  Use r e f e r e n c e  s o u r c e s  t o  meet  i n f o r m a ­
t i o n a l  needs  o f  s t u d e n t s  and t e a c h e r s .
V. EVALUATION
| l | | 2 ( | 3 | | 4 |  1. De t ermine  q u a n t i t a t i v e  and q u a l i t a t i v e
c r i t e r i a  f o r  e v a l u a t i n g  t h e  media 





I c ann o t  p r e s e n t l y  do t h i s .
I might  be a b l e  t o  do t h i s  w i th  some i n s t r u c t i o n  
I d e f i n i t e l y  can do t h i s .
My job  d o e s n ' t  g i v e  me a chance  t o  per fo rm t h i s  
competency.
2. I d e n t i f y  and a p p ly  a p p r o p r i a t e  
e v a l u a t i o n  methods o r  i n s t r u m e n t .
[ T ] c i ] m m 3. Analyze  and i n t e r p r e t  i n f o r m a t i o n  
g a t h e r e d  from e v a l u a t i o n .
V I . RESEARCH
f 1  I L U L U U J 1. I d e n t i f y  and d e f i n e  r e s e a r c h  needs  
r e l a t e d  t o  t h e  media program.
[ n E m m 2. Design and con duc t  a r e s e a r c h  s t u d y  
r e l a t e d  t o  t h e  media program.
r a c n m n n 3. Analyze and i n t e r p r e t  i n f o r m a t i o n  
g a t h e r e d  i n  r e s e a r c h  s t u d y .
Ü J I _ 2 J U j f 4  1 4. Locate  and i n t e r p r e t  f i n d i n g s  o f  
e x i s t i n g ,  r e l a t e d  r e s e a r c h .
m c n m m 5. Apply r e s e a r c h  f i n d i n g s  to  improve 
t h e  media program.
